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Customer Account Details General Information:  When you submit your disconnect 

Date *  PON, please ensure the following fields on PON are populated: 
o Project = “VETDEPLOY” 

o Project ID = “V” to indicate this is a Consolidated 

Communications approved project 

o REMARKS = (example) “The EUC is an Active Military 

servicemember, deployed from his/her premises, with 

expected return date = MM/DD/YY. Please reserve TN, NPA- 

NXA-XXXX to be reinstated upon the customer’s return.” 

Carrier Name *  

CCNA *  

EU Name *  

TN *  

PON *  

Order Due Date *  

REQUESTED ACTION 

RESERVE Reserve TN 

REINSTATE Reinstate TN 

 

Misc Notes/Comment: 
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