
 

 

 

 

 

Letter of Authorization Policy 

 
Federal, State and Local Government Accounts which are not owned by a Wholesale Customer 
are not accessible using the CSI/CSR transaction in VFO Preorder. CSI/CSRs may be obtained 
by emailing: ManualCSR@fidium.com and forwarding of a Letter of Authorization (LOA). The 
Letter of Authorization (LOA) must be on the appropriate government agency's letterhead. 
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