f|djum

RESALE POTS USOC GUIDE RESIDENCE USOCs
Standard .
State Class of Add|.t|onal Comments
. Line
Service
ME UsoC UsSoC
Callaround Circle AJTBT
Economy Flat Rate 1EJ FA9
Flat Rate: Unlimited Local 1FR AFH
Pine Tree State Service HZ7
Callaround Circle - 1 Hour ocCs8
Sensible Minutes OFRXX
Selective Calling Service
0Ss1,2,3,4,5,6,7,8,9,A,B,C,D,E,F,O,T |OS+
Callaround Circle - 2 Hour SC8
NH USsoC UsSoC
Flat Rate 1FR AFH
Measured IMR ALN
Pine Tree State Service HZ9
New Hampshire Business Package LIWX1 See Footnote
New Hampshire Business Package
Plus LIWX2 See Footnote
Low Use Measured LMR A7C
Granite State Service NS1
CallAround 603 Plus OBH1X
Callaround Circle - 1 Hour 0cCs8
Selective Calling Service
0Ss1,2,3,4,5,6,7,8,9,A,B,C,D,E,F,O, T |OS+
Standard Measured R1M AKR
Callaround Circle - 2 Hour SC8
Weekend Choice Plan WEE See Footnote
VT USoOC UsSoC
Call Around 802 - 1 hour plan 1zD
Call Around 802 - 2 hour plan 2ZD
Measured Local LW1i A7U
Sensible Minutes OFRXX
Callaround Circle - 1 Hour 0cCs8
Selective Calling Service
0Ss1,2,3,4,5,6,7,8,9,A,B,C,D,E,F,O, T |OS+
Measured Local with Allowance 40%
discount (for certified customers who
use services for the Deaf) RWG AWM
Standard measure Local RWS AWM
Callaround Circle - 2 Hour SC8
Voice Mail (Available by contract only)
HVM with CF Busy Line/Don't Answer |VMH1A
HV M with CF Don't Answer VMH1B
HVM - Standard with CF Busy
Line/Don't Answer VVMBA
HVM - Standard with CF/Don't Answer |VVMBB
HVM - Standard (Must subscribe to CF
feature (ESM, E5SE, or CF II) VVMBX
HVM - Multiple Mailbox with CF Busy
Line/Don't Answer VMHSA
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RESALE POTS USOC GUIDE RESIDENCE USOCs
HVM - Multiple Mailbox with CF Don't
Answer VMHSB
HVM - Multiple Mailbox (Must
subscribe to CF feature ESM, E5E or
CF 1) MBBSX
Commmunity Mailbox VVMMX
HVM-Single Mailbox (Must subscribe
to Fixed CF - E5E, GCZ or CFZ) 30
Message Storage MBB1X
Features UsSoC ME VT NH Comments
Call Waiting (CW) ESX X X X
3 Way Calling (3WC) ESC X X X
Call Forwarding (CF) ESM X X X
Speed Calling 8 (SC8) ESL
Speed Calling 8 (SC8) E8C X X X
Speed Calling 30 (SC30) ESF
Speed Calling 30 (SC30) E3D X X X
Talking Call Waiting TW1 X X X
Features USOC ME VT NH Comments
CF, sCs8 ER3
CF, 3wcC ER5
SC8, 3wWC ER6
CWw, 3wWC ER9
CW,CF,3WC,SC8 ES3 X X X See Footnote
CWw, CF, 3WC,SC30 ES5 X X X See Footnote
CW, SC8 ES6
CW, CF ES7
CW, CF, SC8 ESA X X X See Footnote
3WC, CF, SC30 ESB X X X See Footnote
CW, CF, SC30 ESG X X X See Footnote
CF, 3WC, SC8 ESR X X X See Footnote
CW, 3WC, SC30 ET3 X X X See Footnote
CW, 3WC, SC8 ET8 X X X See Footnote
CWw, CF, 3wWC ETC X X X See Footnote
CW,SC8, SP30 EZN X X X See Footnote
CF, SC8, SC30 EZO X See Footnote
3WC, SC8, SC30 EZP X X X See Footnote
CW,CF,SC8, SC30 EZQ X X X See Footnote
CW,3WC, SC8, SC30 EZR X X X See Footnote
CF, 3WC, SC8, SC30 EZS X X X See Footnote
CW, CF, 3WC, SC8, SC30 EZT X X X See Footnote
Features USOC ME VT NH Comments
Call Intercept Direct Connect C18
Call Direct Plus C191X
Personal Messenger Plus C193X
Remote Call Forwarding RCF++ X X X
Touch Tone TTR X X X
Ultra Forward UF1 X X X See Footnote
Call Forwarding Features USoC ME VT NH Comments
Fixed CF - Don't Answer (CFDA) CFz X X X
Fixed CF - Busy/Don't Answer
(CFBL/DA) E5E X X X
Fixed CF - Busy (CFBL) GCzZ X X X
Phonesmart Features USOC ME VT NH Comments
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Anonymous Call Rejection (without

