
NOTE:  Effective 9/24/21 all NH and VT forward to numbers must be 11 digits

Wholesale Package Pots Business

DESCRIPTION USOC ME NH VT COMMENTS  

Business Class of Service RBM X X X

Auxiliary Line Class of Service RYA X X X

Anonymous Call Rejection AYK X X X

Anonymous Call Rejection with caller ID AYW X X X

Call Forwarding Don't Answer CFZ X X X

Must include CFND and RCYC 

FIDs (ie. /CFND 

18022296600/RCYC 2)

Ringmate DRS X X X

Requires DRS2X. Requires 

TN/PN and RNP B.

Ringmate DRS1X X X X Prohibited with DRS, DRS2X

Ringmate DRS2X X X X

Prohibited with DRS1X: Requires 

DRS

Speed Calling 30 E3D X X X  

Speed Calling 8 E8C X X X

Call Forwarding Variable ESM X X X

Three Way Calling ESC X X X Prohibited with 3BL

Call Waiting ESX X X X

Off Premise Extension EXFRX X X X

See Footnote - FIDIUM DOES 

NOT OFFER
Customized Ringing - Listing FLTLX X X X

Call Forwarding Busy Line GCZ X X X

Must include CFNB FIDs (ie. 

/CFNB 18022296600)

Hunting - Multi Line HML X X X

Hunting - Series HTG X X X

Call Waiting ID with name N7PXA X X X

Prohibited with NSD, NNK, NWT, 

NWL, NNW: Requires ESX

Caller Id with Name NNK X X X

Prohibited with NNW, NSD, NWL, 

NWT, N7PXA

Call Manager with Name (Deluxe) NNW X X X

Prohibited with NNK, NSD, NWT, 

N7PXA

*69/Repeat Dialing NSP X X X

Call Trace NST X X X Prohibited with HBG.

Business Class of Service RBM X X X

NID Move RWW X X X

Auxiliary Line Class of Service RYA X X X
Touch-Tone - Business TTB X X X Business only

Talking Call Waiting TW1 X X X Requires ESX

OFFER

Additional Access Path Remote Call 

Forward UF5 X X X

OFFER

Page Name: Wholesale Package Pots Bus

See Footnote - FIDIUM DOES 
NOT Callability UFO X X X

See Footnote - FIDIUM DOES 
NOT Ultra Forward UF7 X X X



Wholesale Package Pots Business

DESCRIPTION USOC ME NH VT COMMENTS  

Unbundled Service InterLATA Remote Call 

Forward U3FXJ X X X

Unbundled Service IntraLATA Remote Call 

Forward U3FXM X X X

Voice Dialing - 30 VYD1X X X X

See Footnote - FIDIUM DOES 

NOT OFFER

Voice Dialing - 50 VYD2X X X X

See Footnote - FIDIUM DOES 

NOT OFFER

Shared Directory - 30 VYE1X X X X

See Footnote - FIDIUM DOES 

NOT OFFER

Shared Directory - 50 VYE2X X X X

See Footnote - FIDIUM DOES 

NOT OFFER
Fidium will no longer honor requests for 

new installs or moves of these 

grandfathered products.  Migrations of 

accounts containing these USOCs will 

be allowed, provided the USOC exists 

on the customer service record prior to 

the migration.

Page Name: Wholesale Package Pots Bus



NOTE:  Effective 9/24/21 all NH and VT forward to numbers must be 11 digits

Wholesale Package Pots Residence

DESCRIPTION USOC ME NH VT COMMENTS  

Residence Class of Service RRM X X X

Anonymous Call Rejection AYK X X X

Anonymous Call Rejection with caller ID AYW X X X

Call Forwarding Don't Answer CFZ X X X

Must include CFND and RCYC 

FIDs (ie. /CFND 

18022296600/RCYC 2)

Ringmate DRS X X

Requires DRS2X. Requires TN/PN

and RNP B.

Ringmate DRS1X X X Prohibited with DRS, DRS2X

Ringmate DRS2X X X

Prohibited with DRS1X: Requires

DRS

Speed Calling 30 E3D X X X  

Speed Calling 8 E8C X X X

Three Way Calling ESC X X X Prohibited with 3BL

Call Forwarding Variable ESM X X X

Call Waiting ESX X X X

Customized Ringing - Listing FLTLX X X X

Call Forwarding Busy Line GCZ X X X

Must include CFNB FIDs (ie. 

/CFNB 18022296600)

Hunting - Multi Line HML X X X

Hunting - Series HTG X X X

Call Waiting ID with name N7PXA X X

Prohibited with NSD, NNK, NWT,

NWL, NNW: Requires ESX

Caller Id with Name NNK X X X

Prohibited with NNW, NSD, NWL,

NWT, N7PXA

Call Manager with Name (Deluxe) NNW X X X

Prohibited with NNK, NSD, NWL,

NWT, N7PXA

Caller Id NSD X X X

Prohibited with NNK, NNW, NWL,

NWT, N7PXA

*68 and Busy Redial NSP See Footnote

Repeat Dialing NSQ X X X Prohibited with HBQ.

