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How To Reach Us

Cooperstown, Cranberry, Curtisville, Freeport, Gibsonia, Mars,
Saxonburg, and Wexford - PENNSYLVANIA

AREA CODES: 412 / 724 / 878

How To Reach Consolidated Communications:...................... 1.844.968.7224

Customer Service
Residential.....c.coocereereereennes Hours: Monday - Friday 7:00am to 7:00pm (CT)
BUSINESS.....cemeemeemenseessensennns Hours: Monday - Friday 7:00am to 7:00pm (CT)
Repair Service..........eeeeeeeneeenseenenens Hours: 24 Hours a Day/7 Days a Week
Internet & TV Technical Support......Hours: 24 Hours a Day/7 Days a Week
WeDSIte...........oeeeceeeeeeeeee e consolidated.com
Directory ASSISTANCE...............oecceeeeeseee s nens 411
OF cereereueueesseasesssessessse e st s a s b s b s bbb 1.Area Code.555.1212

Mail Payments to:
Consolidated Communications
PO Box 66523
St Louis MO 63166-6523

NOTE: All rates within this directory are subject to change.
MANDATORY 10-DIGIT DIALING

e Visit our website at consolidated.com




Pennsylvania Relay

PARELAY

Pennsylvania Relay?

Pennsylvania Relay is a public service that guarantees
all citizens access to prompt, professional and precise
communication through the telephone. Consumers of
these specialized services, specifically individuals who
are deaf, deaf-blind, hard of hearing or have difficulty
speaking, can communicate on the telephone via TTY,
Voice Carry Over (VCO), Hearing Carry Over (HCO),
Speech-to-Speech (STS), Spanish-to-Spanish and
Captioned Telephone in order to connect with family,
friends or businesses with ease.

How Pennsylvania Relay works:

Simply dial 711 to connect with Pennsylvania Relay. A
qualified Communication Assistant (CA) will ask for the
area code and number of the person you wish to call
and begin the relay call. Generally, the CA will voice the
typed message from the text telephone (TTY) user to
you. The CA then relays your voiced message by typing it
to the TTY user.

Specialized Services:

Pennsylvania Relay offers specialized services for individ-
uals who have difficulty speaking and for Spanish speak-
ing residents. Specially trained CAs are on hand to assist
in these types of calls. Since Pennsylvania Relay offers

a variety of services please refer to the website listed or
call Pennsylvania Relay Customer Care for more detailed
instruction on how a particular call is processed.

Captioned Telephone Relay Service (CTRS):
CTRS is also available and is ideal for individuals with
hearing loss who are able to speak for themselves. A
captioned telephone works like any other telephone
with an essential difference: it allows users to listen to
their phone conversations while reading word-for-word-
captions of what's said to them.

Access to Services:

711 provides toll-free access to relay services. If you are
experiencing trouble dialing 711 to reach Pennsylvania
Relay, please call Pennsylvania Relay Customer Care.

All TRS and English Captioned Telephone services are
available 24 hours a day, seven days a week. Spanish
Captioned Telephone is available daily from 8:00
a.m. to 12:00 a.m. EST. Consumers may place relay
calls to English and Spanish speaking persons within
Pennsylvania, across the United States and even
internationally. By law, each conversation is handled
with strict confidentiality.

PAPUC

. ——

WWW.puc.pa.gov

Important Information Regarding
Pennsylvania Relay

Dial 7-1-1
to Access Pennsylvania Relay

Customer Care Information:
PARelay@HamiltonRelay.com
www.PARelay.net

*Some buildings with a PBX telephone system (often in
hotels and offices that have extension numbers) make
reaching 7-1-1 not possible. The above 800 numbers can
be dialed when not able to get through to 7-1-1.

Captioned Telephone Customer Service
English: 888-269-7477

To call a Captioned Telephone user, dial:
711 or 877-243-2823

Special points of interest:

Equipment Distribution Program

The Telecommunication Device Distribution Program
(TDDP) offers amplified phones, TTYs, Voice Carry
Over (VCO) phones, Captioned Telephones and other
equipment to eligible individuals in Pennsylvania who
are deaf, deaf-blind or who have difficulty with speech,
mobility and cognitive capabilities. For more informa-
tion, visit techowlpa.org or call 800-204-7428 (Voice),
866-268-0579 (TTY).

Emergency Calls

Please note that 711 is only to be used to reach
Pennsylvania Relay. In an EMERGENCY you should
continue to use 911. For emergencies, call 911 or
your local emergency service TTY number directly,
without using relay. The Americans with Disabilities
Act (ADA) requires that 911 centers have a TTY and
be prepared to handle emergency calls placed in this
manner. Pennsylvania Relay will make every effort to
assist you in an emergency. However, it is important
to understand that relay centers are not 911 centers
and do not assume responsibility for emergency calls.
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Repair Service and Troubleshooting

REMOVING YOUR WALL PHONE

Note: These instructions apply only when you are replac-
ing an existing non-modular wall telephone with a new
modular wall telephone.

Tools Needed: Screwdriver and wire cutters with insu-
lated grips.

INSTRUCTIONS:

1. Caution: Your telephone may have varying
amounts of electricity in the wires and screws.
Therefore, to avoid the possibility of electrical
shock, follow the instructions below:

If you have a telephone at a location other than the one
you are converting, take the handset off the hook. (This
will keep the phone from ringing and reduce the pos-
sibility of you contacting electricity.

While you're doing this, ignore messages coming from
the handset which ask you to hang up the phone.) If
you have only one telephone, take the handset of that
telephone off the hook.

» Avoid hand contact with bare wires or screws.
« Use tools with insulated handles or use rubber
gloves.
« Do not install this device while a thunderstorm
is in the vicinity.
2. Determine if your telephone is already modular. It
is, if any of the following conditions exist:

» Both ends of the handset cord can be unplugged.

+ The telephone is mounted on a 3" X 412"
stainless steel plate.

+ It can be removed by lifting it up and pulling it out.

If your telephone is not modular, follow the
instructions below which apply to the wall telephones
shown in figures 1-4.

Note: The remaining illustrations found throughout
these instructions are intended to show a typical
phone. Your specific phone may have a slightly differ-
ent location for number card retainers, telephone wire
entry points, screw lugs and mounting screws.

For traditional wall telephone (rotary), see figure 1.

3. Locate the U-shaped hole in the bottom of the
wall set (where the handset cord enters the wall
set - see figure 5).

4. Place a blunt object (such as a pencil eraser)
against the release tab found in the U-shaped
hole (see figure 5).

5. To release the housing, press in on the bottom of
the housing while pressing up with the pencil on
the release tab.

6. Pull the housing toward you, unhooking the latch
from the spring at the top of the phone. Now go
to step 11. For other phones shown in figures 2,
3, & 4, proceed with Step 7.

7. Locate the small hole on the inside of the clear
plastic number card retainer (see figure 6).

8. Insert a straightened paper clip into the hole and
bend outward, causing the plastic to pop out.

9. Remove the number card, exposing two screws.

10. Remove these two screws and lift the housing off
the base.

For all wall telephones:

11. Locate the telephone wire(s) entering your
phone. You may have to remove the phone from
the wall to locate the wire(s). If necessary, follow
step 13.

12. With wire cutters, cut the four colored conductors
(red, green, yellow and black) coming from the
wire(s) found above, at the screw lugs (see
illustration on page 5).

13. Remove the two screws holding the telephone to
the wall and remove the phone.

-
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Repair Service and Troubleshooting

CONNECTING YOUR INSIDE WIRE 1-6 LINE UNIT (See Fig. 3)
TO A NETWORK INTERFACE DEVICE 1. Unscrew the Network Interface cover at the
The Network Interface Device (NID) enables customers Customer Access point and open.
to connect their own inside telephone wiring with the 2. Disconnect the modular plug from test jack. If you
telephone company’s network. There are a number of have DSL and/or DVS service, disconnect only the
different types of NIDs that Consolidated Communica- modular plug with the VOICE label. This disconnects
tions currently uses, including a 1-2 line unit and a 1-6 your inside wiring from the phone company’s line.
line unit. 3. Using a pen or pencil, punch a hole through the
To connect your inside wiring to the NID, follow the grommet and pass the wire through the hole in
steps that apply to the unit on your building. the grommet (punch one hole for each wire).
Pass the wire through the hinge pin.

1-2 LINE UNIT 4. Loosen the screw posts on the customer wiring
1. (See Fig. 1) Open the unit by loosening the screw bridge one full turn. Strip off the one-half inch of

at the bottom of the NID. insulation from each wire and connect them to
2. Lift the outer cover straight up over the grommet ﬂ;e §°[9r cg rrespond}l‘ng scrt:]w post, \}/]vrapplng each

at the bottom of the NID. clockwise between the washers on the screw.

. . o . Tuck excess wire in wiring trough. Tighten screws

3. (See Fig. 2) Disconnect inside wiring modular securely.

plug from jack. Your inside wiring ends with sepa-
rate wires, as shown. Each wire is in a different
color: red, green, black and yellow.

4. Insert inside wiring though the rubber grommet

5. Snap modular plug back into test jack. Close the
cover and screw the fastener down until the cover
is snug and tight.

at the bottom of the unit. Push any extra wire [N rp——
. L .
length ba_ck-lnto t_he building. ‘ """-"m _“__UH __'_._:_
5. Connect inside wires to screw terminals. Loosen A
the screw posts one full turn. Strip off one-half ")
inch of insulation from each wire and connect
them to the color corresponding screw post,
wrapping each clockwise between the washers on
the screw. In some cases, you may not have a et
black or a yellow wire. If a black wire is present, SR SeE R
do not use. Bend the black wire out of the way.
6. Close the unit. Slide the outer cover all the way HOW TO TEST YOUR INSIDE
down over the top of the unit. WIRING WITH NETWORK
7. Tighten the screw at the bottom of the unit. INTERFACE DEVICE (see Fig 4).

1. Disconnect the inside wiring modular plug from
the jack (see instructions above). If you have more
than one line, select the test jack for the line that
is causing the problem.

2. Connect the modular plug of a working telephone
directly to the jack. If you have DSL and/or DVS
service, be sure to connect your phone to the test
jack labeled VOICE.

3. If the telephone operates correctly, the trouble is in
the inside wiring. If the telephone does not act/work
properly, contact Consolidated Communications
repair service Toll Free at 1.844.968.7224.
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Repair Service and Troubleshooting

HOW TO CONNECT YOUR PHONES

The illustrations below should be helpful to you when
installing or disconnecting your telephones.

lllustrations 1 through 4 show wall receptacles (stan-
dard jacks), which can accommodate modular tele-
phone cords. To install your phone, match the plug at
the end of the telephone cord with the receptacle and
insert. To disconnect the phone, squeeze the clip on the
plug and pull out of the receptacle.

lllustrations 5 and 6 show receptacles (non-standard
jacks), which can be made to accommodate modular
telephone cords by the use of adapters. The adapters
simply plug into the receptacle. With the adapter in
place, follow the above steps to install your phone.

A receptacle for a wall-mounted telephone is shown

in illustration 7. To connect your wall phone, match the
holes in the back of the telephone with the rivets

on the wall mounting, push the telephone lightly
against the mounting while sliding it down into place
over the rivets. To disconnect, slide the telephone up
to lift it off the rivets, then pull the phone away from
the receptacle. Types of modular jacks other than those
shown in illustrations may be encountered.

MAINTENANCE PLAN

Consolidated Communications offers your residence
and business a maintenance program for your jacks
and wiring.

The minimum contract period is 12 months. WireCare
maintenance is offered to all residential and single-line
business customers for a monthly charge. WireCare
covers only the repair and/or replacement of existing
jacks and telephone wiring inside the customer's home
or business. Telephones are NOT covered under this

e Visit our website at consolidated.com

plan. If a service call is made to a home or business and
Consolidated Communications finds that the problem
is in the customer's telephone, the customer will be
charged for the service call. Contact your local business
office for current rates at 1.844.968.7224.

Wllat WireCare Covers:
* Al service calls

* Routine testing and diagnostic work

* Repair or replacement of standard inside wiring
with like wiring

* Repair or replacement of existing jack

* If you pay off-premises mileage to an unattached
structure at a different location, your WireCare plan
also covers inside wiring at that location

What Is Not Covered By WireCare:
Fire and acts of God (lightning, floods, etc.)

* Improperly installed or non-standard wiring

* Repair or replacement of telephones

* Inside wiring in an unattached structure (customer
is not paying off-premises mileage)

The minimum contract period is 12 months.

If you need additional information or would like to
order any of these services, call your Consolidated
Communications customer Service Representative at
1.844.968.7224.

REPAIR VISIT CHARGES

If you have tested your phones following the instruc-
tions on page 4, and if you still experience problems
with your service, call our Repair Department at
1.844.968.7224 after Repair Department at. We will
first test your equipment from our office. When neces-
sary, we will visit your location to do the repair work.

If you do not subscribe to the Maintenance Plan and
the problem is found in your inside wiring or telephone
equipment, you will be responsible for a repair visit
charge and the repair costs. You may make the repairs
yourself, hire a qualified technician or have our repair
department do the work. You will be charged our cur-
rent rate per 1/4 hour with labor plus any necessary
material cost if you choose to have our repair depart-
ment do the work.




Repair Service and Troubleshooting

PREWIRING

If you are planning an addition to your existing home
or business, or constructing a new building , consider
the importance of prewiring your walls for future tele-
phones. Prewiring allows you to plan your telephone
locations in advance and avoid exposed wires. Call
the Business Office to inquire about prewire package
plan prices, then place your order before the new
walls are closed.

OUTLET INSTALLATION

You may save labor and service order charges by install-
ing additional outlets yourself. Standards for simple
inside wiring and instructions for its installation are
available in our customer oriented installation booklet.
“QOutlet Installation and Conversion Guide,” which is
available upon request by calling our Business Office.

TESTING YOUR OWN TELEPHONE
SYSTEM

If you experience a service problem, and your
equipment is found to be at fault, a service visit
maintenance charge will apply. You may avoid this
charge by testing your own equipment.

To determine whether the problem is within your tele-

phone equipment:

1. Unplug all cordless phones and answering
machines.

2. Unplug the telephone which is not working
properly.

3. Plug a different working telephone into the jack;
if it works properly, the problem is probably
within your telephone equipment.

4. Try the phone at another location (such as a
friend or neighbor's location). If it works properly
somewhere else, the problem is probably within
your inside wiring.

5. If your telephone is hardwired and cannot be
unplugged, call Repair Service at 1.844.968.7224.

6. If you have more than one phone, and the problem
occurs on all phones, you probably have trouble
within your inside wiring. If a problem occurs on
one phone only, the trouble is probably within the
telephone.

7. If the problem is determined to be within your
telephone equipment, you are responsible for
any required repairs. Once it is determined your
telephone is not the problem, if you have a
Network Interface Device (NID) located on your
home or place of business, you can determine
whether a service problem is within your wiring or
in the telephone company’s lines.

(1) Locate the NID (usually a gray box installed
near the electric meter marked “Telephone
Network Interface Device”).

(2) Use a screwdriver to loosen the holding screw
(may be identified as “Customer Access”), and
open the outer cover of the NID.

(3) Remove the plastic modular plug from the
test jack.

(4) Plug a working phone directly into the test
jack.

(5) If the phone operates, the fault is within your
inside wiring. If the phone does not operate,
the problem is probably within the telephone
company’s lines; call repair at 1.844.968.7224.

WireCare Maintenance will cover all repairs to inside
wiring, but not the telephone equipment. If you
have no WireCare maintenance with Consolidated
Communications, the repair of inside wiring is your
responsibility. See the Maintenance Plan section for
further explanations.
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Local Calling Service

BASIC MONTHLY TELEPHONE SERVICE

The flat rated service allows unlimited direct-dial calling
for residential customers to your own exchange and to
certain other nearby exchanges.

The monthly rate for this service is $26.14 up to $32.39.

These rates exclude surcharges, taxes, local and long
distance calls and any supplemental feature charges.
All rates and listings shown in this directory are correct
as of May 2026.