caller ID or caller ID with name) AYK X X X
Anonymous Call Rejection with Caller
ID AYW X X X
Caller ID with Name NNK X X X
Call Manager with Name NNW X X X
Caller ID-Number Only NSD X X X
Prohibited with
NSQ, NSS, HBQ,
Call Return *69/Repeat Dialing NSP X X X HBS
Prohibited with
Repeat Dialing NSQ X X X NSP, HBQ
Prohibited with
Call Return *69 NSS X X X NSP, HBS
Call Trace NST X X X
Prohibited with
NNK, NNW,
NSD, NWT,
Call Manager with Name NWL X X X N7PXA
Call Waiting ID NWT X X X
Call Waiting ID with Name N7PXA X X X
Call Waiting ID w/Name, *69 N7PXB
Caller ID w/Name & Repeat Dial N7PXC
Caller ID w/Name, Repeat Dial, *69 N7PXD
Call Waiting ID w/*69 N7PXE
Call Waiting ID w/69, Repeat Dial N7PXF
Call Waiting ID w/Repeat Dial N7PXG
Caller ID Manager w/*69 N7PXH
Caller ID Manager w/Repeat Dial N7PXJ
Caller ID Manager w/*69, Repeal Dial [N7PXK
Call Waiting ID w/Name and *69 N7PXL
Call Waiting ID w/Name and Repeat
Dial N7PXM
Call Waiting ID w/Name, *69, Repeat
Dial N7PXN
Caller ID Manager w/Name, *69 N7PXO
Caller ID Manager w/Name, Repeat
Dial N7PXP
Caller ID Manager w/Name, *69,
Repeat Dial N7PXQ
Distinctive Ring /Ringmate UsoC ME VT NH Comments
Distinctive Ring (1 TN) DRS1X X X X
Distinctive Ring (2 TNs) DRS2X X X X
Distinctive Ring (3 TNs) DRS3X X X
Distinctive Ring DRS X X X
Miscellaneous UsoC ME VT NH Comments
Internet Call Manager CWHNT X X X
Inside Wire Maintenance Plan MNTPB X X X
Standard Network Interface NwW1 X X X
Network Interface NW?2
Restore RES X X X
Gold Number Service RNCSP X X X
NID Move RWW X X X
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Telesure Inside Wire Maintenance

Plan SEQ1X X X X
Full Service Plan SEQ2X X X X
Telesure Diagnostics SKQ1X X X X
Telesure Diagnostics SKQ2X X X X
Suspend SUS X X X
Touch Tone TTR X X X
Call Intercept UsSoC ME VT NH Comments
WHO
/TN XXX
XXX- XXXX
Call Intercept ITIID 42 X X X
/IASAO CIVM
Call Intercept Voice Mail FID and 10- [ XXXXXXXX
digit Voice Mail access number XX X X X
Call Intercept Override FID and 4-digit [/ASA1 CIOC
PIN XXXX X X X
S8V
/TN XXX
Call Intercept : Spanish-language XXX-XXXX
version /TIID 00 X X X

Footnotes:

Fidtumwittmo ronger nonor
requests for new installs or moves
of these grandfathered products.
Migrations of accounts containing
these USOCs will be allowed,
provided the USOC exists on the
customer service records prior to
the migration.
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Resale Calling Packages Descriptions - Residence UsoC ME | NH VT

