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Complete the following fields on 
the Ticket Info tab: 
1. Trouble Type 
2. Enter zeros in the Status 

Window fields. This indicates 
you only want updates when 
information changes. 

3. Customer Trouble Ticket 
Number. 

4. Additional Trouble Info 
5. Manager Contact Person Name 

and Phone fields. 

Logging into Trouble Administration Module 

1. Go to Microsoft Edge / Google Chrome browser and enter 

URL: https://vfoprod-fidium.razorflow.ai/ 

2. Enter your username and password. 
3. Select TA as the module. 
4. Click “Login” button. 

 

 

Create New Ticket 

Hover the Ticket Tab and 
select “Create Trouble 

Report” 

 
1. Select the Trouble Report Form 

Designation (TRFD) 

• 1 is for circuit with premise address 
(UNE, DSL, etc.) 

• 2 is for circuit without a premise 
address (Message Trunks, T1, etc.) 

• 3 is for POTS (Not supported in 
CA,TX,PA,MN,SD,IA,ND,IL) 

 
 

 

2. Select Account Name 

3. Select Network ID 
(CA,TX,PA,MN,SD,IA,ND,IL 

is CCI; ME,NH,VT is FRP) 
4. Enter Service ID (CKT or TN) 
5. Click Next. 

 
Completing Ticket Info Tab 

 

https://vfoprod-fidium.razorflow.ai/


June 2025 Page 3 

 

 

Populate access times to the circuit. 
This example shows 24 hour access. 

This is the 
location of 
the circuit. 

This is the contact person on the 
premise. Remember to put a phone 

Z is only needed for issues 
with point-to-point circuits 

Enter the access hours to the premise. 
This is only applicable to TRFD 1 or 3. 

hese fields are not required for TRFD 2. 

Completing Loc & Access Info 
 

Note: You can delete the Authorization and Escalation items. 
 

Submitting Tickets 

Click the Submit icon to send the ticket to Fidium Fiber. 

 
 

 

Managing Tickets 
The Ticket appears in the Work List. You can view the latest statuses and open the ticket to view more. 