There are also package offerings that may be available
in your area. Call your Consolidated Communications
Residential Service Representative listed in this directory
or visit www.consolidated.com for additional informa-
tion. Rates and package offerings are subject to change.

e Visit our website at consolidated.com

MANDATORY 10-DIGIT DIALING

All local calls made within the Pennsylvania
412/724/878 Area Codes must be placed using the
10-digit telephone number (area code + the 7-digit
telephone number).

10-digit dialing does NOT affect three digit codes to
reach 711 (Relay Services), 911 (Emergency Services)
or any other community codes that may be available in
your area.

NEW Way To Reach National Suicide
Prevention Lifeline By Dialing 988

On July 16, 2020, the FCC adopted an Order (FCC 20-
100) approving "988" as the 3-digit abbreviated dialing
code to reach the National Suicide Prevention Lifeline,
starting July 16, 2022.

Beginning July 16, 2022, dialing "988" will route your
call to the National Suicide Prevention Lifeline.




Local Calling Scope

Calls within and between area codes 412, 724, and 878 must be dialed using ten digits.

ATTENTION INTERNET USERS : Not all Internet companies provide their subscribers with a local access telephone
number. If your Internet access provider does not have a local access number, you will be charged for a toll call each time you

access your Internet service. The customer is responsible for payment of all toll and long distance charges. Please contact our
Business Office to verify the Internet access number you are using is a local call.

FROM COOPERSTOWN TO FROM GIBSONIA TO

Butler (724) 214, 234, 282, 283, 284, 285, 287, 431, 477, Cooperstown (724) 898, 903

602,841 Criders Corners (724) 553, 584, 720, 741, 742, 766, 772,
Cooperstown (724) 898, 903 776,778,779

Criders Corners (724) 553, 584, 720, 741, 742, 766, 772, Curtisville (724) 265, 768

776, 778, 779 Freeport (724) 294, 295, 540

Curtisville (724) 265, 768 Gibsonia (724) 443, 444, 449, 939

Freeport (724) 294, 295, 540 Glenshaw (412) 213, 219, 453, 486, 487, 492, 684, 753, 755, 903
Gibsonia (724) 443, 444, 449, 939 Mars (724) 625, 687

Mars (724) 625, 687 Saxonburg (724) 352, 353, 360

Nixon (724) 481, 586 Wexford (724) 719, 933, 934, 935, 940

Saxonburg (724) 352, 353, 360 FROM MARS TO

Wexford (724) 719, 933, 934, 935, 940 Cooperstown (724) 898, 903

FROM CURTISVILLE TO Criders Corners (724) 553, 584, 720, 741, 742, 766, 772, 776,
Cooperstown (724) 898, 903 778, 779

Criders Corners (724) 553, 584, 720, 741, 742, 768, 772, Curtisville (724) 265, 768

776, 778, 779 Freeport (724) 294, 295, 540

Curtisville (724) 265, 768 Gibsonia (724) 443, 444, 449, 939

Freeport (724) 294, 295, 540 Mars (724) 625, 687

Gibsonia (724) 443, 444, 449, 939 Perrysville (412) 318, 348, 358, 364, 366, 367, 369, 536, 548, 630,
Mars (724) 625, 687 635, 695,

Saxonburg (724) 352, 353, 360 748, 837, 847

Tarentum (724) 224, 226, 230, 257, 389, 409, 604, 671, Saxonburg (724) 352, 353, 360

895, 904 Wexford (724) 719, 933, 934, 935, 940

Wexford (724) 719, 933, 934, 935, 940 FROM SAXONBURG TO

FROM CRIDERS CORNERS T0 Butler (724) 214, 234, 282, 283, 284, 285, 287, 431, 477, 602,841

Cooperstown (724) 898, 903

Criders Corners (724) 553, 584, 720, 741, 742, 766, 772, 776,
778, 779

Curtisville (724) 265, 768

Freeport (724) 294, 295, 540

Gibsonia (724) 443, 444, 449, 939

Mars (724) 625, 687

Saxonburg (724) 352, 353, 360

Tarentum (724) 224, 226, 230, 257, 389, 409, 604, 671, 895, 904
Wexford (724) 719, 933, 934, 935, 940

Cooperstown (724) 898, 903

Criders Corners (724) 553, 584, 720, 741, 742, 766, 772,
776,778, 779

Curtisville (724) 265, 768

Freeport (724) 294, 295, 540

Gibsonia (724) 443, 444, 449, 939

Mars (724) 625, 687

Perrysville (412) 318, 348, 358, 364, 366, 367,369, 536, 548,
630, 635, 695,748, 837, 847

Saxonburg (724) 352, 353, 360
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Wexford (724) 719, 933, 934, 935, 940 FROM WEXFORD TO
Zelienople (724) 452, 453, 473, 609, 631,716 Cooperstown (724) 898, 903
Criders Comners (724) 553, 584, 720, 741, 742, 766, 772, 776,
FROM FREEPORT TO 778. 779
Cooperstown (724) 898, 903 Curtisville (724) 265, 768
Criders Corners (724) 553, 584, 720, 741, 742, 766, 772, Freeport (724) 294, 295, 540
776,778,779 Gibsonia (724) 443, 444, 449, 939
Curtisville (724) 265, 768 Mars (724) 625, 687
Freeport (724) 294, 295, 540 Perrysville (412) 318, 348, 358, 364, 366, 367, 369, 536, 548, 630,
Gibsonia (724) 443, 444, 449, 939 635, 695 748 837 847
Mars (724) 625, 687 Saxonburg (724) 352, 353, 360
Saxonburg (724) 352, 353, 360 Wexford (724) 719, 933, 934, 935, 940
Tarentum (724) 224, 226, 230, 257, 389, 409, 604, 671,
895, 904

Wexford (724) 719, 933, 934, 935, 940

DIALING CELLULAR PHONE NUMBERS : Not all cellular numbers are included in your local, toll-free calling area even if the area
“name” is listed on these local, toll-free calling area pages. If the cellular number you are calling is not a local call, each call

placed to it will be billed as a toll call. You will be responsible for these charges. Always contact our Business Office to verify if the
number you are calling is a local, toll-free or a toll call.
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Long Distance Information

OPTIONAL LOCAL PACKAGE

AND CALLING PLANS

Consolidated Communications has a local calling pack-
age and various calling plans simply designed to fit
your calling needs. Please call our business office if you
would like a free analysis of which calling plan bests
suits your calling pattern.

Subscription to Consolidated Communications as
your regional (IntraLATA) toll carrier is required to
subscribe to any of the Consolidated Communica-
tions optional calling plans. In addition, plans that
include long distance calling require subscription to
Consolidated Communications as your long distance
(InterLATA) toll carrier.

BLOCKING OPTIONS FOR TOLL CALLS

If you would like to block specific types of toll calls on
your line, refer to the following list. In most situa-

tions, the blocks will prevent the type of calls you have
chosen to restrict from your line. However, depending on
where and how a call is placed, the block may not be effec-
tive in all cases. You may request more than one type of
blocking.

Toll Billing Exception - Collect Calls
Prevents collect calls from being placed TO your phone
number.

Toll Billing Exception - Third Number Calls
Prevents others from billing third number calls TO your
phone number.

Customer Requested Toll Denial
Prevents toll calls from being directly dialed FROM your
phone number.

No InterLATA or IntraLATA Carrier

If you choose not to specify an IntraLATA (within the
412/724/878 area codes) or InterLATA (outside the
412/724/878 area codes) carrier, you cannot place
directly dialed calls FROM your number unless you first
dial an access code for a specific carrier.

976/900 Block
Prevents most calls from being directly dialed FROM
your number to calls with 976 and 900 prefixes.

International Block
International blocking is available. Please call our busi-
ness office for more information.

@ Visit our website at consolidated.com

IF YOU DIAL AND REACH A WRONG
NUMBER, GET A POOR CONNECTION,
OR ARE CUT OFF CALLING WITHIN THE
412/724/878 AREA CODE

Promptly hang up and immediately call the operator
with the number you dialed. Credit will be granted only
for calls matched against actual calls recorded in our
toll billing system. This applies to customers who use
Consolidated Communications regional calling service.
Problems with calls placed through other companies
offering long distance service, should NOT be reported
to the telephone company operator, but should be
referred to the other company in the manner that they
have prescribed.

COIN
See the instruction card on or near the phone you are
calling from or call the operator for assistance.

INTERNATIONAL
See page 14 for instructions on placing International
calls.

YOU WILL NOT BE CHARGED IF...
You hang up before you complete the number, or if the
telephone number you call is busy or does not answer.

LONG DISTANCE AND REGIONAL
TOLL CALLING

Equal Access means that you are able to choose the
companies who best fulfill your communications needs
for regional toll calling (IntraLATA) and long distance
(InterLATA) calls. You choose which company or compa-
nies will carry your calls when you dial directly from your
phone. You must choose your preferred companies by
contacting our Business Office. If you wish to use other
companies for some of your calls, you may do so by dial-
ing an access code. Contact the companies of your choice
for their access codes or to initiate an account with them.

Consolidated Communications offers the safety of a
PIC Freeze on your regional carrier and/or your long
distance carrier. The PIC Freeze allows Consolidated
Communications to reject a request received directly
from another carrier to change your chosen carrier
selections(s) without your knowledge or approval.

When a PIC Freeze exists on your account, it is
necessary that the customer call our Business Office
direct to make any changes to the chosen carrier
selection(s). This provides a safeguard against a Carri-
er “slamming”. Slamming is the term for a process that
changes a telephone customer's local or long distance
toll carrier without their knowledge or consent.

CONSOLIDATED COMMUNICATIONS
TOLL SERVICES

Consolidated Communications provides local and
regional toll calling service within area codes 412, 724
and 878 (IntraLATA service).




Long Distance Information

CONSOLIDATED COMMUNICATIONS
TOLL SERVICES (cont'd)

Consolidated Communications also offers long distance
service that allows business and residential customers

to save money on their InterLATA toll calls.

Consolidated Communications Long Distance provides
24-hour-a-day calling to anywhere in the United States,
and to many international locations at competitive rates.
Customers may request information about Consolidated
Communications Long Distance by calling 1.844.968.7224.

NUMBERING PLANS/AREA CODES

Currently, Pennsylvania has 15 Numbering Plan Areas
(also referred to as Area Codes):
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OPERATOR ASSISTED CALLS

To place an operator assisted call:

WITHIN YOUR AREA CODE, DIAL:
0 + Area Code + 7-Digit Telephone Number

OUTSIDE YOUR AREA CODE:
Consult your Interexchange Carrier for specific dialing
instructions.

TYPES OF OPERATOR ASSISTED CALLS

« Collect Calls

You can call “Collect” if the person or firm you are call-
ing agrees to pay the charge. Charging starts when the
conversation begins. Also refer to “Blocking Options for
Toll Calls” on page 9.

* Third Number Calls

Third number calls are billed to a number other than
the one you are calling from. Also refer to “Blocking
Options for Toll Calls” on page 9. An operator may
verify acceptance of all third number billing by calling
the number to be charged before completing the call.

* Person-To-Person Calls

Call person-to-person when you wish to talk to a particular
person or extension phone. Rates are higher than station-
to-station. Charges start when the conversation begins.

« Calling Card Calls

Calling Card calls that you dial yourself completely are
rated lower than operator assisted calling rates and
have an initial period of one minute. Calling Card calls

that are placed by the operator are subject to a higher
rate or service charge.

Calls requiring the assistance of an operator (person-to-
person, coin, collect, billed to a third number, hotel-
guest, and time and charge calls) are more expensive
than directly-dialed calls.

Whenever you access an operator, you may have to pay
a service charge for that contact, depending upon the
action taken by the operator.

For example; there is an operator service charge:

1. Anytime an operator places a call for you.

2. When you verify a busy signal.

3. When you verify a line is working or interrupt a call.

If you need to report a repair problem to Consolidated
Communications, please dial our Repair Service at 611
when dialing from within Consolidated Communications
service area, or 1.844.968.7224 when dialing from outside
Consolidated Communications service area. If you call the
operator to report a problem, an operator service charge
will be applied if the operator places the call for you.

Certainly if you need help in completing a call or have
a question about area codes, rates, or other concerns,
dialing “0" will put you in touch with an operator who
can provide the necessary assistance. You should know,

however, that there may also be a charge for these calls.

TOLL-FREE AREA CODES

The following exchanges have been set aside for use
as toll-free numbers:

800, 822, 833, 844, 855, 866, 877, and 888.
To use: Dial 1-8XX + 7-digit number.

* All codes may not be available in your area.

N-1-1 SERVICE CODES*

011 - Enables International Dialing

211 - Community Info. and Referral Services

311 - Non-Emergency Governmental Services

411 - Directory Assistance

511 - Traffic and Transportation Information

611 - Repair Service

711 - Telecommunications Relay Service

811 - One call notification system / Dig Safe

911 - Emergency Services

* All codes may not be available in your area. For
more information, email: FCC info@fcc.gov or call:
1.888.225.5322.

LONG DISTANCE COMPANY

If you are unsure which long distance company cur-
rently serves your line, dial the following numbers from
your telephone. No charge applies. To identify your
regional carrier 700.4141. To identify your out of region
carrier 1.700.555.4141.

o
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Area Code Map & Time Zones
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Area Codes

This is a partial list of area codes. Please see the area code map on the previous page or dial the Operator for more information.

ALABAMA (AL)

ALASKA (AK).....907
ARIZONA (AZ)

Phoenix...480/602/623
Scottsdale...mumm

Miami ..305/645/786
Orlando...321/407/689
St. Petersburg.......727
Sarasota 941
Tallahassee...448/850
Tampa....o.... 813/656
West Palm Beach.........

561
GEORGIA (GA)

MASSACHUSETTS (MA)
Boston
Metro.........
Suburb:
Lowell....
Springfield...........
Worcester ..... 508/774
MICHIGAN (MI)

Long Island
Nassau
County...... 363/516
Suffolk

TEXAS (TX)
Austin ..
Brownsuille.
Bryan........

.512/737

County.....631/934  Corpus Christi..
Poughkeepsie Dallas
329/845 2]4/469/945/972
Niagara Falls... 624/716 .83

Tucson White Plains.
ARKANSAS (AR) 678/770 Yonkers ..
Ft. Smith.... .706/762 Lansing.. NORTH
Little Rock. 478 CAROLINA (Nc)
Pine BI..........870  Marietta 678/770 Muskegon. ncheille
CALIFORNIA (CA) ~ Savannah Pontiac.. Charlotte.
Anaheim......657/714  HAWAII (HI Fayettevx[i'e
Bakersfield...........661  IDAHO (ID) Warren Greensboro. 336/‘743
Burbank.......747/818  ILLINOIS (IL)
C MINNESOTA (MN) Raleigh......... 919/984
oncord 925  Aurora 331/630 Bloomington.......952  Rock
Fresno... ..559  Chicago § O e ocky Mount.......252
° 8 Brooklyn Park......763  NORTH DAKOTA
Irvine 949 Metro..312/773/872 Duluth o 218/952 (ND) 701
LaJolla. 858 NW Suburbs........... Minneapol......612 OHIO(OH) """""""
Long Beac 331/660  Rochester.... 507/924 Ak
Los Angeles.. 213/310 O'Hare Area....ou... Kron ...
323/424/747/818 773/872 Cincinnati

Modesto.......ocounee CiCero ... 464/708 MISSlSSIPPI (MS)
Monterey.. East St. LOUIS ..ccvvree Biloxi....
Oakland.... 618/730  Greenville .
Palm Springs ............. E!k Grove Jackson........ 50] /769 1

442/760 Village. MISSOURI (MO) Marion..
Pasadena........... Peoria. Columbia...... Toledo.........

Rockford. Jefferson City....... OKLAHOMA (OK)
Springfield....217/447  Kansas City.. -

Sacramento.....279/916  INDIANA (IN) St. Charles ... Oklahoma City..
San Berardino...........  Evansville.....812/930  St. Louis........ 405/572

84 Fort Wayne 260  Sedalia Tulsa 539/918
San Diego.....619/858  Gary.....219/260/574  Springfield.......... 417  OREGON (OR)

San Francisco ...