Local Package-Choice of the most popular features (up to 3).
HVM is compatible (with required contract). Local Directory
Assistance is unlimited. Regional Toll and Long Distance are
not included. The Local Zone calling area is not extended.
(See separate tab for VAS features.) PGORS X X

Local Package-Choice of the most popular features (up to 3).
HVM is compatible (with required contract). Local Directory
Assistance is unlimited. Regional Toll and Long Distance are
not included. The Local Zone calling area is not extended.
(See separate tab for VAS features.) PGOSJ X

Local Package-Choice of the most popular features (up to 3).
HVM is compatible (with required contract). Local Directory
Assistance is not included. Regional Toll and Long Distance
are not included. The Local Zone calling area is not extended.
(See separate tab for VAS features.) PGO02A

Local Package Extra-Choice of the most popular features (4 or
more). HVM is compatible (with required contract). Local
Directory Assistance is unlimited. Regional Toll and Long
Distance are not included. The Local Zone calling area is not
extended. (See separate tab for VAS features.) PGORP X X

Local Package Extra-Choice of the most popular features (4 or
more). HVM is compatible (with required contract). Local
Directory Assistance is unlimited. Regional Toll and Long
Distance are not included. The Local Zone calling area is not
extended. PGOPJ X

Local Package Extra-Choice of the most popular features (4 or
more). HVM is compatible (with required contract). Local
Directory Assistance is unlimited. Regional Toll and Long
Distance are not included. The Local Zone calling area is not
extended. (See separate tab for VAS features.) PGO2B

Regional Package-Features include:CID, CW, SpD8, 3-Way,
HVM (w/CF) (with required contract). Local Directory
Assistance is not included. The Local Zone calling area is
extended. Regional Toll is unlimited. Long Distance is not
included. (See separate tab for VAS features.) PGO3E X X X

Regional Package-Features include:CID, CW, SpD8, 3-Way,
HVM (w/CF) (with required contract). Local Directory
Assistance is not included. Includes unlimited message rate
service. Regional Toll is unlimited. Long Distance is not
included. PGO3G
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Resale Calling Packages Descriptions - Residence UsoC ME | NH VT

Regional Package Extra-Choice of the most popular features,
including premium features (where available): Call Intercept,
Internet Call Manager, Talking CW and HVM (with required
contract). Local Directory Assistance is unlimited. The Local
Zone calling is extended. Regional Toll is unlimited. Long
Distance is not included. (See separate tab for VAS features.) |[PGO3A X X X

Regional Package Extra-Choice of the most popular features,
including premium features (where available): Call Intercept,
Internet Call Manager, Talking CW and HVM (with required
contract). Local Directory Assistance is unlimited. The Local
Zone calling is extended. Regional Toll is unlimited. Long
Distance is not included. (See separate tab for VAS features.) |PGO3B

Regional Package Unlimited-This package includes:
Unlimited regional toll and local calling along with the choice of
up to 3 value added services. (See separate tab for VAS
features.) PGO4R X X X

Regional Value-This package includes Dial tone line/class of
service, Touch tone, Unlimited local calling, Unlimited
IntraLATA Intrastate and IntraLATA/Interstate FairPoint regional
calling. PGO6R X X

Regional Essentials-This package includes Dial tone line/class
of service, Touch tone, Unlimited local calling, Unlimited
IntraLATA Intrastate and IntraLATA/Interstate FairPoint regional
calling, Choice of any or all of the following VAS (FairPoint
Regional Essentials only): HVM, Caller ID Number Only, Caller
ID with Name, Call Waiting, Call Waiting ID Deluxe (MD & DC),
Fixed Call Forwarding (does not count toward 3 VAS). PGO8R X X
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RESALE POTS USOC GUIDE BUSINESS