Call Return NSS X X X Prohibited with HBS.

Call Manager NWL X X

Prohibited with NNK, NNW, NSD,

NWT, N7PXA

Call Waiting Id NWT X X X

Requires ESX. Prohibited with

NNK,NNW, NSD, NWL, N7PXA.

Residence Class of Service RRM X X X

NID Move RWW X X X

Touch Tone - TTR X X X Residence only

Talking Call Waiting TW1 X X X Requires ESX

Callability UFO X X X
See Footnote - FIDIUM DOES 

NOT OFFER

Page Name: Wholesale Package Pots Res



Wholesale Package Pots Residence

DESCRIPTION USOC ME NH VT COMMENTS  

Ultra Formard UF7 X X X
See Footnote - FIDIUM DOES 

NOT OFFER

Voice Dialing - 30 VYD1X X X

See Footnote - FIDIUM DOES 

NOT OFFER

Voice Dialing - 50 VYD2X X X

See Footnote - FIDIUM DOES 

NOT OFFER

Shared Directory - 30 VYE1X X X

See Footnote - FIDIUM DOES 

NOT OFFER

Shared Directory - 50 VYE2X X X

See Footnote - FIDIUM DOES 

NOT OFFER
Fidium will no longer honor requests for 

new installs or moves of these 

grandfathered products.  Migrations of 

accounts containing these USOCs will 

be allowed, provided the USOC exists 

on the customer service record prior to 

the migration.

Page Name: Wholesale Package Pots Res



NOTE:  Effective 9/24/21 all NH and VT forward to numbers must be 11 digits

DESCRIPTION USOC ME NH VT COMMENTS  

Block Directory Assistance Call Completion BKDXA X X

Enhanced Repeat Dial Blocking HBA X Requires FID/RCU SDS.

Call Trace Denial HBG X X X

Deny Repeat Call HBQ X X X Prohibited with NSP, NSQ

Deny Return Call HBS X X X Prohibited with NSS, NSP

All Call Restrict NBJ X X X

Wholesale Package POTS Blocking USOC Guide - Residence



NOTE:  Effective 9/24/21 all NH and VT forward to numbers must be 11 digits

DESCRIPTION USOC ME NH VT COMMENTS  

Block Directory Assistance Call Completion BKDXA X X X

Enhanced Repeat Dial Blocking HBA X Requires FID/RCU SDS.

Call Trace Denial HBG X X X

Deny Repeat Call HBQ X X X Prohibited with NSP, NSQ

Deny Return Call HBS X X X Prohibited with NSS, NSP

All Call Restrict NBJ X X X

Wholesale Package POTS Blocking USOC Guide - Business



NOTE:  Effective 9/24/21 all NH and VT forward to numbers must be 11 digits

DESCRIPTION USOCs ME NH VT COMMENTS  

WLS PKG Home Voice Mail:

WLS PKG Home Voice Mail Single Mailbox with 

CFND/CFNB VMH1A X X X

Must remove any Call forward busy (GCZ) 

or Call Forward Don’t Answer (CFZ) 

Stand Alone MWI must be removed if it 

already exists on the line

WLS PKG Home Voice Mail Single Mailbox with CFND VMH1B X X X

Must remove any Call Forward Don’t 

Answer (CFZ) 

Stand Alone MWI must be removed if it 

already exists on the line

WLS PKG Home Voice Mail Multiple Mailbox with 

CFND/CFNB VMHSA X X X

Must remove any Call forward busy (GCZ) 

or Call Forward Don’t Answer (CFZ) 

Stand Alone MWI must be removed if it 

already exists on the line

WLS PKG Home Voice Mail Multiple Mailbox with 

CFND VMHSB X X X

Must remove any Call Forward Don’t 

Answer (CFZ) 

Stand Alone MWI must be removed if it 

already exists on the line

Optional Features for WLS PKG Home Voice Mail

Wake Up Call - Monthly VWNWX X X

Wake Up Call (pay per use) X X

Reminder Call - NE (pay per use only) X X

Mailbox Messaging (per mailbox destination) X X

WLS PKG Business Voice Mail:

WLS PKG Business Call Answering - POTS:

WLS PKG Call Answering - Multiple Mailbox with 

CFND/CFNB VMN1A X X X

Must remove any Call forward busy (GCZ) 

or Call Forward Don’t Answer (CFZ) 