Indianapolis...317/463

MONTANA (MT).....406

Lafayette. 765  NEBRASKA (NE)
South Bend. 574  Lincoln....... 402/531
10WA (IA) North Platte.......... 308
Cedar Rapids.......319  NEVADA (NV)
805/820  Des Moines. Carson City...... 775
Santa MONiCa ... Dubuque Las Vega
310/424  Marshalltown.. REMO e
Santa Rosa...........707  Sioux City. NH 603
COLORADO (C0) KaNsAs (ks)  WNH)........
Boulder-......303/720  Dodge City... NEW JERSEY (NJ)
Colorado Kansas City... At[anélc City. 609/ 640
Springs 719 Topeka Eﬁmbe& 9
WHChita o T Gt 5o 551
Ft, Collins..........970  KENTUCKY (KY) josey Ciy-... X
CONNECTICUT (CT)  Ashland.. 60 737648
Hartford ......860/959  Frankfort. Newark.......862/973
New Hav iNgton.......859  NEW MEYIC
DELAWARE (DE)..302  Louisville mﬁmﬂfﬁo ‘"';'25
DISTRICT OF Owensboro. ..270/364 Roswell o
COLUMBIA (DC) LOUISIANA (LA) Santa FE
Washington, DC*...... Baton Rouge........225  NEW YORK (NY)
202/771  Hammond/ Albany ........518/838
FLORIDA (FL) Houma... Binghamton.........607
Daytona Beach..... Lafayette Buffalo..... 716/624
Ft. Lauderdale ... New Orlean New York City
754/954 Shreveport... . Bronx/Queens,
. MAINE (ME .207 Brooklyn/Staten
MARYLAND (MD) 15137 e
ANNAPONS .oorerervrrrns 347/718/929
410/443/667 5 Boroughs.....917
305/645/786  Baltimore Manhattan
Lakeland........c...... 410/443/667 212/332/646/917

Melbourne

Silver Spring...240/301

Astoria.......... 503/971
Eugene.

PENNSYLVANIA (PA)
LoV LT P—
484/610/835

Harrisburg ......
Philadelphia........co...
215/267/445
Pittsburgh
Metro.......... 412/878
Suburbs.....724/878
Scranton .......272/570
RHODE ISLAND
(11 J—— 401
SOUTH
CAROLINA (SC)
Charleston......843/854
Columbia......803/839
Greenville . 864

TENNESSEE (TN)
Chattanooga.........423
Clarksville

Jackson.
Knoxvill
Memphis..
Nashville

NORTHWEST
TERRITORY (NT)..867
ONTARIO (ON)
(6T, o T,
226/382/519/548
[VESIECE V] I—
289/365/742/905
Ottawa...343/613/753
VT oIV —
249/683/705
Thunder Bay.........807
Toronto...416/437/647

Houston...... 281/346 PRINCE EDWARD IS
621/713/832  (PEl)
Huntsville ! Charlottetowr;;.;..z.y.s.i.65
Lubbock.. QUEBEC (PQ)
Montreal
111 ( o T—
263/438/514
VLo VT L S—
354/450/579
“ Quebec City .
385/801 1’27/418/581
VERMONT (VT)....802 Sherbrooke
VIRGINIA (VA) 468/819/873
Ar!ington. .511/703 ¢ QuEDECormn
Bristol...... 354/450/579
Charlottel;swlle ....... 434 SpnSKATCHEWAN (SK)
Harrisonburg.........540 ;
Norfolk 757 Regina...306/474/639
Richmond.......... 804 CARIBBEAN &
WASHINGTON (WA) VIRGIN ISLANDS
Bellevue.......425/564 & US TERRITORIES
Olympia......360/564  AMERICAN
Seattle.........206/564  SAMOA.

Spokane.. .509
Tacoma.........253/564
Vancouver .....360/564
WEST VIRGINIA
.304/681
N (wi)
ire..... 534/715
Green Ba
Madison.......
Milwaukee ..
Waukesha....
WYOMING (WY).. 307

CANADA

ALBERTA (AB)
Calgary ......... 368/403
587/780/825
BRITISH
COLUMBIA (BC)
Edmonton.....587/780
Vancouver ... 236/250
257/604/672/778
Victoria.......... 236/250
257/672/778
MANITOBA (MB)
WINNIPEG covevereerereee
204/431/584
NEW BRUNSWICK (NB)
Fredericton...428/506
NEWFOUNDLAND (NL)
St. John's....... 709/879
NOVA SCOTIA (NS)
Halifax ........... 782/902

o

353/608
.4]4

ANGUILL
ANTIGUA &
BARBUDA
BAHAMAS.
BARBADOS...
BERMUDA
BRITISH
VIRGIN IS......
CAYMAN IS..........
DOMINICA........
DOMINICAN
REPUBLIC........s
809/829/849
GRENADA 473

ST. KITTS &
NEVIS.....
ST. LUCIA..
ST. VINCEN
GRENADINES......784
SINT MAARTEN ...721
TRINIDAD &
TOBAGO....
TURKS &
CAICOS IS............ 649
U.S. VIRGIN IS.... 340

* National Capital
Revised: 01/26/26
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International Calling Codes

International Calls are handled by the long
distance company you have selected.

HOW TO MAKE AN INTERNATIONAL CALL
Direct-Dialed Calls: pial Q11 + Country Code + City Code + Telephone Number

Operator-Assisted Calls:  Dial 01. Country Code + City Code + Telephone Number
The operator will come on the line after the call is dialed.

If your long distance company does not handle international calls:

Dial ~The code of the long + 011 + country Code +

distance company that
handles such calls City Code +

Telephone Number

Legen d' ™D ™D ™D D
8 ber f '" . Falkland Islands* Kiribati* 686.......+18  Nepal 977........+11.5  Slovenia 386.........
é\lumt er following i G 500 e 42 Korea (North) Netherlands 31....+7  Solomon Islands*
ountry name (elbhnny (Clofe (= Fiji Islands* L L) J— +15  Netherlands Antilles Yy p—
TD.. me Difference Somalia 252 9
| Standard Time Finland 358 n South Africa 2 8
France 33......vn Kuwait* 96 9 687.... - Spain 34
™ T French Antilles* Kyrgyz Republlc New Zealand 64..+18  Sri Lanka

Canada LTS —— +2 Nicaragua 505 ... Sudan 249...........
(see area codes page) French Guiana* Niger* 227 Suriname* 597
Crro Vorde IShmies T S—— +3 Latvia 371w t8  Nigeria 23 Swaziland 268
Aloeria 213 ‘47 7%* 5 French Polynesia Lebanon 961.. Niue* 683 Sweden 46.
Ang1erican Somoat Central African (Tahiti)* 689..........- Lesotho* 266. Switzerland 41
Republict Gabon* 241. Liberia* 231 Syria 963
Andorra 376 P Gambia* 220 Libya 218.... Taiwan 88
Angola 244 47 Georgia 995. Liechtenstein 41. Tajikistan 7.
A ntga ctica 672 *'_]3 Germany 49. Lithuania 370........ +8 Tanzania 25!
A h Ghana 233.. Luxembourg* Thailand 66
rgentina 54 China 86.... . ¥ *
. h Gibraltar* 350.. Ly R— Togo* 228...
Armenia 374 Colombia 57.......... X ¥
" Macau* 853 Tonga Islands
Aruba 297 ... .+ Comoros* 269....+10 -
Ascension lsand* Congo* 242 +7 Greenland 299......+3 Macedonia 676........
8 Guadeloupe* Madagascar 261...+9 Tunisia 216.
.46 Congo, Dem. Rep. Of .
Australia 61.. (former Zaire) 590 s +2 MaIaW[. 265 Turkey 90...
Austria 43... 243 +7 Guatemala 502.......0  Malaysia 60.......... Turkmenistan
Azerbaiian 994 Cook lslands* 682, .4 Guinea-Bissau* Maldives* 960.....+11 993....
a3 - ’ P — +6 MaI| Republlc* Portugal 351. Tuvalu 688.
Bahrain* 973 Costa Rica* 506. A 3
Bangladesh Croatia 385 Guinea (PRP) 6 Qatar® 974 ...
Bel agrus 375 224 Malta* et Reunion Islan
Belgium 32. Guyana 592. Marshall lslands
Bt 501 Haiti* 509 . 92 s +18  Romania 40..
Benin* 22 Honduras* 504......... 0 Martinique 596......+2 Russia 7 ...
* ook *
Bhutan* 975 +11.5 Denmark* 45 .. +7 Hong Kong Maurlt_am;i 222...46 Rwanda* 250
Bolivia 591 . 42 Diego Garcia* 852... Mauritius* 230....+10 St. Pierre &
Bosnia & 216 g + Hungary . Mayotte Island Miquelon*
Herzegovina Djibouti* Iceland 354..
387 253 -
L Micronesia
E{ﬂf,"e,s 27 E;l;;dor 593.. + (Federal States of) San Tome & Vietnam 84..........
i ;
Bulgaria 359 . El Salvador* 503.......0 69l. 17 Pgr}\;lpe +6 Y![?)lrl:zs& Futuna
: " e B . < I
Bg;g"a Faso 6 qugto"a[ Guinea MonaC(IJ 377 et Saudi Alrabia 966,49 681 +18
""""""""""""" . Mongolia 976.....+14  Senegal*
ngma (Myanmiqz 5 E;ltt;i?az??;i Ivory Coast* 225..... Morocco 212........ +5 P2 (— +6
: . Japan 81 ... Mozambique Seychelles Islands* Yemen 967
Burundi 257 ...... 48 Ethiopia 251,049 o1 o6 258 .+10 Yugoslavia 381
Cameroon 237 .. +7 298 Kazakhstan 7 Namibia 264 .. Singapore* 65....+14  Zambia 260...........
Tl ST mmm—m—— Kenya 254............. Nauru* 674 Slovakia 421.......... +7  Zimbabwe 263.....+8

* City Code not required

m Visit our website at consolidated.com




Special Assistance Program

LIFELINE PROGRAM

Consolidated Communications offers a Lifeline Pro-
gram for eligible low income residential subscribers
at their primary residence. The Lifeline Program is a
government benefit program.

Eligible subscribers can apply a monthly federal Life-
line Program discount to a voice service OR a qualify-
ing Internet service. If applicable, there is a Federal
Tribal Lifeline Program which provides additional dis-
counts on local voice service OR a qualifying Internet
service. In some states, an additional monthly voice
discount is also available.

To qualify for Lifeline Program support, residential
customers must receive benefits from qualified
assistance programs. Alternatively, customers with
household income meeting specific Federal Poverty
Guidelines may also qualify for Lifeline Program
support. Eligible subscribers who apply the Federal
Lifeline Program discount to their voice service may
also qualify for free toll blocking to help control long
distance usage.

Only one Lifeline Program discount is available per
household on either a wireless or wireline qualify-
ing service. Under the Lifeline Program, a household
is defined as any individual or group of individuals
who live together at the same address and share
income and expenses. The Lifeline Program benefit is
non-transferable. Consumers who willfully make false
statements in order to obtain the discount can be
punished by fine or imprisonment or can be barred
from the Lifeline Program.

For more information on the Federal Lifeline Program,
please visit the Universal Service Administrative Co.
website at www.lifelinesupport.org or call 800.234.9473.
You may also call Consolidated Communications at
1.844.YOUR.CCI (1.844.968.7224).
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Notices

Important Privacy Notice - PLEASE
READ CAREFULLY

Federal law allows you, the consumer, to choose how
we at Consolidated Communications use your Cus-
tomer Proprietary Network Information (CPNI). CPNI is
data that is not publicly available, including the types

of services you subscribe to, the number of telephone
lines you have, how much you use your services, and
calling and billing records. This federal law is designed
to protect your privacy rights, while allowing Consoli-
dated Communications to meet your future telecommu-
nications needs. We at Consolidated Communications
value our customers. Meeting your communications
requirements, while protecting your privacy, is our main
concern. Indeed, federal law requires us to protect the
confidentiality of your CPNI. In order to meet the future
needs of our customers, we may share CPNI informa-
tion with our other Consolidated companies, including
our long distance, Internet or other communications
affiliate companies. We will disclose your CPNI records
to these companies only for the specific intent of analyz-
ing and/or providing products or services. This allows us
greater ability to tailor the services we provide to you.

If you do not want us to share your CPNI records with
our other Consolidated companies, contact us by calling
this toll free number: 1.877.524.8293 and let us know
of your decision by leaving us a message. This method
is available to you 24 hours a day, 7 days a week. This
restriction of the use of your CPNI records will remain
valid until you contact us at the above number to give
us permission to disclose your CPNI. You may contact
us to change your decision about the disclosure of your
CPNI at any time. If you previously restricted the use of
your CPNI records and want to keep that restriction, no
action is needed. If you have not previously restricted
the use of your CPNI records we will assume that we
have your permission to disclose your CPNI within
Consolidated’s affiliated communications companies.

If you ask us not to disclose your CPNI to our other
companies, we will be hampered in our ability to offer
you products and services, such as cost-saving bundled
services, that are tailored to your needs.

You can review our entire CPNI/Privacy Policy on our
website at consolidated.com/policies.

We thank you for your time and attention to this
important matter.

@ Visit our website at consolidated.com

PalPennsylvaniag

BEFORE ANY DIGGING - DIAL 811

Location of Buried Facilities for Diggers and Excavators

It is the policy of Consolidated Communications to
locate their buried facilities within their respective areas
they serve without charge to anyone planning to do dig-
ging or excavating in the area.

When digging, if no request for location is made to the
Company having buried facilities in the area, and the fa-
cilities are damaged or made inoperative, the person or
firm doing the digging or excavating will be responsible
for the entire cost of the damage incurred.

Per State law a request for location of the buried facili-
ties must be made by the individual(s) or firm doing
the digging at least 72 hours in advance of the actual

digging.

When a request has been made for the location of
buried facilities in accordance with the above, the dam-
age occurred shall be the responsibility of the company
having failed to locate its buried facilities.

All charges for relocating or rearranging buried facilities
located on rights-of-way will be borne by the individual,
firm or company requiring the change.

If you dig call Pennsylvania One Call System first!
It's the law.

Please dial 811 or 1-800-242-1776

Visit their website at: www.paonecall.org




National/State Do Not Call Registry

NATIONAL DO NOT CALL REGISTRY

Good news for our customers!

To address consumer concerns about unwelcome
telemarketing calls, the Federal Communications Com-
mission (FCC) and Federal Trade Commission (FTC)
have established a national Do Not Call Registry. The
registry applies to all telemarketers (with the exception
of certain nonprofit and political organizations) and
covers both interstate and intrastate telemarketing calls.
Commercial telemarketers are not allowed to call you if
your number is listed on the registry.

There is not cost to register your phone number, and it

will remain on the national Do Not Registry permanent-

ly. You may remove your name from the list at any time.

The Do Not Call Registry will not prevent all unwanted

calls. It does not cover:

« Calls from organizations with which you have
established a business relationship.

« Calls for which you have given prior written consent.

« Calls that are not commercial and do not include
unsolicited advertisements, such as political
announcements and research surveys.

+ Calls by or on behalf of tax exempt organizations,
such as charities.

Consumers may register their residential telephone
number, including wireless numbers, on the national
Do Not Call Registry at no cost by telephone or on the
internet. Inclusion of your telephone number on the
national Do Not Call Registry will be effective 31 days
following your registration.

On the internet: www.donotcall.gov

Call toll-free: 1.888.382.1222

For TTY, call 1.866.290.4236

You must call from the phone number you wish to
register.

STATE DO NOT CALL REGISTRY

What is the Pennsylvania Do Not Call list?

Pennsylvania's Do Not Call list is a list of citizens who do
not want to receive telemarketing calls in their homes
or on their wireless phones. Pennsylvania residents

can avoid telemarketing calls by registering their name,
address and telephone numbers on the Do Not Call list.
Telemarketers are prohibited from placing sales calls to
any phone numbers on this list.