DESCRIPTION usocC usocC
Class of Service STANDARD| AUXILIARY| ME NH VT
Unlimited Economy 1EF ADQ X
Unlimited Premium 1FB 1LB X
Unlimited Local 1FB 1LB X X
Measured B1M ALX X X
Unlimited Local - 2 Pty 2FB N/A X X
4 Party Unlimited Suburban 4Q0 N/A X
Expanded Community Calling Service 5ME TUX X X X
8 Party Unlimited Rural 8FB N/A X
Door Answer Service 92D N/A
Off Premise Extension EXF
Off Premise Extension EXT X X X
Extension Line KH9 X X X
Measured Low Use w/o Allowance LMB ALM X X
Measured Standard Use w/Allowance Non-
Opt!l LMA B2K X
Custom Calling Services UsSoC ME NH VT Comments
Speed Calling 8 (SC8) E8C X X X
Speed Calling 30 (SC30) E3D X X X
Three Way Calling (3WC) ESC X X X
Speed Calling 30 (SC30) ESF
Speed Calling 8 (SC8) ESL
Call Forwarding (CF) ESM X X X
Call Waiting (CW) ESX X X X
Audible Call Waiting TW1 X X X
Custom Calling Services UsoC ME NH VT Comments
CF, SC8 ER3
CF, 3WC ER5
SC8, 3WC ER6
CWwW, 3WC ER9
CW, CF, 3WC, SC8 ES3 X X X See Footnote
CW, CF, 3WC, SC30 ES5 X X X See Footnote
CWw, SC8 ES6
CW, CF ES7
CW, CF, SC8 ESA X X X See Footnote
3WC, CF,SC30 ESB X X X See Footnote
CW, CF, SC30 ESG X X X See Footnote
CF, 3WC,SC8 ESR X X X See Footnote
CW, 3WC, SC30 ET3 X X X See Footnote
CW, 3WC, SC8 ET8 X X X See Footnote
CWwW, CF, 3WC ETC X X X See Footnote
SC8, SPC30, CW EZN X X X See Footnote
CF, SC8, SC30 EZO X X X See Footnote
3WC, SC8, SC30 EZP X X X See Footnote
CW, CF, SC8 & 30 EZQ X X X See Footnote
CWwW, 3WC, SC8, SC30 EZR X X X See Footnote
CF, 3WC,SC8,SC30 EZS X X X See Footnote
CW, CF, 3WC,SC8 & 30 EZT X X X See Footnote
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RESALE POTS USOC GUIDE BUSINESS

