
UNE Service Interval

EEL

Voice Grade/DS0 EEL Loops and M-Loops 

New Installs

1-10 Loops 6 Business Days

11+ Negotiated*

No Facilities ECCD+ 6 Business Days

Disconnects 2 Business Days

DS1 EEL Loop and EEL M-Loop

New Installs

1-9 Loops 9 Business Days  (includes loop qualification/facility check)

10+ Negotiated*

No Facilities ECCD+ 9 Business Days

Disconnects 2 Business Days

DS3 EEL Loop

New Installs

1-9 Loops 12 Days (includes loop qualification/facility check)

10+ Negotiated*

AIN/SS7 ECCD+12 Business Days

Disconnects

1-9 Loops 4 Business Days

10+ 6 Business Days

DS3 Transport with MUX (EEL Backbone)

New Installs

1-8 Arrangements 12 Business Days (includes facility check)

9+ Arrangements Negotiated*

No Facilities ECCD+12 Business Days

Disconnects

1-8 Arrangements 4 Business Days

9+ Arrangements Negotiated*

DS1 Transport with MUX (EEL Backbone)

New Installs

1-8 Arrangements 15 Business Days

9+ Negotiated*

No Facilities ECCD+15 Business Days

Disconnects

1-8 Arrangements 4 Business Days

9+ Negotiated*

Records Review

1-9 15 Business Days

Greater than 10 per LATA per week Negotiated*

Unbundled Dark Fiber ASR

1-8 30 Business days

Intervals for Unbundled Network Elements
UNLESS OTHERWISE NOTED, CUTOFF TIME FOR ASR RECEIPT IS 5:00 PM

Dark Fiber



Great than 8 Negotiated*

** Intervals apply to standard arrangements which were properly forecast.  Intervals for non-standard arrangements shall be 

mutually agreed upon by the CLEC and Fidium.

*The term "negotiated" refers to the Internal/Fidium negotiating done within various provisioning organizations.



UNE Service Interval

DS3 Transport   

New Installs

1-8 Facilities 12 Business Days

9+ Negotiated*

No Facilities ECCD+12 Business Days

Disconnects

1-8 Facilities 4 Business Days

9+ Negotiated*

DS1 Transport   

New Installs

1-8 Facilities 15 Business Days

9+ Negotiated*

No Facilities ECCD+15 Business Days

Disconnects

1-8 Facilities 4 Business Days

AIN/SS7 Negotiated*

Low Speed DS1 or Voice Grade/DS0 Connections from Established MUX

1-8 Connections 15 Business days from installation of MUX

8+ Negotiated*

Unbundled Dedicated Trunk Ports, Extended Dedicated Trunk Ports

New Trunk Group 1-240 trunks (1-10 DS1s) 60 Business Days

Add to existing groups 1-96 trunks (1-4 DS1s) 30 Business Days

Number of trunks exceeds above Negotiated*

Intervals for Unbundled Network Elements
UNLESS OTHERWISE NOTED, CUTOFF TIME FOR ASR RECEIPT IS 5:00 PM

** Intervals apply to standard arrangements which were properly forecast.  Intervals for non-standard arrangements shall be 

mutually agreed upon by the CLEC and Fidium.

*The term "negotiated" refers to the Internal/Fidium negotiating done within various provisioning organizations.

Unbundled Dedicated  Transport

Unbundled Dedicated  Transport



UNE Service Interval

New Installs

1 - 8 Facilities 15 Business Days (includes facility check)

9 + Negotiated*

No Facilities ECCD + 15 Days

Disconnects

1 - 8 Facilities 4 Business Days

9 + Negotiated*

New Installs

1 - 8 Facilities 12 Business Days (includes facility check)

9 + Negotiated*

No Facilities ECCD + 12 Days

Disconnects

1 - 8 Facilities 4 Business Days

9 + Negotiated*

SS7 - Access to STPs Negotiated*

SS7 - Query Access to call related IN db (LIDB) Negotiated*

SS7 - Query Access to call related IN db (800/888) Negotiated*

SS7 - Query Access to call related AIN db. Negotiated*

SS7 - Query Access to LNP db Negotiated*

Service Mgmnt System/Service Creation - AINService Development Negotiated*

CLEC AIN Service Deployment-Mass Mkt Negotiated*

CLEC AIN Service Deployment-Complex Negotiated*

AIN Trigger Access-Line Based/Subscribed Triggers Negotiated*

AIN Trigger Access-Other(Office Based Triggers) Negotiated*

*The term "negotiated" refers to the Internal/Fidium negotiating done within various provisioning organizations.

** Intervals apply to standard arrangements which were properly forecast.  Intervals for non-standard arrangements shall 

be mutually agreed upon by the CLEC and Fidium.

AIN/SS7

Intervals for Unbundled Network Elements
All Intervals are Business Days Unless Otherwise Noted**

UNLESS OTHERWISE NOTED, CUTOFF TIME FOR ASR RECEIPT IS 5:00 PM

Multiplexer

Multiplexer (3/1)

Multiplexer (1/0)
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