There are several ways to add your name and number to
the Do Not Call list:

Complete the online registration form at
https://www.attorneygeneral.gov/submit-a-complaint/
not-call-verification/

Call the toll-free hotline at 1.888.777.3406.

Mail your name, complete mailing address,

telephone number and signature to:

Office of Attorney General
Bureau of Consumer Protection
Do Not Call List

Strawberry Square, 15th Floor
Harrisburg, PA 17120

Do I need to re-register?

All consumers that have previously registered their
phone number on the PA Do Not Call list are listed
permanently and are not required to re-register.

How much does it cost?
Registration is free.

When will my number be placed on the Do Not Call
list, and how long will it take for telemarketers to
stop calling me?

Pennsylvania's Do Not Call list is updated four times a
year. Telemarketers purchase the Do Not Call list quar-
terly and have 30 days to remove names and numbers
on the list from their own calling lists. Remember that if
you miss the quarterly registration deadline, it will take
up to 120 days for your number to appear on the list.

Does the Do Not Call list stop all telemarketing calls?
The Do Not Call list should stop MOST telemarketing
calls, but there are some exceptions for:

« Calls that you requested.

Calls made by businesses to existing customers or to
consumers who have done business with the com-
pany in the past 12 months - for example, calls from
banks with whom you have accounts or calls from
your credit card company.

Debt collections calls.

Calls from tax-exempt charitable or fraternal
organizations.

Calls from veterans' organizations.

Calls made on behalf of political groups or candidates.

What should I do if I am on the Do Not Call list and 1
receive an unsolicited call from a telemarketer?

You should file a complaint with the Bureau of Consumer
Protection. For assistance, call 1.800.441.2555 or visit
https://www.attorneygeneral.gov/submit-a-complaint/
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About Your Phone Bill

PAYING YOUR BILL
There are several options available to customers to pay
their Consolidated Communications telephone bill.

BY MAIL

If you choose to receive your monthly invoice through
the US Mail, a return envelope is provided. Please
allow 5 business days for your payment to reach

us. Please include the payment stub and make

check or money order payable to CCI and write your
Consolidated account number on the payment. If you
do not have your stub please address your payment to:

Consolidated Communications
PO Box 66523
St Louis MO, 63166-6523

BY PHONE

Pay your invoice 24 hours, 7 days a week with

a credit card or checking account. Simply call
1.844.968.7224 to make a payment. Please be sure
to have your credit card(Mastercard, Discover or Visa
accepted) or bank routing and account number,
along with your Consolidated account number and
four-digit security PIN. A convenience fee may apply.

@ Visit our website at consolidated.com

E-BILLING

Consolidated Communications believes in making
things easier for you. Now you can sign up for
e-Billing. To enroll visit our website at: www.mycci.net.

One-Time Online Bill Payment
Option

Here ‘s your chance to stop writing checks-pay your
bill online! To make a one-time online bill payment
visit our Website at: consolidated.com.




About Your Phone Bill

Important Information About Your Bill

Need help understanding your bill? Below is a guide that walks you through it. If you have
any questions, please call our customer service representatives toll-free at:

f) Consolidated’

4008 Gibsonia Rd Gibsonia, PA 15044-9311

Address Service Requested

See reverse side for alternate payment options

JOE SAMPLE
123 ANYWHERE
MARS PA 16046-4041

f) Consolidated’

Invoice Information

1.844.968.7224

Remittance Information

Account Number:

Billing Date

Due Date:

Amount Due:

Total Amount Enclosed:

Make checks payable to CCI.

724-555-1234/0
08/21/26
09/14/26

86.01

CONSOLIDATED COMMUNICATIONS

PO BOX 66523

SAINT LOUIS MO 63166-6523

Remittance Slip
To be returned
with your payment.

080072404801450520190110000013785¢2

Please detach and return above portion with your payment.

Account Number:
Billing Date:

Due Date:
Amount Due:

Account Summary

724-555-1234/0 e

Past Charges and Credits
Previous Bill
Payment Received 09/08/26
Adjustments

Balance Before New Charges

New Consolidated Charges
Monthly Charges
Nonrecurring and Prorated Charges
Toll Charges
Taxes and Surcharges
Total New Consolidated Charges

Total Amount Due

IntraLATA Carrier: NOT DESIGNATED 2

08/21/26 "
09/14/26 Bill Summary
$ 86.01 This section shows
everything you are
being charged. The
pages that follow
$ 85.10 show the details.
85.10
0.00
$ 0.00
$ 46.25

30.42
9.34

$ 86.01
$ 86.01

InterLATA Carrier: CONSOLIDATED COMMUNICATIONS 2

Consumer Information Summary

Important Messages
Get important
information about your
service and current
promotional offers.

If a late fee was
charged to your

account, it will be
included in the e
“New Consolidated

Charges” section.

Important information
and contact numbers.

" Prevent Disconnect LD Provider Change

For more information, please see page 2.

To avoid a late payment charge, payment must be
received by September 14, 2026. If paying by mail,

allow five to seven business days.

For phone payment, call 1-844-968-7224

Customer Service

\‘ Repair Service
Buried Cable Information
Technical Support

For on-line payment, www.consolidated.com

Page 1

©

1-844-968-7224
1-844-968-7224
1-800-242-1776
1-844-968-7224

@ Consolidated
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About Your Phone Bill

IF YOU CAN'T PAY YOUR BILL ON TIME
When you regularly pay your phone bill by the due date
printed on the bill, you maintain good credit with us.
Good credit entitles you to establish new service or add
extra service without paying a deposit.

If you cannot pay your bill on time, call your Consoli-
dated Communications Customer Service Representa-
tive and explain why. We may be able to help you.
Otherwise, your phone service may be disconnected. To
get service reconnected, you may have to pay all
charges billed for service and an additional payment or
security deposit for reconnecting your service. You are
only charged for the first time you have service restored
during a calendar year.

Help us provide you with continuous service by paying
on time or tell us why you can't.

CUSTOMER CREDIT NOTIFICATION

The law obligates all telecommunication carriers to pro-
vide installation and repair in a timely manner. Credits
or other remedies may be available for delays in repair,
installation or missed appointments.

These requirements include:

« Installing basic local exchange service within 5
business days after receipt of a complete order
from a customer. If a customer requests an instal-
lation date that is beyond 5 business days, service
must be installed by the customer requested date.

* Restoring basic local exchange service within 24
hours of receiving proper notice that a customer’s
telephone service is out of service.

+ Keeping all repair and installation appointments
for basic local exchange service when the com-
pany informs the customer that a premises visit
requires the customer to be present for the ap-
pointment, unless the telephone company
provides 24 hours notice of its inability to keep
the appointment.

If a delay in repair, installation or missed appointment
occurs, credits will be automatically calculated and ap-
plied to the next month's bill. Credits are identified on
bill as “Service Quality Credit” or “S.Q. Credit". Credits
are subject to certain limitations and exclusions.

Customers may not be entitled to a credit when:

+ An emergency situation arises

* A customer's willful or negligent act prevents the
company from providing service

A customer's inside wiring or telephone equip-
ment malfunctions

+ The customer misses an appointment or requests
a later appointment

+ The company is unable to gain access to the
customer’s premises due to the customer missing
an appointment

@ Visit our website at consolidated.com

« A customer violates one or more Commission
rules and is refused service by the carrier

+ The company is lacking facilities at the service
location

CREDIT CALCULATIONS

In the event an automatic credit is required for
out-of-service repairs, the credit calculation is
based on:

Basic Service Repair Credit (taxes not included)
24-48 Hours $5.00 credit

48-72 Hours 339% of one
month'’s recurring charges
72-96 Hours 67% of one

month’s recurring charges

96-120 Hours 100% of one
month’s recurring charges

Over 120 Hours alternative telephone service
or $20 per day (at the customer’s option)

For installation, the calculation of the auto-
matic credit is based on:

Basic Service Installation Credit Amount
(taxes not included)

After 5 business days but

less than 10 business days**
charges

More than 10 business days
charges
alternative telephone service
$20 per day (at the customer’s option)

50% installations

100% installation

** The different scenarios are applicable in the
calculation of the credit. Installation credits vary
for LinkUp customers.

If the local exchange telephone company misses
an appointment without providing 24-hour notice
to the customer an automatic credit of $50 will be
issued.

If you have any questions about these service qual-
ity requirements, please call us at 1.844.968.7224.




Your Rights As A Customer

INTRODUCTION

As a telephone company customer, you have many im-
portant rights and responsibilities. They make sure you
and the telephone company deal fairly with each other.
Your local telephone company has the responsibility

to honor your rights. This information is based on the
regulations of the Pennsylvania Public Utility Commis-
sion. If you have questions or cannot understand any of
the information presented here, call the company or the
Bureau of Consumer Services at the Public Utility Com-
mission (1.800.782.1110) for help.

APPLYING FOR SERVICE

When you apply for residential telephone service, you

have a right to the following:

« a full explanation of the company’s credit and
deposit rules

« a full explanation of all available services and
equipment options and their prices beginning
with the lowest priced service available.

The company will send you a written price list if
you ask.

SERVICE CLASSIFICATION

Business rates are applicable in connection with service
furnished at a business location or any other place
where the service is used primarily or dominantly for
business, professional or institutional purposes.

Residential rates apply in private residences where the
service is used primarily or dominantly for social or
domestic purposes and the telephone is not
advertised (newspapers, business cards, yellow pages,
etc.) for business purposes.

DEPOSIT RULES

You may be required to pay a security deposit. The
decision to charge you a deposit must be based only
on your credit history. The company may not require
a deposit on the basis of where you live, your race,
religion, gender, age if over 18, ethnic background,or
marital status.

NEW CUSTOMERS

The telephone company will provide residential tele-
phone service without requiring a deposit if you meet
one of the following:

* You have a good payment history with a local
exchange carrier (local telephone company). Or,
you have a good payment history with another
utility. (You must give the company permission to
check your payment history with other utilities).

 You own property, have entered into an agree
ment to purchase real estate in the areas served
by the company, or have at least a one-year lease
at a property serviced by the company. However,
you cannot have a poor payment history as a

telephone customer within the past two years.
You can provide information and proof that you
are a good credit risk by providing credit cards
and/or employment history. You cannot be
considered a poor credit risk simply because you
have never had credit.

If a credit investigation is expected to take longer than
three business days, the company must provide service
at least until it completes its investigation. If you have
to pay a deposit, the company must tell you the reason
in writing.

Before providing service the company may require that
you pay or make a payment agreement to pay any
outstanding residential telephone bills you owe if from
within the last four years. You may not be held respon-
sible for another person’s bills unless a court or the PUC
decides you are responsible.

EXISTING CUSTOMERS

The company may require a security deposit if you:

- Pay two telephone bills in a row late or you pay
more than two bills late within a year. Before
requiring a deposit, the company must send you a
notice that you might have to pay a deposit if you
continue to pay your bills late.

Have service suspended or terminated for nonpay-
ment and want to have your service restored.

BRAILLE DIRECTORIES

The National Braille Press has developed an area code
directory and a consumer resource guide in Braille. The
books can be ordered by calling 1.617.266.6160, or by
writing to the National Braille Press, Inc., 88 St. Stephen
Street, Boston, MA 02115.

CONSUMER INFORMATION

Although the phone is a wonderful communications
tool, sometimes it can be abused. We think it's impor-
tant for all our customers to be aware of their rights and
responsibilities under the law.

FRAUDULENT CALLS

It's illegal for another person to charge long distance
calls to your number or your calling card without your
permission. At Consolidated Communications, we take
this very seriously. A Consolidated Communications
fraud control team continually identifies, evaluates and
implements fraud prevention measures to protect you.
It is against state laws to defraud or attempt to defraud
the phone company of its lawful charges. If convicted,
violators are subject to imprisonment and/or a fine.
Consolidated Communications is committed to prevent-
ing telecommunications fraud before it happens.

Consolidated
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Your Rights As A Customer

HOW YOU CAN PREVENT PHONE FRAUD!
Don't look now, but telephone fraud could be hap-
pening right behind your back! Telephone fraud is a
subtle, but fast-paced crime that rings up billions in
fraudulent phone charges and victimizes millions of
people each year.

* Make sure no one sees you key-in your calling
card number or overhears you stating it to an
operator. Block the view of the keypad and speak
directly into the phone. When possible, use a
phone that reads the calling card automatically.

* Never use your calling card as an identification
card. Use your drivers’ license or some other form
of ID when dealing with merchants, telemarketers
and other “salespeople.”

* Report a lost or stolen card IMMEDIATELY. The
moment you suspect your calling card has been
lost, stolen or otherwise compromised, report it
immediately to your card provider.

+ Memorize your calling card and PIN number.
Select or change your Personal Identification Num-
ber (PIN) to an easily remembered number. Re-
quest that your PIN number not be printed on
your calling card.

+ Beware of individuals who call requesting
calling card verification. Telephone companies
will NEVER call you to ask for your calling card
number. Only when you make a call through an
operator should you give out your calling card
number.

Should your Consolidated Communications Calling
Card be lost or stolen or if you've been a victim of
telephone fraud, immediately contact the Fraud Center
at 1.800.224.9126.

HOW TO PREVENT PHONE FRAUD WHEN

AT HOME...

Never accept third-party or collect calls that are
suspicious or from someone you do not know. When
you accept, you have agreed to pay for the charges.

+ Telephone companies or law enforcement officials
will never ask customers to accept collect or third-
party charges as part of an investigation. The only
time a telephone company representative will re-
quest specific billing information is if you make a
call through an operator.

* Restrict third-number or collect calls from being made
to your home. Consolidated Communications offers
this service at no charge to the consumer, thus pre-
venting fraudulent calls from being billed to your line.

+ If you do not make international calls or calls to
the 809 area code, ask if a block is available for
your exchange.

@ Visit our website at consolidated.com

HOW TO PREVENT PHONE FRAUD IN
YOUR CAR...
Remove the handset and antenna from the car
when it's not in use. This will help avoid the
unwanted attention of criminals.

* Protect your Electronic Serial Number. Never give
your ESN number to anyone. And don't put your
subscriber agreement in an unsafe place, such as
the glove compartment.

* Never let anyone else use your phone unless you
are present. If someone wants to use your phone,
offer to dial the number for them. Fraud criminals
can easily access the codes stored in your phone.

+ Have service performed only at reputable loca-
tions. If you need service, take your phone only to
an authorized distributor of your cellular service.

« If your phone is stolen, call your local police and
cellular carrier immediately. The sooner you do, the
less likely your phone will be used fraudulently.

INTERNET USAGE

The Internet is one of the newest targets for fraudsters.
Due to the rapid growth in this industry, increased con-
sumer awareness is critical. If you are an internet user,
help protect yourself by following these tips:

+ Use extreme caution when giving out financial or
personal information such as credit card numbers,
bank accounts and social security numbers — make
sure the site is secure.

+ Conduct business with companies you know and trust.

+ Look carefully at information about products or
services being offered. Ask for more information if
needed. Always read the fine print.

+ Check out the company's reputation. The Better
Business Bureau is one agency that can help you.

+ Use caution when downloading programs or
services. This is a potential avenue for viruses.

* Ensure a local access number to avoid toll charges.

IDENTITY THEFT

What is Identity Theft and how does it occur? Identity
thieves steal personal information with the intent to
commit an unlawful act. Identity theft often occurs
without the victim being aware of the illegal activity
until they review a credit report and find errors, makes a
major purchase such as a car or is contacted by a collec-
tions agency for payment of debts for which the victim
has no knowledge.

Thieves may go through trash looking for personal data
such as pre-approved credit card applications, old bank
statements or other personal data. Therefore, it is a
good idea to shred any documents containing personal
information before they are discarded. If your mail is
delivered to a place where others have access to it,
thieves may intercept it. Because identity theft com-
monly includes misuse of a social security number




Your Rights As A Customer

IDENTITY THEFT (Cont'd)

(SSN), it is a good idea to ask that an alternative source
of identification be used when your SSN is requested.

Put simply, it is important to be careful when you share any
kind of personal information on the phone, in person, on
paper or over the Internet.