DESCRIPTION UsocC UsocC

Ultra Forward UF1 X X X See Footnote

Call Forwarding Features UsoC ME NH VT Comments

Fixed CF - Don't Answer CFzZ X X X

Fixed CF - Busy/Don't Answer E5SE X X X

Fixed CF - Busy GCZz X X X

Phonesmart Features USsoC ME NH VT Comments

Anonymous Call Rejection (without caller ID

or caller ID with name) AYK X X X

Anonymous Call Rejection (with Caller ID) [AYW X X X

Call Waiting ID with Name N7PXA X X X

Caller ID/*69 N7PXB X X X

Caller ID/Busy Redial N7PXC X X X

Caller ID/*69/Busy Redial N7PXD X X X

CWTID, *69 N7PXE X X X

CWTID, *69, Busy Redial N7PXF X X X

CWTID,, Busy Redial N7PXG X X X

CWTID Deluxe # only *69 N7PXH X X X

CWTID # only, Busy Redial NYPXJ X X X

CWTID Deluxe #, Busy Redial, *69 N7PXK X X X

Call Waiting ID w/Name/*69 N7PXL X X X

Call Waiting ID w/Name/Busy Redial N7PXM X X X

Call Waiting ID w/Name/*69/Busy Redial N7PXN X X X

Call Waiting ID Deluxe/*69 N7PXO X X X

Call Waiting ID Deluxe/Busy Redial N7PXP X X X

Call Waiting ID Deluxe/*69/Busy Redial N7PXQ X X X

*69/Caller ID NLH2H X X X

Repeat Dialing/Caller ID NLH2L X X X

*69/Repeat Dialing/Caller ID NLH3P X X X

Caller ID with Name NNK X X X

Caller ID Manager with Name NNW X X X

Caller ID NSD X X X

Call Trace NST X X X
Prohibited with
NSQ, NSS,

Call Return *69/Repeat Dialing NSP X HBQ, HBS
Prohibited with

Repeat Dialing NSQ X X X NSP, HBQ
Prohibited with

Call Return *69 NSS X X X NSP, HBS

Call Waiting ID NWT X X X

Caller ID Manager NWL X X X

BVM-Single Mailbox (Must subscribe to

Fixed CF - EBE, GCZ or CFZ) 30 Message

Storage MBB2X X

Miscellaneous USOCS ME NH VT Comments

Additional Listing/Foreign Listing CLT/FAL X X X

Non Directory LVO X X X

Non Published NPU X X X

NID Move NW1 X X X

Restore RES X X X
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RESALE POTS USOC GUIDE BUSINESS
DESCRIPTION UsocC UsocC
NID Move RWW X X X
Gold Number RNCSO X X X
Suspend SUS X X X
Telesure Maintenance Plan SEQ2X X X X
Touch Tone - Business TTB X X X
Voice Mail (Available by contract only)
Standard Voice Mail - 40 Messages VMN1X X
Value Added Packages UsoC ME NH VT Comments
Touch Tone, CW, CF VP2 X X
Touch Tone, CW, SC VP4 X X
Touch Tone, CW, 3WC VP6 X X
Touch Tone, CW, CF, 3WC, SC8 VP8 X X
Worksmart Packages (WS) UsoC ME NH VT Comments
CW, CF, Call Waiting ID w/ Name PKB3F X X X
Caller ID w/Name, CW, CF Busy/DA PKB3N X X X
Caller ID Manager w/Name, Caller ID
w/Name, CW, CWID w/Name, CF Busy/DA |PKB3P
CW, CF, Caller ID w/Name PKB3T X X X
CF, Caller ID w/Name, 3WC PKB3V X X X
CW, 3WC, Call Waiting ID w/Name PKB3X X X X
CW, CF, Caller ID PKB41 X X X
CW, CF, 3WC PKB42 X X X
CF, Caller ID, 3WC PKB44 X X X
CW, CF, Caller ID w/Name PKB45 X X X
CF, Caller ID w/Name, 3WC PKB47 X X X
CW, CF, Call Waiting ID w/Name PKB48 X X X
CW, CF, Call Forwarding, Call Waiting 1D
w/Name, 3WC PKB49 X X X
CW, CF, Caller ID w/Name, 3WC PKB4U X X X
CW, CF, 3WC, Call Waiting ID w/Name PKB4W X X X
CW, CF, Caller ID, 3WC PKB53 X X X
CW, CF, Caller ID w/Name, 3WC PKB56 X X X
Ringmate/Distinctive Ring USoC ME NH VT Comments
Distinctive Ring-1st Number DRQ1X X X X
Distinctive Ring-2nd Number DRQ2X X X X
Optional Calling Plans USoC ME NH VT Comments
Optional Calling Plan/Callaround Circle AJTBT X
Call Around 603 AJTBS X
Netsaver HTA X
New Hampshire Business Package LIWX1 X X
New Hampshire Business Package Plus LIWX2 X
See
VT Business Calling LIVX1 Footnote
See
VT Business Calling Plan LIVX2 Footnote
Customized Netsaver OBK1X X X
Netsaver Plus 0oC2 X X
Optional Calling Plan/Callaround Circle/1 Hr
Plan 0Cs8 X X X
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RESALE POTS USOC GUIDE BUSINESS

DESCRIPTION UsocC UsocC
Business Link OFL X
Business Link Premium OFLX3 X
Call Around 603 OHB1X X
Optional Calling Plan/Callaround 413 OLKBX
Outward Toll Calling Plan OLKOX X X
Business Link w/Agreement oVv2 X
Business Link OVP X
Business Corridor Optional Calling Plan OVTFX
Optional Calling Plan/Personalized Rate
Plan PRBA1
Optional Calling Plan/Personalized Rte Plan
w/local call opt PRBA2
Optional Calling Plan/Callaround Circle/2 Hr
Plan SC8 X X
Toll Rates 413 SCEDA4
Outward Firm Rate Plan TRXOX
Expanded Community Calling Service TUX X X
Optional Calling Plan/Virtual Wats/Upstate |VWDO02
Optional Calling Plan/Virtual
Wats/Downstate VWDO03
Footnotes:

