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Consolidated Communications
Wholesale Customer Communication
Industry Notification - Accessible Letter

Notification Date: March 26, 2019
Effective Date: March 28,2019
Subject: Wholesale User Forum and Change Management Process
Notification #: PRC 0241 March 2019 WUF/CMP
Target Audience: IXC, CLEC, Wireless, Reseller
Area Impacted: All Regions
Contact: Consol_idated Change Mar_lagement at
ConsolidatedCMP@consolidated.com
Conference Call/Meeting: See Details below
Agenda:
WUF Topics:
¢ NNE Organizational Updates
e New Voice Switch
e Escalation Process Review
¢ Provisioning Holiday Schedule

CMP Topics:

e VFO Integration
e Type 1-VFO Maintenance Release v16.8
e Type 2 -5 Change Request (CR) Review

MARCH 28, 2019 WHOLESALE USER FORUM AND CHANGE MANAGEMENT PROCESS
Thursday, March 28, 2019
2:00 pm | Eastern Daylight Time (New York, GMT-04:00) | 1 hr


http://www2.consolidated.com/webmail/44751/810603054/8778af4c72659611d5c1698ebd2e24304e4bb291b32c61730edd919eae4c5023
mailto:ConsolidatedCMP@consolidated.com

Meeting number (access code): 804 140 176

Meeting password: MARCH2019WUFCMP

Link to preregister:
Reqister

Link for meeting day:
When it's time, join the meeting.

Dial in:
800 240-3895 PIN 667127#

This notification provided by the Consolidated CMP reachable at ConsolidatedCMP @consolidated.com

Delivered by - Consolidated Communications
121 South 17th Street
Mattoon, lllinois 61938
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