If you become a victim of Identity Theft, contact

the Federal Trade Commission at 1.877.ID.THEFT
(1.877.438.4338) to place a nationwide alert on all of
your accounts. Next, notify the financial institutions
where your accounts may have been tampered with.
Closing of these accounts may be required. Place a
watch on all checks coming through your account to
ensure only checks you wrote are paid. Change your
ATM card and PIN number. You may want to contact
Telecheck, a nationwide company capable of sending
an alert to all merchants not to accept any checks from
your account until the fraud case is resolved.

In addition, contact all of your credit card companies.

Follow up all of your phone calls with a letter. The letter
should clearly identify any items in your statement(s)
that you dispute. Explain in detail why the information
is disputed and request deletion or correction. Enclose
a copy of the police report you filed as well.

PREVENTION TIPS

To review, it is always advisable to limit the amount of
personally identifying information you reveal to anyone.
Pay attention to your billing cycles and follow up with
creditors if your bills do not arrive on time. Guard your
mail. Deposit all outgoing mail at the post office or a
collection box. Shred all credit card applications and
other documents containing personal information. If
possible, place passwords on all of your financial ac-
counts. Do not share these passwords with anyone. Do
not carry your social security card in your purse or wal-
let or place your SSN on your checks. Check your credit
report annually with each of the major credit bureaus
tto ensure your report is accurate. Report all lost or
stolen bankcards and credit cards immediately to your
financial institutions. Carry only the cards and identifica-
tion you need.

CALLER ID BLOCK

As a Consolidated Communications customer, you

can determine on a call-by-call basis, whether or not
someone with Caller ID sees your number or name. If
you do not want your number delivered, simply dial *67
(or dial 1167 from a rotary phone) before dialing the
number. Once you hang up, your number will again be
delivered to those with Caller 1D service until you dial
*67 again before a specific number.

Caller ID Block is automatically provided free of charge
to Consolidated Communications customers where
Caller ID services are available. Note - It is possible

that when you call 800, 833, 844, 855, 866, 877 or
888 numbers, that your number will still be displayed.
When dialing 9-1-1, emergency calls, your number will
ALWAYS be displayed. See Page 23

RECORDING PHONE CONVERSATIONS

It's against both federal and state regulations to record
a phone conversation without the other person’s
knowledge. Recording of two-way conversations must
feature a warning “beep” tone at 15-second intervals.

If you hear this tone and don’t want a record of what
you're saying, ask the person you've been talking with
to disconnect the recording machine. If you wish to
record a conversation, your recording equipment must
have a “beep” tone and meet registration requirements
of the FCC. Use of a recorder without the “beep” tones
is permitted in the case of emergency by fire, police and
other emergency service agencies.

VANDALIZED PHONE

Don't use a coin telephone that has been vandalized.
The handset could have exposed wires that could cause
an electrical shock. If possible,contact telephone repair
service to report the damaged instrument.

PHONE RECEIVER OFF THE HOOK

At times, you may not wish to receive incoming calls.
Please don't leave the receiver off the hook, because
this unnecessarily congests the switching equipment.
In some cases, we may have to disconnect your line to
avoid overloading the equipment. When this happens,
your phone will not work until it is reconnected in our
switching office. If your phone is equipped with a jack,
simply unplug it instead.

SUSPENSION NOTICE

If the company is going to suspend your service, it will
mail a written suspension notice to you at least 7 days
before the date your service is to be suspended. The
notice will tell you the reason for the proposed suspen-
sion and the date service will be suspended. It will tell
you what action you can take to avoid suspension. The
notice will break down the total amount you owe into
local service and other services. The charges for each
type of service will be treated separately so you will
know what amount must be paid to keep each service.
The company is not required to give you written notice
if you do not keep a PUC payment agreement set up
to avoid suspension. In this case, the company must
try to contact you personally at least 24 hours before
suspending your service.
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Your Rights As A Customer

MEDICAL EMERGENCY PROCEDURE

If there is a medical emergency in your household
which will be affected by the suspension of telephone
service, the suspension may be postponed. A physician
must tell the company how suspension of service will
worsen the serious medical condition. The suspension
will be postponed for a maximum of 30 days. (Post-
ponement may be renewed for 30 days if necessary).
If the suspension is postponed, you must still pay your
bill on time for all services provided after the postpone-
ment date and limit your toll calls to $25.00.

If you need more information, call the company’s busi-
ness office. REMEMBER- To avoid having telephone
service suspended, contact the company before the
suspension date with any billing dispute or payment
problem.

DAYS THAT SUSPENSIONS ARE NOT ALLOWED
The telephone company may not suspend service:
+ On a Saturday or Sunday.
+ On a bank holiday.
+ On a holiday observed by the company (any
day when the business office of the company is
closed).

GETTING SERVICE BACK ON

The company will restore suspended telephone service

if:

* You pay the overdue bill and the reconnection fee
in full; or

* You pay the amount that is due according to a
payment agreement and the reconnection fee; or

* You make a payment agreement with the company
to spread out the payments of the outstanding
charges and the reconnection fee; or

* You stop the unauthorized practice for which
service was suspended plus make full payment of
the reconnection fee; or

* You pay the amount that you owe for basic (local)
service. The company will restore your local service
but your toll and nonbasic services will remain sus-
pended until you pay the amount that is due for
those services.

After you have done one of the preceding, the company
will restore your service by the end of the first full work-
ing day. If the service is suspended, you will have to pay
a reconnection fee. You may pay the reconnection fee
as part of a payment agreement.

The company may also require that you pay a secu-

rity deposit. You may make payment to have service
restored at an authorized payment agency. After you
make the payment, you must call the company so your
service can be restored

@ Visit our website at consolidated.com

THIRD PARTY NOTIFICATION

The Third Party Notification Program protects individu-
als who may be away from home for long periods of
time or those who may not understand the company's
billing and payment practices. This program allows you
to choose a person who is willing to receive a notice

if your service is subject to suspension or termination.
Please remember, however, that this person does not
have the responsibility of paying your telephone bills.

TERMINATION OF SERVICE

After telephone service is suspended, the company's
next step is to mail you a termination notice. The termi-
nation notice will give you ten days before your service
will be terminated. The notice will inform you what you
can do to restore your service. You should

contact the company as soon as you receive this notice.
REMEMBER-Suspension of service is a temporary
interruption of your service. Termination is a more
permanent end or cessation of telephone service. If
your service is terminated, you must reapply for service
as if you were a new applicant. It is important to know
the difference because the cost of having service
restored after “termination” is higher than the cost of
restoring after “suspension”.

CONTACTING THE COMPANY WITH A

DISPUTE

You have the right to question or dispute any telephone

problem you may have. You should file a dispute before

your service is suspended or terminated.

Once you register a dispute, the company must do all of

the following:

« Investigate your dispute thoroughly.

+ Stop suspension or termination of service because
you haven't paid the disputed amounts.

+ Give you information to help you make an
informed judgment about your account.

« Within thirty days give you a report of the investi-
gation including the company'’s final position on
the matter. You have the right to ask for the report
in writing.

+ Inform you of your right to contact the Pennsyl-
vania Public Utility Commission (PUC). While your
dispute is pending, you must pay all charges on
your bill that you do not dispute.




Your Rights As A Customer

VACATION RATE ARRANGEMENTS

If you are going to be away from home for several
months or more, call your Service Representative to
have your phone service put on Vacation Rate Service
(temporarily disconnected). There is a charge to have
your phone reconnected when you return. Call

your Service Representative at least 5 business days
before you want the service to be reconnected.

PAYING THE SECURITY DEPOSIT

EXISTING CUSTOMERS

Your deposit cannot be more than your average two
montbh bill during the past 12 month including toll
charges. You must pay the deposit within 20 days
after the company requests it.

APPLICANTS

For new customers, the amount of the deposit
cannot be greater than an average two month bill for
other customers in your exchange. You will have to
pay half the deposit before you get the service and
the balance within 30 days.

THIRD PARTY GUARANTEE

Instead of paying a deposit, another local telephone
customer who has met or can meet the credit standards
may provide a written guarantee to cover payment
equal to the deposit required. The individual providing
the guarantee becomes responsible for payment of the
deposit if you don't pay your bills or leave an unpaid
final bill. This person'’s responsibility ends when you
establish satisfactory credit.

DEPOSIT REFUND

Your deposit plus interest will be returned to you

when you have established credit. You may choose

to have your deposit applied to your account or

you may choose to receive a refund. Credit will be

considered established when you have paid bills:

« for 12 months in a row without having service
suspended or terminated; and

 without having paid bills after the due date on
more than two occasions; and

« your bill is not presently overdue

If your service is terminated or permanently
disconnected, your deposit and interest will be
applied to any amount you owe and the rest will be
returned to you.

PARTIAL PAYMENTS

If you pay only a part of your bill, the amount you pay
may be applied to the past due sections in the order
listed below before being applied to the current bill.
1. Local Service

2. Other Services

You may want to have the company apply your
payment differently if you think your service might be

suspended against your will. By doing this, you can
protect your ability to make local calls. If you wish to
apply your payment differently than listed above, you
must let the company know in writing or by working
out a payment agreement with the company.

BILLING ERRORS

If you think there is an error on your bill call the
business office. This number is listed on your
telephone bill. There is no charge for calls to the
business office.

INTERRUPTION OF SERVICE
TEMPORARY INTERRUPTIONS

When the telephone company knows in advance that
they will need to interrupt service to make repairs

or for safety reasons, the company must try to notify
customers of the reason for the interruption and how
long they expect it to last.

REFUNDS FOR SERVICE
INTERRUPTIONS

If telephone service is interrupted without notice,
you should contact the company about the service
problem. If service remains off for a period of at least
24 hours after you have notified the company, you
may have a right to a refund.

IF YOU MOVE

If you want to discontinue your service, call or write
the business office at least five (5) business days
before the date you want the service disconnected.
This will prevent the company from billing you for
service that you do not want.

SUSPENSION OF SERVICE

The company may suspend your telephone service

for any of the following reasons:

* You do not pay your bill. If you dispute part of your
bill, you must notify the company. The company
may not suspend your service if you do not pay the
part that you dispute.

* You do not pay a security deposit, provide a third-
party guarantee, or give the company information
to establish you credit.

* You don't allow the company access for
maintenance or repair of company equipment.

* You use your telephone service to interfere with or
harm other customers’ service.

* You do not pay according to a payment agreement.

* You give false or misleading information to get
service.

* You use your telephone to threaten the safety of
any person or the ability of the company to deliver
telephone service.

* Yous still owe the company for service furnished in
your name within the past 4 years.

o
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Your Rights As A Customer

SUSPENSION OF SERVICE (Cont'd)

The telephone company may not suspend basic
(local) telephone service because you fail to pay
charges for non-basic service. Also, the company may
not suspend basic (local) service because you fail to
pay charges for interexchange (toll) service, unless
the company is technically not able to suspend one
without also suspending the other.

If you are threatened with suspension of your
telephone service, you may protect your basic service
by paying the amount you owe for that service. The
company may suspend your toll and nonbasic service
but you will still be able to make local calls.

CONTACTING THE PUC

Filing an Informal Complaint

If you are not satisfied with the company’s answer to
your problem, you have the right to file an informal
complaint with the Public Utility Commission. In order
to protect your rights, you should call or write the PUC
within ten days of the date the company mailed its
report to you.

The Bureau will need the following information:

* Your name, address and telephone number.

+ The name of your telephone company.

* A description of the problem.

+ What action the company took.

* What you want done.

The Bureau of Consumer Services will conduct its own
investigation of your complaint and will get back to you
with the results. The Bureau of Consumer Services can
be reached at the telephone number or address below:
1.800.692.7380 (Toll Free)

PA Public Utility Commission

Bureau of Consumer Services

400 North Street, Keystone Building

Harrisburg, PA 17120
https://www.puc.pa.gov/complaints/informal-
complaints/

FILING A FORMAL COMPLAINT

If you disagree with the Bureau of Consumer Services’
decision, you have the right to appeal that decision.
Again, to safeguard your rights, you must tell the PUC
in writing that you want to appeal. You must notify the
PUC within 10 days from the date of the decision. Filing
a formal complaint gives you the right to a hearing with
a PUC judge.

@ Visit our website at consolidated.com

DEFINITIONS

Applicant- Any person who applies for residential
service. This does not include someone who requests
a transfer of service within the local company’s service
area.

Billing Period- A period of not less than 26 days and not
more than 35 days.

Delinquent Account- Charges for telephone service which
have not been paid in full by the due date stated on the
bill or by another agreed upon date.

Discontinuation of Service- The temporary or permanent
ending of service at the request of the customer.
Dispute- A disagreement between an applicant, a
customer or someone representing a customer and the
company. The disagreement may be over areas such as
credit, deposits, billing errors, etc.

Interexchange Carrier- Any public utility which provides
long distance service, but does not provide local
telephone service.

Interexchange Service- The transmission of messages or
communication by telephone between points outside a
local calling area.

Local Exchange Carrier- Any public utility which provides
local service, but can also provide long distance
telephone service.

Local Exchange Service- The transmission of messages or
communications by telephone between points within a
local calling area.

Non-Basic Service- Any service or product other than
telephone service including the sale or lease of
telephone equipment, inside wire maintenance plans,
repair services, premises visits for service installation
and Custom Calling services.

Payment Agreement- A mutually satisfactory agreement
between the customer and the local exchange carrier
allowing the customer to pay the unpaid balance of an
account with one or more payments over a reasonable
period.

Suspension of Service- Temporary ending of service
without the consent of the customer.

Termination of Service- Permanent ending of service after
a suspension without the consent of the customer.




Your Rights As A Customer

CUSTOMER INFORMATION RIGHTS AND
RESPONSIBILITIES

The Federal Communications Commission has ruled
that under certain conditions your Billing Name and
Address (BNA) can be released to other long distance
telephone companies or Alternate Operator Services.
These companies may request your BNA so that they
can bill you directly for a telephone call you have made
over their system.

For example, collect and third number calls or calls
made with a Consolidated Communications Calling
Card may be carried by a long distance company who is
not your presubscribed carrier, or does not have a billing
agreement with Consolidated Communications. Your
call will go through, but the long distance company may
not know how to bill you for the call. These companies
may now request this information from the local
telephone company in order to bill you.

The FCC's ruling also allows your BNA to be released

for the purpose of order entry, customer service, fraud
prevention, and identification of customers who have
moved from one location to another. The use of your
billing information for marketing purposes is strictly
prohibited.

If your name and address is not published in our
directory, you have to decide whether you want us

to release your BNA information. If you want your
information released, there is nothing more for you

to do. If you do not want us to release your BNA, and
you have a non-published telephone number you
must contact our Business Office to obtain a form that
must be returned to us. This will ensure that we do not
release your BNA for any purpose.

If you do not authorize the release of your BNA,
according to the FCC regulations, you will not be able
to: (1) Bill third number calls to your telephone number,
(2) Receive collect calls and (3) Use your Consolidated
Communications provided calling card. This is done

by special programming in the telephone network.
Consolidated Communications holds your customer
information in confidence and will only release your
BNA for reasons allowed in above numbers 1,2 & 3
required by the FCC.
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Customer Information

OTHER CORRESPONDENCE WITH
CONSOLIDATED COMMUNICATIONS
Please address correspondence regarding your bill,
change of address, or telephone service to:
Consolidated Communications

PO Box 66523

Saint Louis MO 63166-6523

Be sure to include your name and telephone number,
or, account number (located on the top right-hand side
of your bill) on any correspondence, or contact us via
e-mail at: mycci.net.

REPAIR

You are responsible for repairs on the telephone equip-
ment you own. Refer to “Testing Your Own Telephone
System” and “Repair Visit Charges” information on
pages 6 and 7.

CHARGES TO INSTALL OR CHANGE YOUR
SERVICE

Our Service Representative will inform you of the ap-
plicable one-time charges when you place your request
for service installation or changes; charges over $30 may
be billed in three installments. Telephone installation
work is done Monday through Friday from 8 a.m. to
4:30 p.m.
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LABOR AND MATERIAL CHARGES

In addition to the Wiring Visit Charge, a charge applies
for every 15 minutes required to complete your work
request. This charge applies to Residential and to Busi-
ness customers. Additional material charges will apply
for telephone wiring and jacks, depending on what
materials are required.