Fidium will no longer honor requests for
new installs or moves of these
grandfathered products. Migrations of
accounts containing these USOCs will be
allowed, provided the USOC exists on
the customer service records prior to the
migration.
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Resale Business Calling Packages Description POTS [FairPAK |Centrex Plus| ME | NH | VT
Freedom Basic for Business Local - includes
unlimited local calling PGOKJ | PGOKL PGOKK X X X

Freedom Basic for Business Local w/Toll -
includes unlimited local and regional toll calling PGOKM [ PGOKO PGOKN X X X

Freedom Vertical Packages

Feature Package 1- This package is available to
POTS customers who purchase the Local Only, Local
w/Toll Package. Includes Call Forwarding, Call
Waiting, 3 Way Calling. The customer can select any
single feature, a combination of any two (2) of the
features or all three (3) features. PGOKS X X X

Feature Package 2 - This package is available to
POTS, FairPAK and Centrex customers with Local
Only, Local w/toll Package. Customers can select one
or both Caller ID, and Voice Mail. When the customer
selects Voice Mall, they can also choose to add
either/both of the following features if they do not have
them: Call Forward Busy (CFB) and/or Call Forwarding
Busy Don't Answer (CFDA). PGOKU | PGOKW PGOKV X
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Resale: Value Added Services-VAS

PGORS - Local Package - Maximum of 3 VAS

PGORP - Local Package Extra - Maximum of 4 VAS

PGO3E - Regional Package - No restriction on the number of features included in the package.
PGO3A - Regional Package Extra - No restriction on the number of features included in the package.
PGOA4R - Unlimited regional toll and local calling - Maximum of 3 VAS

Description USoC Notes
Anonymous Call Rejection Alone AYK
Call Forwarding - Variable ESM
Call Forwarding Busy Line GCz
Call Forwarding Don't Answer CFz
Call Forwarding Busy Line/Don't Answer E5E
Call Return (*69) NSS
Call Waiting ESX
Call Waiting ID with Nme N7PXA
Call Manager with Name NNW
Distinctive Ringing (1 Number) DRS1X
Distinctive Ringing (2 Numbers) DRS2X
Repeat Dialing (*66) NSQ
Speed Calling 30 E3D
Three Way Calling ESC
Ultra Forward UF1 See Footnote
VYD1X,
VYD2X,
VYE1X,
Voice Dialing VYE2X See Footnote
Footnotes:

Fidium will no Tonger honor requests
for new installs or moves of these
grandfathered products. Migrations of
accounts containing these USOCs will be
allowed, provided the USOC exists on the
customer service records prior to the
migration.
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RESALE POTS Blocking USOCs

DESCRIPTION: Business USOoC ME | NH | VT [Comments

Block Originating Ring No Answer Recording BDVBO Requires HBA

Block Terminafing Ring No Answer Recording BDVBT

Blocking/Calling Party Pays BLC X X

Enhanced Repeat Dial Blocking HBA X

Per Use Repeat Dialing Deny HBQ X X X |Prohibited with NSP, NSQ
Call Return Deny HBS X X X

Call Trace Denial HBG X X X

Permanent Line Blocking NBD

Per Line Blocking NBJ X X X

*69/Repeat Dialing NSP X X X |Prohibited with NSP, NSQ
Repeat Dialing NSQ X X X |Prohibited with NSP, HBQ
Subscriber Activated Blocking SAR

DESCRIPTION: Residence USsSoC ME | NH | VT [Comments

Block Originating Ring No Answer Recording BDVBO Requires HBA

Block Terminating Ring No Answer Recording BDVBT

Blocking/Calling Party Pays BLC X X X

Enhanced Repeat Dial Blocking HBA X

Per Use Repeat Dialing Deny HBQ X X X |Prohibited with NSP, NSQ
Call Return Deny HBS X X X

Call Trace Denial HBG X X X

Per Line Blocking NBJ X X X

Permanent Line Blocking NBD

Subscriber Activated Blocking SAR
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