
 

 

UNE DS1 Loop NID Move Job Aid 

The purpose of this job aid is to outline the ordering process associated with a CLEC request to relocate a UNE DS1 

Loop Network Interface Device (NID) for a single tenant building due to renovations, demolition or construction being 

performed at that building. 

1. Fidium Fiber will move the NID for the following reasons: 

 • Renovations to the building where the NID is located 

• Demolition at the building where the NID is located 

• Construction at the building where the NID is located 

2. Fidium Fiber will not move the NID: 

 • If performing the requested move would result in a change in address or location (Ex: 

FLR, APT, etc.) of the NID or require a change in facilities 

• See Note 4 below 

3. CLECs may not: 

 • Move or rearrange a Fidium NID, a Fidium Loop or other 

Fidium facilities 

• Disconnect a Fidium NID 

• Access the network side of a Fidium NID 

4. Requesting a Move of a Network Interface Device: 

Product 

UNE 
DS1 
UNE EEL 

Process 

• Populate the "ACT" (Activity) field on the ASR form with a "T” and the "REMARKS" field with 
the relocation being requested. For example, “MOVE NID FROM OLD LOC IN BUILDING 
TO NEW LOC IN BUILDING DUE TO CONSTRUCTION.” 

• If a jeopardy notice is received, call Wholesale Services and request that the order be 

processed. 

Notes: 

1) Applicable charges will apply. 

2) Fidium Fiber cannot guarantee that a technician will be able to move the NID via the service order process. 

3) If the technician cannot complete the request, contact your Fidium Account Manager, who will coordinate the 
request with Fidium Engineering. Provide the building address, circuit ID and the building owner's name and 
contact information. Generally, this type of change will require a meeting between the building owner and 
Fidium Engineering to determine where the NID will be placed. 

4) Fidium obligations with regard to relocation of NIDs, Loops and other facilities are set out in applicable Fidium 

interconnection agreements and tariffs. Notwithstanding anything in this document, Fidium shall not be 

required: (i) to relocate a NID, Loop or other facility, except to the extent Fidium is required to do so by an 

applicable interconnection agreement or tariff; (ii) to provide any service, facility, arrangement or the like, that 

Fidium does not have an obligation to provide under applicable Fidium interconnection agreements and tariffs; 

or, (iii) to relocate a NID, Loop or other facility, or provide any service, facility, arrangement or the like, upon 

rates, terms or conditions other than those required by applicable Fidium interconnection agreements and 

tariffs. 
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