SEPARATE BILLS FROM OTHER COMPANIES
Charges billed directly to you by companies other than
Consolidated Communications for telephone equip-
ment and/or long distance calls are not part of the
services offered by Consolidated Communications.
Payments of those bills should be sent to the company
rendering the bill, not to Consolidated Communications.

TAX AND SURCHARGE INFORMATION

State Tax Adjustment Surcharge (STAS)

A Pennsylvania Surcharge, when authorized by the
Pennsylvania Public Utility Commission, applies to most
in-state services provided to Residential and Business
accounts. This Surcharge is PA State taxable.

Federal Universal Service Charge

A Federal Universal Service Charge (FUSC) applies to

all Residential and Business customers. This charge is
prescribed by the Federal Communications Commission
and is designed to help keep local telephone service
rates affordable for all customers, in all areas of the
United States.

Federal Excise Tax

Federal Excise Tax applies to local telephone and
telecommunication services furnished by Consolidated
Communications to Residential and Business accounts.

Pennsylvania State Sales Tax

Pennsylvania Sales Tax applies to certain telephone and
telecommunications services used by Residential cus-
tomers. These services include most long distance calls,
non-basic services and equipment sales and rentals.
State tax does not apply to basic monthly

telephone services for Residential accounts.
Pennsylvania Sales Tax applies to most telephone and
telecommunications services provided to

Business customers, including basic monthly telephone
service, non-basic services, long distance calls and
equipment sales and rentals.

Allegheny County Sales and Use Tax

For customers located in Allegheny County. Certain
taxes and surcharge rates may also apply to services
and equipment furnished by other companies.

The Tax Rates Shown On This Page Were
Applicable When This Directory Was Printed.




Customer Information

TELEPHONE EMPLOYEE IDENTIFICATION
For your safety, Telephone Company employees are re-
quired to carry an identification card showing his or her
name and a photograph. If you have any doubt whether
people are employees of the phone company, please
ask to see their card.

TELEPHONE DIRECTORY

Please take a minute and check this directory to make
sure your listing is correct. Although we try to make sure
all customers are properly listed, sometimes errors or
omissions do happen. If your listing is incorrect, please
report it to a Consolidated Communications Customer
Service Representative.

As part of your telephone service, you receive a Con-
solidated Communications Phone Book and a directory
listing. Two people with the same last name and phone
number may be listed together at no extra charge.

Additional residential listings for family members or
those who share a telephone but want separate listings
are available for an additional monthly charge.

If you'd prefer not to have your telephone number
listed in the Phone Book and not be available through
Directory Assistance, or choose to have your number
listed with Directory Assistance but not in the Phone
Book, there will be an additional monthly charge.

DIRECTORY ACCURACY
We make every effort to have listings absolutely
correct.

It will help us if you will check your own listings and
advertising. If incorrect, notify customer service at
once, so that we may adjust our records for the next
issue and meanwhile protect your service.

Our company and the publishers of this directory are
not liable for damages arising from errors or omissions
in listings.

The liability in the case of paid listings shall not exceed
the charge for such listings during the life of this directory.

CCl has tariff rules approved by the Pennsylvania
Public Utilitiy Commission dealing with the limitations
of its liability in connection with errors and omissions.
If you are aware of an error or problem, please contact
CCl at 1.844.968.7224.

WIRE TAPPING IS ILLEGAL

It is a crime under federal and state laws for any
person to wiretap or otherwise intercept a telephone
call unless that person has obtained the prior consent
of all parties actually participating in the call. Properly
authorized law enforcement officers can take part in
interceptions without the consent of either party when
proceeding under court orders issued following the
appropriate federal or state laws. The penalty for illegal
wiretapping can be imprisonment and/or a fine.

PROVIDING YOUR OWN EQUIPMENT

You must supply your own telephone or other terminal
equipment and connect it directly to the nationwide
telephone network. The equipment must be approved

by the FCC and you are responsible for its proper con-
nection, maintenance and repair. Service calls caused by
customer owned equipment will initiate a charge as pro-
vided in tariffs filed with the Public Utility Commission.

OBSCENE OR HARASSING CALLS

It is a crime under both Pennsylvania and federal
laws for anyone to make obscene or harassing phone
calls. These laws impose penalties of fines or impris-
onment or both. If you receive obscene, harassing, or
threatening calls, follow these suggestions:

1. HANG UP at the first obscene word or if the caller
doesn't say anything when you say hello.

2. GIVE NO INFORMATION such as your name and
address until the caller has been identified.

3. ADVISE YOUR CHILDREN to give no information
to strangers. If you're not home, they should say
“Mother/Father can’t come to the phone right now."

4. IF CALLS PERSIST call your Business Office or your
Police Department.

Call Trace (*57) is available to most customers. An
additional charge will apply to all successfully traced
calls.) An “Authorization to Release Information” form
must be completed by the customer in whose name
the service is billed for any information to be released
to the police. At no time will information be released
to the telephone customer. See the section entitled
Custom Calling Features for more information on Call
Trace (page 21).

TELEPHOMNE SAFETY
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Customer Information

ABOUT YOUR PHONE NUMBER

Your telephone number is the property of Consolidated
Communications. We may change your number if it
becomes necessary in order to provide improved service
to the community. If you do business with a telecom-
munications company that has arranged for
Consolidated Communications to do it's billing, we are
required to share your name, address and telephone
number (including nonpublished numbers) with that
company. They may use the information

only for accounting and billing purposes.

INITIAL INSTALLATION OF

RESIDENTIAL SERVICE

The following information is needed by our Service

Representative in order to process your request for

installation of residential telephone service:

+ Complete address including street, apartment
number, city, state, zip code, municipality and
county.

+ How you would like your listing to appear in the
Directory.

+ Social Security number(s) of the person(s) to be
billed.

« Credit information for the person(s) to be billed
including employment and previous telephone
number.

IDENTITY VERIFICATION

When calling our office, please be prepared to provide
account number, pin number, or password. We continu-
ally strive to be certain we are speaking to the account-
owner or the designated representative before we
accept service or billing change requests or release any
information on the account.

SERVICES AT ADDITIONAL
MONTHLY CHARGE(S)

Optional services such as Custom Calling Features (see
information beginning on page 19) are available to
customers for an additional monthly charge. One-time
charges may apply to initiate these services.

Private Service / Non-Published

This service means your telephone number is not listed
in the directory and is not available through Directory
Assistance.

Semi-Private Service / Non-Listed

This service means your telephone number is not pub-
lished in the directory, but is available through Directory
Assistance.

@ Visit our website at consolidated.com

Additional Listing

This service is available for two or more people who
share a phone number and who would like each name
in the directory.

Distinctive Ring

Distinctive Ring Service is available to distinguish who is
receiving a call when the telephone rings. For a monthly
charge, you may have as many as four distinctive
telephone rings, for four different telephone numbers,
all of which are connected to one telephone line.
Individual names and phone numbers may be listed in
the telephone directory, or may remain unlisted at the
customer’s request.

REMOVAL OF THE TELEPHONE SERVICE

An order should be placed at least five (5) business
days prior to the date service is to be removed so the
customer is not billed for service after moving. There is
no charge to remove service. A forwarding address will
be needed for mailing of the final bill. Contact our Busi-
ness Office if you need additional information about
having a referral message on your old number.

TOUCH TONE SERVICE

Touch-tone service is provided on all lines.

RATES, TERMS AND CONDITIONS

Tariffs, rate schedules, and other terms and conditions
related to Consolidated Communications’ services can
be found at www.consolidated.com/regulatory and are
available for your reference.

You may have previously received a Service Agreement
by mail, a copy of this agreement may also be found at
www.consolidated.com/regulatory and are available for
your reference.




Customer Information

AUDIOTEX SERVICE 976, 900 & 556

Audiotex Service is a service under which Independent
Sponsors not affiliated with Consolidated Communica-
tions provide prerecorded or live programs. The Inde-
pendent Sponsor has control over and responsibility for
the content of the recording or

live program, as well as the price. Consolidated Com-
munications assumes no liability for the quality of or
defects in the content of the program.

976 Service offers recorded programs such as sports,
lottery information, etc.

900* Information Delivery Services are provided by
various interexchange carriers and allow a caller to
receive a live or recorded message from an information
provider.

Telephone customers within the 724 and 878 area
codes may block dialing to 976 and 900 numbers. Call
your Service Representative if you wish to arrange for
this blocking.

556 Service provides live programs such as GAB or talk
lines, as well as live and recorded programs of an adult
nature.

Calls to the 556 exchange are automatically blocked. If
you want to be able to access 556 numbers, a signed
authorization form is necessary. You may call the Busi-
ness Office to obtain the authorization form. There is
no charge to arrange for access to 556 numbers. Third
party billed calls and collect calls will not be permitted
to this service.

900 pay-per call

Consolidated Communications bills you for these
services on your telephone bill. The rights and obliga-
tions of you, Consolidated Communications, and the
long distance companies that Consolidated
Communications bills for are provided under the fed-
eral Telephone Disclosure and Dispute Resolution Act.

You must follow this procedure to tell us of a billing
error. These are the steps we must take in response to
your notice:

You may provide notice of a billing error to us by tele-

phone or in writing. If you write, you should:

1. give us your name or the customer's name and
telephone number to which the charge was billed;

2. tell us the date and amount of the error and the
type of error you believe occurred; and

3. tell us why you believe it was an error.
A customer who verbally tells us of a billing error,
has given sufficient notice to start a billing review.

You have the right to withhold payment of any disput-
ed amount until we complete our billing review. We
will stop any action to collect the disputed amount
until we complete the review.

If it is determined that no billing error has occurred, you
rights and obligations are as follows:

We will provide you with an explanation stating the rea-
sons we determined there was no error. If there was an
error, a partial error or an error different from what you
reported, we will adjust your account. If you request, we
will provide an explanation in writing and copies of any
documents showing your indebtedness.

Consolidated Communications will take this action
within two billing cycles (two months) after we receive
your notice.

Consolidated Communications will tell you when your
payment is due for that part of the disputed amount
found not to be in error. You must make payment by
the due date of the bill or as otherwise provided. You
will always have at least ten (10) days after we notify
you before payment is due.

Consolidated Communications will not charge you for a
billing review.

If you do not pay the disputed amount after we
complete the billing review, Consolidated Communica-
tions or the 900 service provider may try to collect any
charges not billed in error.

If Consolidated Communications fails to follow federal
billing and collection procedures, we must forfeit any
disputed amount, up to $50 per transaction.

Once we have followed the above referenced Federal
Trade Commission rules about your claim, Consolidated
Communications has no further responsibility under
those rules if you continue to make the same claim.

*Note: Consolidated Communications cannot block
access to 900 directory assistance calls
DISCLOSURE UNDER FEDERAL COMMUNICATIONS
COMMISSION RULE 64.1509(b)

Your basic residential and long distance telephone
service cannot be shut off if you do not pay:
1. charges for interstate pay-per-call service,

2. charges for interstate information service provided
according to a presubscription or comparable
arrangement.

3. charges you have disputed for interstate tariffed
collect information services. You can get blocking
at no charge within 60 days after we install your
new telephone service. Other requests for block-
ing and requests for unblocking will be subject
to a one time fee. Our tariffs include the terms
and conditions that apply.

You may not be billed for pay-per-call services not of-

fered in compliance with the Telephone Disclosure and
Dispute Resolution Act.

Your access to 900 services may be shut off for failure
to pay legitimate pay-per-call charges.
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Customer Information

DIRECTORY ASSISTANCE

Directory Assistance Dialing Procedures-You only need to know the city, state, and the
name of the listing you're looking for.

FOR:
Numbers inside 412/724

Numbers outside 412/724/878 area codes

Directory assistance on all toll-free
800/822/833/844/855/866/877/888 numbers:

CHARGES FOR LOCAL AND
NATIONAL DIRECTORY
ASSISTANCE CALLS:

+ All Calls to Directory Assistance are counted
whether or not the number(s) are available.

* Residential Customers can call local Directory
Assistance two times each month per line at no
charge. Subscription to Consolidated Commu-
nications as your regional (IntraLATA) toll carrier is
required.

+ There ia a charge* for all Directory Assistance calls
within the regional toll calling area (area codes
412, 724, and 878), which include two free calls per
month.

+ There is a charge* for all National Directory Assis-
tance listings, which includes up to two listings per
call.

 Note: If you dial “0" (Operator) to reach 412, 724,
or 878 Directory Assistance, an additional charge*
will apply.

Directory Assistance operators do not have information

pertaining to non-published phone numbers.

DIAL:
411
411

Toll-Free Number Information-
1.800.555.1212

SOME WAYS TO SAVE ON
DIRECTORY ASSISTANCE CHARGES

+ Look in your directory first. The telephone direc-
tory is in alphabetical order. Look for abbreviations
as if they were spelled out.

+ Write down numbers you call frequently. Also,
circle or underline numbers in your directory for
quick reference.

+ To get the telephone number of someone who
has recently moved, call the old number. A referral
to the new number is usually provided, unless it is
a non-published number.

+ To avoid a second call to Directory Assistance,
always give complete information the first time,
such as correct spelling of the name and address,
including community or locality.

+ When you're not sure of the name or spelling of
a restaurant, theater, store, or business, check the
Yellow Pages under the appropriate heading for
the listing.

+ Numbers in the directory that are preceded by
“TDD" are associated with telecommunications
devices for the deaf.

DIRECTORY LISTINGS FOR TDD (TEXT TELEPHONE) USERS

A Text Telephone (TDD) user can have a listing in the telephone book to indicate a TDD (Text Telephone). The listing
may appear in the directory in one of two ways. Examples:

Brown, D D
Text Telephone (TDD) Only 44 Fourth St. 724.555.9000

or

Brown & Co
Text Telephone (TDD) & Voice 55 Fifth St. 724.555.8000

DIRECTORY ASSISTANCE CHARGE EXEMPTION

I a disability makes it impossible for you to look up numbers in the local telephone directory, your Service Repre-
sentative can provide you with the necessary form to exempt you from local Directory Assistance charges.