Stand Alone MWI must be removed if it 

already exists on the line

WLS PKG Call Answering - Multiple Mailbox with 

CFND VMN1B X X X

Must remove any Call Forward Don’t 

Answer (CFZ) 

Stand Alone MWI must be removed if it 

already exists on the line

Optional Features for WLS PKG Business Call 

Answering

WLS PKG Remote Call Forwarding (RCF)

WLS PKG RCF Single Mailbox VVMWX X X X

WLS PKG RCF Multiple Mailbox VVMYX X X X

              Wholesale Package POTS USOC Guide

USOC descriptions for services offered to Wholesale Package Customers who have signed addendums for Voice Mail 



NOTE:  Effective 9/24/21 all NH and VT forward to numbers must be 11 digits

DESCRIPTION  (Monthly Recurring charges) USOC ME NH VT

Residence Service Speed - 768 K - 12 MO TERM N83W1 X X X

Residence Service Speed - UP TO 3.0M -  MO-TO-MO N83W2 X X X
Residence Service Speed - UP TO 3.0M - 12 MO TERM N83W3 X X X

Business Service Speed - 768 K - 12 MO TERM N83W4 X X X

Business Service Speed Basic – 3.0M - 12 MO TERM N83W5 X X X
Business Service Speed - UP TO 3.0M - STATIC IP - 12 MO 

TERM N83W7 X X X

5 Static IP Addresses S1PBX* X X X

*May only be ordered with Static 

Business package/speed USOC 

N83W7, total Static IP addresses 

would now = 5

13 Static IP Addresses S1PCX* X X X

*May only be ordered with Static 

Business package/speed USOC 

N83W7, total Static IP addresses 

would now = 13

29 Static IP Addresses S1PDX* X X X

*May only be ordered with Static 

Business package/speed USOC 

N83W7, total Static IP addresses 

would now = 29

DESCRIPTION  (Non Recurring charges - CPE 

USOCs - Added by CLECs) USOC ME NH VT COMMENTS  

RES INTERNET BUNDLE - DSL MODEM NHCWF X X X

RES INTERNET BUNDLE - WIRELESS ROUTER NHCWG X X X

RES OR BUS IN-LINE SINGLE FILTER NHCWN x x x

RES INTERNET BUNDLE - DSL MODEM (preferred pricing)

NHCWX**

* X X X

***May only be ordered on Initial 

Order
RES INTERNET BUNDLE - WIRELESS ROUTER (preferred 

pricing)

NHCWY**

* X X X

***May only be ordered on Initial 

Order

RES FILTER IN-LINE/DUAL LINE NHCW8 X X X

RES FILTER WALL MOUNT/DUAL LINE NHCW9 X X X

BUS INTERNET BUNDLE - DSL MODEM NHCWJ X X X

BUS INTERNET BUNDLE - WIRELESS ROUTER NHCWK X X X

BUS INTERNET BUNDLE - DSL MODEM (preferred pricing)

NHCWV**

* X X X

***May only be ordered on Initial 

Order
BUS INTERNET BUNDLE - WIRELESS ROUTER (preferred 

pricing)

NHCWW*

** X X X

***May only be ordered on Initial 

Order

BUS FILTER IN-LINE/DUAL LINE NHCW6 X X X

BUS FILTER WALL MOUNT/DUAL LINE NHCW7 X X X

BUS STATIC DSL GUIDE NHCX1 X X X

RES OR BUS DSL USER/RESOURCE GUIDE NHCX2 X X X

RES OR BUS 2 FOR 1 ADAPTER (Y ADAPTER) NHCX3 X X X

RES OR BUS LAPTOP WIRELESS ADAPTER FOR GATEWAYNHCX4 X X X

RES OR BUS USB WIRELESS ADAPTER FOR GATEWAY NHCX5 X X X
RES OR BUS INSTALLATION CD (DYNAMIC PACKAGES 

ONLY) NHCX6 X X X

              Wholesale Package POTS USOC Guide

USOC descriptions for services offered to Wholesale Package Customers who have signed addendums for DSL 

The following USOCs  may appear on your invoice and reflect adjustments made by FIDUM CLECs SHOULD NOT USE 

these USOCs when ordering Wholesale Package DSL. 



DESCRIPTION (Non-Recurring Charge) USOC

TERM LIABILITY; DSL RES INTERNET BUNDLE TUAWC

TERM LIABILITY; DSL BUS INTERNET BUNDLE TUAWB

DSL RES INTERNET BUNDLE- SVC 

ACTIVATION/SHIPPING NHCWE

DSL BUS INTERNET BUNDLE- SVC 

ACTIVATION/SHIPPING NHCWH

END USER FUSF COST RECOVERY - ADSL - 768 / 128 

KBPS 9PZA1 

END USER FUSF COST RECOVERY - ADSL - 3 M/ 768 

KBPS 9PZA7 