* To verify rates call CCCS customer service toll-free at 1-844-496-1617

@ Visit our website at consolidated.com




Exchange Codes/Central Office Codes

724 AREA CODE
Exchange Place Exchange Place Exchange Place Exchange Place Exchange Place
200 Enon Valley 299 McMurray 402 Sheakleyville 501 Rices Landing 604 Tarentum
201 Ellwood City 300 Mercer 403 Indiana 503 Washington 605 Grove City
202 New Castle 302 Aliquippa 404 Youngwood 505 Point Marion 606 North Washington
203 Aliquipa 303 Lowellville 405 West Newton 506 Beaver Falls 607 Chicora
204 Mt. Pleasant 304 New Kensington 406 Slippery Rock 507 Avella 608 Parker
206, 207 Washington 305 Donora 407 Aliquippa 508 Midland 609 Zelienople
209 Avella 306 Prospect 408 Glenwilliard 509 Sharon 613 Mt. Pleasant
212 New Kensington 307 Oakdale 409 Tarentum 510 New Castle 614 New Castle
213 Imperial 308 Sharon 410 Springdale 512 Aliquippa 615 Grove City
214 Butler 310 Monongahela 414 Paris 514 Canonsburg 616 Bruin
215 Burgettstown 313 Black Lick 415 Uniontown 515 Irwin 618 Dawson
216 Greensburg 314 Monessen 416 Canonsburg 517 Imperial 619 Scottdale
220 Scottdale 315 Glenwilliard 418 Sharon 519 Export 620 Connellsville
222, 223 Washington 317 Uniontown 419 Aliquippa 520 Latrobe 623 Glenwilliard n
224 Tarentum 318 Ambridge 420 Greensburg 521 Paris 625 Mars
225 Washington 319 Carmichaels 421 Slippery Rock 522,523 Jeannette 626 Connellsville
226 Tarentum 320 Uniontown 423, 424 Kecksburg 526 East Brady 607 Waynesburg :
227 Imperial 324 Mt. Morris 425 Uniontown 527 Jeannette 608 Parker
228, 229 Washington 325 Export 426 Brownsville 528 W. Middlesex 609 Zelienople
230 Tarentum 326 Fayette City 427 Indiana 529 Dawson 613 Mt. Pleasant m
231 Bobtown 327 Export 428 Graysville 530 Plain Grove 614 New Castle
232 East Brady 329 Farmington 429 Burgettstown 532 Latrobe 615 Grove City
234 Butler 330 California 430 Uniontown 533 Volant 616 Bruin q
235 New Florence 334, 335 New Keington 431 Butler 535 Wampum 618 Dawson
236 Leechburgh 336 Enon Valley 432 Evans City 536 New Florence 619 Scottdale
238 Ligonier 337 New Kensington 434 Uniontown 537 Latrobe 620 Connellsville °
239 Bentleyville 338 Canonsburg 435 Spraggs 538 Evans City 621 Mt. Morris
240 Ambridge 339 New Kensington 436 East Palestine 539 Latrobe 623 Glenwilliard
241,242 Baden 340 Bolivar 437,438, 540 Freeport 625 Mars
243 Belle Vernon 342 Sharon 439 Uniontown 542 Mt Pleasant 626 Connellsville
245 New Salem 343 Blairsville 441 Ligonier 543, 545 Kittanning 627 Waynesburg
246 Republic 345 Buffalo 443, 444 Gibsonia 549 Indiana 628 Connellsville
247 Belle Vernon 352, 353 Saxonburg 445 Chicora 550 Uniontown 629 Westford m
248 Black Lick 354 Elderton 446 Herminie 551 Sharon 630 Rochester
249, 250 Washington 356 Hickory 447 New Freeport 552 Greensburg 631 Zelienople
251 Ambridge 357 Indiana 449 Gibsonia 555 Directory Assistance 632 Richeyville ’
253 Sheakleyville 358 Greensboro 450 Grove City 558 Springdale 633 West Newton
254 Clymer 359 Beaver Falls 451 Brave 560 Fayette City 634 W. Middlesex
257 Tarentum 360 Saxonburg 452, 453 Zelienople 561 Rochester 635 Youngwood
258 Monongahela 361 Monessen 455 Indian Head 562 Uniontown 637 West Sunbury
259 Ligonier 362 Monongahela 457 Glenwilliard 564 Fairchance 638 Greenville n
260 McMurray 363 Fayette City 458 Grove City 565 Charleroi 639 Saltsburg
261 Greensburg 364 Brownsville 459 Blairsville 566 Claysville 642 Dawson
262 Marchand 365 Mt. Pleasant 461 Delmont 567, 568 Vandergrift 643 Midland c
264 Grove City 367 New Kensington 463, 464, 569 Smithfield 644 Avella
265 Curtisville 368 Portersville 465 Indiana 571 Vandergrift 645 Perryopolis
266 Ambridge 369 Oakdale 468 Delmont 572 Latrobe 646 Transfer [
267 Marianna 370 Paris 470 Washington 573 Hookstown 647 Beaver Falls
268 Belle Vernon 371 Rochester 471 Indiana 574 Vandergrift 648 California
269 Mercer 373 Greenville 472 New Kensington 576 Midland 649 Burgettstown u
270 Bessemer 374 Jeannette 473 Zelienople 577 Point Marion 652 New Castle
271 Canonsburg 375 Aliquippa 475 Fredonia 578 Jeannette 653 Monessen
273 Imperial 376 Sandy Lake 476 West Sunbury 579 Washington 654 New Castle m
274,275 Springdale 377 Frederickton 477 Butler 580 Republic 655 McMurray
276 Charleroi 378 Aliquippa 478 Apollo 581 Beaver Falls 656, 657,
277 Connellsville 379 Donora 479 Homer City 582 Glenwilliard 658 New Castle
278 Donora 381 New Salem 480 Rochester 583 Masontown 659 Foxburg
279 Fayette City 382 Irwin 481 Nixon 585 Portersville 660 Midland
281 Finleyville 383 Sharpsville 482 Meridian 586 Nixon 662 Mercer
282, 283, 384 Beaver Falls 483 Charleroi 587 Avella 663 Claysville
284, 285 Butler 385 Ambridge 484 West Alexander 588, 589 Greenville 665 Belle Vernon
286 Marchand 386 Springdale 485 Canonsburg 590 Irwin 667 Bessemer
287 Butler 387 Export 486 Conoquenessing 592 Rices Landing 668 New Alexandria
288 Washington 389 Tarentum 488 Ambridge 593 Stahlstown 671 Tarentum
289 Greensburg 390 Baden 489 Charleroi 594 New Kensington 673 McDonald
291 Herminie 391 Plain Grove 490 Marion Center 595 Ambridge 675 Blairsville
292 Monongahela 392 Harrison City 491 Masontown 597 Canonsburg 676 Bolivar
293 Imperial 397 Marion Center 492 McDonald 598 New Castle 677 Smock
294,295 Freeport 398 Dawson 495 Rochester 599 Indiana 680 Beaver Falls
296 Jeannette 399 Parker 497 Perryopolis 600 Greensburg
297 Worthington 400 W. Alexander 498 New Castle 602 Butler
298 McDonald 401 New Florence 499 Rogersville 603 Connellsville
. o
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Exchange Codes/Central Office Codes

682 Midland
684 Monessen
686 Latrobe

687 Mars

689 Greenburg
690 Marchand
692 Jefferson
693 Oakdale
694 Derry

695 Imperial
696 Mt. Pleasant
697 Avonmore
698 New Castle
701 Burgettstown
702 Saltsburg
703 Oakdale
704 Sharon

705 Washington
707 Connellsville
709 Rochester
714 New Castle
715 Springdale
716 Zelienople
717 Indiana

718 Sharpsville
719 Wexford
720 Criders Corners
722 Yukon

723 Indiana

725 Pt. Marion
726 Parkwood
727 Vandergrift
728 Rochester
729 Paris

731 McMurray
732 Beaver Falls
733 Export

735 Harrisville
736 Perryopolis
737 McClellandtown
738 Slippery Rock
739 Derry

740 Wampum
741,742 Criders Corners
743 Canonsburg
744 Harrison City
745, 746 Canonsburg
748 Blacktown
749 Canonsburg
750 Emlenton
752 Ellwood City
753 Bruin

754 Canonsburg
755 Youngwood
756 Petrolia

758 Ellwood City
760 Canonsburg
763 Ford City
764 Smiths Ferry
765 Irwin

767 Sharon

768 Curtisville
769 California
770 Rochester
772 Criders Corners
773, 774,

775 Rochester
776, 778,

779 Criders Corners
780 Farmington
781 Fayette City

724 AREA CODE (Cont'd)

8

782 Finleyville
783 Rural Valley
784 Glenwilliard
785 Brownsville
788 Aliquippa
789 Connoquenessing
790 Bessemer
791 Eau Claire
794 Slippery Rock
795 Buffalo
796 Midway
798 Bellevernon
802 Princeton
803 Avella

804, 805 Latrobe
806 Scottdale
807 Grove City
808 Bellevernon
809 Washington
810 Bellevernon
812 Uniontown
815 Sharpsville
817 Avonmore
818 Parker

819 Claysville
820 Canonsburg
821 McDonald
823 Donora

824 Ellwood City
825 Washington
827 Darlington
830, 832,

828 Midway
834 Greensburg
835 Herminie
836, 837,

838 Greensburg
839 Bobtown
841 Butler

842 Leechburg
843 Beaver Falls
844 Sandy Lake
845 Leechburg
846, 847 Beaver Falls
848 Meridian
849 Kecksburg
850 Greensburg
852 Waynesburg
853 Greensburg
855 Eau Claire
856 New Castle
857 Aliquippa
858 Greensburg
860 Smithfield
861 Irwin

862 Smiths Ferry
863, 864 Irwin
865 Prospect
867 Emlenton
868 Templeton
869 Baden

870 Grove City
871 Irwin

872 West Newton
873 Canonsburg
876 Baden

878 Core

879 Latrobe
881 Vandergrift
883 Jefferson
884 Washington

BAON
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885 Greenville
887 Scottdale

889 New Kensington
891 Beaver Falls
892 McClellandtown
893 Mercer

894 North Washington
895 Tarentum

896 Buffalo

897 Fairchange
898 Cooperstown
899 Murdocksville
901 New Wilmington
903 Cooperstown
904 Tarentum

905 Clymer

906 W. Middlesex
907 Scottdale

908 Perryopolis
909 Finleyville

912 Uniontown
913 Hookstown
914 Washington
915 Homer City
916 Canonsburg
917 Greenville

918 Finleyville

921 Imperial

922 Finleyville

924 Princeton

925 Youngwood
926 McDonald
927 Westford

928 Oakdale

929, 930 Belle Vernon
932 Jamestown
933, 934,

935 Wexford

937 Grove City
938 California

939 Gibsonia

940 Wexford

941, 942 McMurray
943 Greensboro
945 Scenery Hill
946 New Wilmington
947 Burgettstown
948 Taylorstown
949 McMurray

951 Ligonier

952 Masontown
953 Greensburg
957,960 McMurray
962 Sharpsville
964 New Bedford
965 New Castle
966 Carmichaels
969 McMurray
970 Uniontown
972 Greensburg
973 Smock

978 Irwin

979, 981,

982, 983 Sharon
985 Transfer

987 Rochester
990 Bolivar

993 Washington
994 New Kensington
995 Ligonier

997 Monongahela

@ Visit our website at consolidated.com

412 AREA CODE

Exchange Place
200

Carnegie
201 Pgh
202 Pgh
203 Corapolis
204 Pgh-E. Liberty
205 Pgh-Homestead
206 Bridgeville
207 Pgh-Carrick
208,209 Pgh
212 Bethel Park
213 Glenshaw
219 Glenshaw
220, 221 Bridgeville
222 Phg
223 Pgh-West View
224 Pgh
226 Clairton
227 Pgh
228 Pgh
229 Turtle Creek
231,232 Pgh
233 Clairton
234, 235,
236,237 Pgh
238 Pgh-West View
241,242,
243, 244 Pgh-Wilkinsburg
245 Monroeville
246 Pgh
247 Pgh-Wilkinsburg
248 Carnegie
250 Pgh-Crafton
251 Pgh
252 Pgh-Sharpsburg
253, 254 Pgh-Dormont
255 Pgh
256 Pgh-Wilkinsburg
257 Bridgeville
258 Pgh
259 Sewickley
261 Pgh
262 Coraopolis
263 Pgh
264 Coraopolis
265 Oakmont
267 McKeesport
268 Pgh
269 Coraopolis
271,273 Pgh-Braddock
276 Carnegie
278,279 Carnegie
281 Pgh
282 Pgh-Sharpsburg
283 Bethel Park
286 Pgh-West View
288, 291,297 Pgh
294 Carnegie
299 Coraopolis
301 Pgh-Bellevue
304 Pgh
306 Pgh-Dormont
307 Pgh-West View
308 Bethel Park
312 Pgh-Bellevue
313 Pgh-West View
316 Pgh
317 Monroeville
318 Perrysville
319 Bridgeville
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Exchange Codes/Central Office Codes

412 AREA CODE (Cont'd)
Exchange Place Exchange Place Exchange Place Exchange Place Exchange Place
320, 321, 322, 323 Pgh 435 QOakmont 555 Directory Assistance 714 Pleasant Hills 856, 858 Monroeville
324 Sewickley 436 Pgh-Wilkinsburg 557 Oakmont 715 Pgh 859 Coraopolis

325 Pgh

326 Pgh-Homestead
329 Coraopolis

330 Pgh

331 Pgh-McKees Rockd
333 Pgh

336 Pgh-Wilkinsburg
338 Pgh

341 Pgh-Dormont
342 Pgh-Wilkinsburg
343, 344 Pgh-Dormont
345 Pgh-E. Liberty
346 McKeesport
347 Bethel Park
348 Perrysville

349 Monroeville
350 Pgh

351 Pgh-Braddock
353 Pgh-Crafton
355 Pgh

356 Sewickley

357 Monroeville
358 Perrysville

359 Pgh

360 Pgh

361, 362, 363 Pgh-E
Liberty

364 Perrysville

365 Pgh-E. Liberty
366, 367 Perrysville
368 Pgh-Homestead
369 Perrysville

371 Pgh-Wilkinsburg
372, 373,

374 Monroeville
375 Coraopolis
376, 380 Monroeville
379 Pgh-Dormont
381 Pgh

382 Elizabeth

383 Pgh

384 Elizabeth

385 McKeesport
386 Pleasant Hills
387 Elizabeth

388 Pgh-Dormont
390, 391,

392, 393,

394, 395,

396 Pgh

397 Coraopolis

399 Pgh-Homestead
402 Pgh

404 Pgh-E. Liberty
405 Elizabeth

406 Fox Chapel
407 Pgh-Millvale
408 Pgh-Sharpsburg
409 Bethel Park
415 Pgh-Bellevue
420, 421,

422 Pgh

423 Oakmont

424 Coraopolis

426 Oakmont

428 Carnegie

429 Carnegie
431,432,

433,434 Pgh

437 Pgh-Dormont
438 Pgh-Crafton
440 Pgh-Dormont
441 Pgh-E. Liberty
442 Pgh

444 pgh-Crafton
446 Carnegie

447 Fox Chapel
449 Sharpsburg
450 Pgh-E. Liberty
451 Pgh-Homestead
453 Glenshaw

454 Pgh

455 Fox Chapel
456 Pgh

457 Monroeville
458 Pgh-Crafton
459 Pgh-West View
460 McKeesport
Exchange Place

461, 462,

464 Pgh-Homestead
466 McKeesport
467 Pgh

468 Clairton

469 McKeesport
470 Coraopolis

471 Pgh

472 Coraopolis

473 Pgh-Wilkinsburg
474 Coraopolis

476 Pgh-Homestead
479 Bethel Park
481, 485 Pgh

482 Pittsburgh
486, 487 Glenshaw
488 Pgh

489, 490 Carnegie
492 Glenshaw

493 Coraopolis
494 Carnegie

497 Pgh

499 Pgh-West View
501 Pgh-Wilkinsburg
502 Pgh-Dormont
503 Pgh-McKees Rocks
Bridgeville
505, 506 Carnegie
507 Coraopolis

513 Pgh

517 Oakmont

520 Pgh-Crafton
521 Pgh

Sewickley

530 Pgh-West View
531 Pgh-Dormont
532 Pleasant Hills
533 Clairton

534 Sewickley

535 Pgh

536 Perrysville

539 Pgh-Crafton

540 Pgh-Braddock
542 McKeesport

543 Pleasant Hills
544 Pgh

545 Pgh-Wilkinsburg
548 Perryville
552,553 Pgh

u
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560 Pgh

561 Pgh-Dormont
562 Pgh

563 Pgh-Dormont
564 Bridgeville
565, 566,

567 Pgh

568 Bethel Park
569 Bridgeville
571,572 Pgh-Dormont
573 Penn Hills
574, 575,

577, 578,

579, 586 yPgh
587 Pgh-Crafton
592 Pgh

593 Pgh-Carrick
594 Pgh

595 Bethel Park
599 Dorseyville
604 Coraopolis
605, 621,

622, 623,

624 Pgh

620 Carnegie
625 Coraopolis
626 Pgh-E. Liberty
630 Perrysville
631 Coraopolis
632 Pgh-Sharpsburg
633 Pgh

635 Perrysville
636 Pgh-Braddock
637 Coraopolis
641, 642,
644,645 Pgh
646 Monroeville
647,648 Pgh
650, 653,

655 Pleasant Hills
651 Pgh

658 Pgh

661 Pgh-E. Liberty
662 Monroeville
663 S ewickley
664 McKeesport
665 Pgh-E. Liberty
666 Monroeville
667 Pgh

668 Pgh-Carrick
672, 673,

675, 678 McKeesport
677 Bridgeville
681, 682,

683 Pgh

684 Glenshaw
685 Pgh-Homestead
687, 688,

690, 692 Pgh
693 Pleasant Hills
695 Perrysville
696 Pgh-Sharpsburg
697 Pgh

701 Penn Hills
702 Turtle Creek
704 Penn Hills
705 Pgh

706 Carnegie
712 Penn Hills

717 Turtle Creek
722 Carnegie

723 Pgh-Wilkinsburg
72 7 Pgh-Braddock
729 Elizabeth

731 Pgh-Wilkinsburg
732 Pgh-Bellevue
733 Pgh-McKees Rocks
734 Pgh-Bellevue
735 Pgh

740 Pgh

741 Sewickley

744 Penn Hills

745 Pgh

746 Coraopolis

747 Carnegie

748 Perrysville

749 Sewickley

751 McKeesport
753 Glenshaw

754 McKeesport
755 Glenshaw

756 Dorseyville

757 Pgh-Carrick

761 Pgh-Bellevue
762,765 Pgh

766 Pgh-Bellevue
767 Dorseyville

768, 770 Pgh

771 Pgh-McKees Rocks
772 Pgh-Millvale
774 Pgh

776 Coraopolis
777,778 Pgh-McKees
Rocks

781,782,

784 Pgh-Sharpsburg
787,788 Carnegie
793 Penn Hills

794 Oakmont

795, 798 Penn Hills
799 Pgh-Sharpsburg
787,788 Carnegie
793 Penn Hills

794 Oakmont

795, 798 Penn Hills
799 Pgh-Sharpsburg
801 Pgh-West View
802, 803,

804 Pgh

808 Pgh-Crafton
809 Carnegie

810, 816 Monroeville
819 Pgh-Carrick
820 Oakmont
821,822 Pgh-Millvale
823, 824,

825 Monroeville
826, 828 Oakmont
829 Monroeville
831 Bethel Park
832 Penn Hills

833, 835 Bethel Park
837 Perrysville

838, 839 Bridgeville
843 Monroeville
847 Perrysville

850 Fox Chapel
851, 854 Bethel Park

o

(2]

862 Pgh

865 Coraopolis
867 Pgh

871 Pgh-Wilkinsburg
872 McKeesport
875 Pgh-Crafton
879 Elizabeth

880 Pgh

881, 882,

884, 885,

886, 892 Pgh-Carrick
893 Coraopolis
894 Pgh

896 McKeesport
899 Pittsburgh
902 Monroeville
903 Glenshaw
904 Pgh

914 Bridgeville
918 Pgh

919, 920,

921, 922,

923 Pgh-Crafton
924 Pgh-E. Liberty
927 McKeesport
928,929 Pgh-Crafton
931 Pgh-West View
937 Pgh-Crafton
939 Pgh-West View
942 Pgh-Dormont
943 Pleasant Hills
945 Clairton

946 Elizabeth

948 McKeesport
954 Pgh-E. Liberty
960 Pgh-Crafton
961 Pgh-Sharpsburg
963, 967,

968 Fox Chapel
992,995 Pgh

998 Bridgeville
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City Government Listings

A

ADAMS AREA FIRE DISTRICT

Station 2 Mars.. ... 124-625-1210
ADAMS TOWNSHIP
Municipal Building

690 Valencia Rd Mars 724-625-2221
Police Ofc (Non-Emergency)

690 ValenciaRd......................124-625-2040
Road Dept 170 Hutchman Rd Mars.... 724-625-1826
Municipal Water Authority

690 Valencia Rd Mars 724-625-3166

ALEPPO TOWNSHIP

100 North Dr Sewickley 412-741-6555
ALLEGHENY TOWNSHIP

Municipal Building 724-842-4641
AMBRIDGE BOROUGH OF

600 11th St Ambridge 724-266-4070
ASPINWALL BOROUGH

217 Commercial Ave Pittsburgh 412-781-0213
AVALON BOROUGH

412-761-5820
412-473-3056
412-761-0353

640 California Ave Pittsburgh
Police Department
Police Department.

B

BADEN BOROUGH OF

149 State St Baden

BELL ACRES BOROUGH

1153 Camp Meeting Rd Sewickley ...

BELLVUE BOROUGH OF

537 Bayne Ave Bellevue....

BEN AVON BOROUGH

7101 Church Ave Pittsburgh _.412-766-7704
Public Works Department

250 Spruce RunRd......... _.412-761-5311

BRACKENRIDGE BOROUGH OF
1000 Brackenridge Ave Brackenridge ... 724-224-0800

724-869-3700

412-741-5448

..412-766-6164

Water Plant
960 Prospect Brackenridge 724-224-3300
BRADFORDWOODS BOROUGH

724-935-2990
724-625-3156
412-367-5883

Office 4908 WexfordRun Rd
Police-Non Emergency
Ambulance (Non-Emergency).

BRADY TOWNSHIP
141 West Liberty Rd Slippery Rock...... 724-738-1588

BREAKNECK CREEK REGIONAL
AUTHORITY

1166 Mars-Evans City Rd Mars ... 724-625-1699

BUFFALO TOWNSHIP
Police Office (Non-Emergency Calls)... 724-295-9500
Township Building
109 Bear Creek Rd Sarver .. 724-295-2648
Municipal Authority
707 S Pike Rd Sarver...................124-295-2703

724-524-1624
... 124-353-1410
724-295-1119

Tax Office 395 Kepple Rd Sarver.
Fire Department
565 Sarver Rd Sarver.
Waste Water Treatment Plant
Monroe Rd Sarver.....................

BUTLER AREA SEWER AUTHORITY
Office 100 Litman Rd Butler 724-282-1978
Sewer Plant 100 Litman Rd Butler....... 724-287-2139

BUTLER-CITY OF
City Building 140 W North St Butler ... 724-285-4124
Public Safety Building
Police Department

200 W New Castle St Butler 724-287-7743
Police Chigf 724-287-5045
Fire Department

100 N Washington St 724-283-3100

110 N Washington St 724-283-4200
Public Works
Street Garage 140 W North St Butler 724-285-8440
Parks Garage

100 Memorial Dr Butler 724-285-5488
Redevelopment Authority

114 Woody Dr Butler. 724-283-0116

BUTLER-TOWNSHIP OF

Police Administration

290 S Duffy Rd Butler. 724-285-9600
Township Secretary

290 § Duffy Rd Butler.. . 724-283-3430
Township Manager

290 S Duffy Rd Butler.... . 724-283-3430
Zoning Officer-Building Inspector

290 S Duffy Rd Butler. 724-287-7465

Fire Marshall 290 S Duffy Rd Butler .. 724-287-7465

BUTLER TRANSIT AUTHORITY
201 S Main St Butler 724-283-0445
Terminal 113 E Cunningham St Butler 724-283-1783

C

CADOGAN TOWNSHIP
David Round
PO Box 309 Cadogan... .724-902-7287
CALLERY BOROUGH
199 Railroad St Callery 724-538-3531
Police 199 Railroad St Callery. 724-538-3141
CENTER TOWNSHIP
419 Sunset Dr Butler. 724-282-7805
CHERRY TOWNSHIP
Road Department
2019 West Sunbury Rd
West Sunbury. . 724-637-3190
CHESWICK BOROUGH OF
Office 220 S Atlantic Ave Cheswick ... 724-274-5125
Water Department
220'S Atlantic Ave Cheswick . 124-274-8772
Police Cheswick 724-224-3355
I No Answer .. . 124-214-5125
Engineer 412-826-5454
Zoning Officer. 724-274-5125
CHICORA BOROUGH SEWER
AUTHORITY
200 Chicora Fenelton Rd Chicora........724-445-0150
CLAY TOWNSHIP
1115 Euclid School Rd Butler 724-637-2638
CLEARFIELD TOWNSHIP

103 McGrady Rd Fenelton 724-283-7701
CLINTON TWP-BUTLER CO

Municipal Building
711 Saxonburg Bivd Saxonburg......... 724-352-9000
724-352-9015

Road Department Garage.
724-679-4860

Sewage Officer .
CONCORD TOWNSHIP

700 Hooker Rd West Sunbury............. 724-894-2228

@ Visit our website at consolidated.com

CONNOQUENESSING BOROUGH
BUILDING

228 Constitution Ave
Connoquenessing 724-789-9097
CONNOQUENESSING TOWNSHIP
Fire Hall - Not For Fire Calls. 724-789-9335

CONWAY BOROUGH
1208 Third Ave Conway 724-869-5550
CRANBERRY TOWNSHIP
Municipal Center
2525 Rochester Rd 724-776-4806

Administration
American Made LLC
Community Development Codes.

724-776-4800

Codes 724-776-4806
Engineering 724-776-4806
Finance 724-776-4806

724-776-4806
724-776-4806

Managers Office.
Parks & Recreation

Public Works 724-776-4806
Sewer & Water 724-776-4806
Trash & Recycling Collection

Connection 724-265-5328
Public Library.... .124-776-9100

..124-776-4806

..124-776-1103
724-776-1196
724-776-6130
724-776-4480
124-776-7372

Tax: Business Mercantile Collection.
Tax: Real Estate Property

Tax Collection.. . .
Administrative-Haine Fire Station
Administrative-Park Fire Station
Ambulance
Cranberry Highlands Golf Course.

D

DONEGAL TOWNSHIP

Maintenance Building
400 Chicora Fenelton Rd.. .. 124-445-3448
Township Office PO Box 413 Chicora... 724-445-7303

E

EAST BUTLER BOROUGH

Municipal Bldg East Butler
Garage East Butler ...

EAST DEER TOWNSHIP

Municipal Building Creighton

724-282-1826
724-282-1826

Commissioners Office 724-224-3434
Secretary’s Office. 724-224-3434
Water Department 724-224-3434
Highway Department 724-224-3434
Police Non-Emergency ... 124-224-1515
Volunteer Fire Department

927 Freeport Rd Creighton............. 724-226-3830

EAST LACKAWANNOCK TOWNSHIP
Building

1192 Mercer New Wilmington Rd
New Wilmington
EAU CLAIRE BOROUGH
106 E Park Ave Eau Claire
ECONOMY BOROUGH
2856 Conway Wallrose Rd Baden
EDGEWORTH BOROUGH
301 Beaver Rd Edgeworth.
EMLENTON AREA
Sewage Plant
EMLENTON BOROUGH
Police 511 Hill St Emlenton
Fire Department
EMSWORTH BOROUGH
171 Center Ave........ e
Non-Emergency.

724-533-5171

724-791-2831

724-869-4779

412-741-2866

724-867-1652

724-867-0911
724-867-2321

412-761-1161
412-473-3056




City Government Listings

ETNA BOROUGH
Office 437 Butler.
Police Department
Non Emergencies
Administrative

412-781-0569

412-473-3056
412-781-6271

EVANS CITY BOROUGH

204-B S Jackson St Evans City

Maintenance

220 Wahl Ave Evans City.
Police Dept Evans City

or

F

FAIRVIEW TOWNSHIP

1571 Hooker Rd Karns City

FAWN TOWNSHIP
Municipal Building
Howes Run Rd Tarentum
Maintenance Building
Howes Run Rd Tarentum

724-538-8320

724-538-5266
724-538-8320
724-538-8055

724-756-6591

724-226-0666
724-226-0666

H

HAMPTON TOWNSHIP

Municipal Authority

3101 McCully Rd Allison Park 412-486-4867
Non-Emergency
Police-Fire-Ambulance.. 412-473-3056

Township Office 3101 McCully Rd....... 412-486-0400
Tax Collector 3101 McCully Rd 412-486-0400
Police Department Administration Office

3101 McCully Rd .. 412-486-0400

Swim Pool
3101 McCully Rd Allison Park 412-486-8809
or.. R 412-486-6570
Water Pollution Control Plant
2536 Toner Ave 412-487-3113
Depreciation Lands Museum
4743 S Pioneer Rd.... ..412-486-0563

Community Center 3101 Mécmly Rd. 412-487-7870
HARMAR TOWNSHIP

J

JACKSON TOWNSHIP
Secretary 140 Magill Rd Jackson Twp..724-452-5581

or 724-452-5582
Police Office
140 Magill Rd Jackson Twp. 724-452-5600
JEFFERSON TOWNSHIP

Municipal Building

157 Great Belt Rd Butler 724-352-2324
Ambulance Non Emergency Service.... 724-352-3300
Fire Non Emergency

Saxonburg VFD Garage 724-352-3430
State Police Non Emergency. .. 124-284-8100
Maintenance Garage

157 Great Belt Rd Butler....... 124-352-4740

K

sﬁﬁgﬁé’mmw 7:4-::6-:)2:8 701 Freeport Rd Cheswick .. .. 124-274-4550

3054 Howes Run Rd Fawn 724-224-1905 Police Department 724-224-1515
Police Department ;gﬁ'ggg‘ggg; Fire| Department 724-224-3355 KARNS CITY BORO BUILDING
Tax Collector = - i i = -
an?)-Frazer Water Authority 724-224-6562 HﬁRquﬁY BOROUGH 116 Main St Kams Ciy 724-156-4841

ire Department unicipal Office
No 1 724-224-4222 215 Mercer St Harmony,. 724-452-6780 KIL.BUCK TOWNSHIP 412-369-2200
No 2 Police 724-224-3355 Water Plant 724-452-6430 Police Dept Non-Emergency. .
Other Calls 724-224-8553  pippepartment ... T24-452-4046
FINDLAY TOWNSHIP HARRISON TOWNSHIP L

1271750 Clnton T OO0 e s 724-226-1303
F(’\JARWAIFB‘?UTOWNSHIP Fire Ca\ls-ﬁon-Emergency ¢ LANCASTER TOWNSH'P

207 Aeh Stop Rd Evans Gl 724-538-9251 et Dr Natora Hoighs.... 720-224-3385. 113 Kings Aley Harmry....... 124-452-T213
FOX CHAPEL BOROUGH Cambridge Natrona Heights............724-224-9968  LEET TOWNSHIP

én} FOB Charli)el R;j Pittsburgh 412-963-1100 Secretary's Office 124-226-1393 Administration

olice Department i i -996- ) . DRA.

Non Emergencis. 412-473-3056 P;"’\él:gg:]lﬁn[i;mﬂm"ﬂ Heights PlgﬁcAIV\“I(?rrgge Ave Fair Oaks .. 124-266-2280
Administrative .. 412-963-7220 1 Municipal Dr Natrona Heights......... 724-224-3355 198 Ambridge Ave Fair Oaks . 724-266-8072
Water/Sewer Billing 412-963-0212 Non Emergency 412-473-3056
Library, 412-828-9520 Public Works LEETSDALE BOROUGH

FRANKLIN PARK BOROUGH 1 Municipal Dr Natrona Heights. ... 724-224-5540 Leetsdale 724-266-4820
Municipal Building Administrative Offices Police Non Emergency
2344 W Ingomr R 412-364-4115  HARRISON TWP WATER AUTHORITY 85 Broad St Leetsdale 724-266-1397
Office
p2344 W Ingomar Rd 412-364-4848 1705 Freeport Rd Natrona Heights.... 724-226-2500  LIBERTY TOWNSHIP

Non-Emergency. 412-369-2200 Plant After 4:30 PM-Weekends 124-226-2501 2873 Mercer-Butler Pike Grove City...... 724-794-1773
ol 12-367-5844  YARRISVILLE BOROUGH LOWER BURRELL CITY OF

Non-Emergency 412-369-2200 Building 117 S Main St Harrisvilke.......724-735-2222 City Clerks's Office
Police Police Department ... . 724-735-2030 Schreiber St & Bethel 124-335-9875

Non-Emergency. 412-369-2200 City Engineer

2344 W Ingomar Rd 412-364-1227  HAYSVILLE BOROUGH CschTreiber St & Bethel 724-334-0690

FRANKLIN TOWNSHIP 36 South Ave Sewick 412-741-5038 iy Treasurer
191 Election House Rd Prospect 724-865-2412 ol e Seuieeey Schreiber & Bethel : ;gg:zgg:ggg;

FRAZER TOWNSHIP
Municipal Building
592 Pittsburgh Mills Circle
Tarentum
Fire Department No 1

Animal Control Officer
I Mayor's Office Schreiber St & Bethel... 724-335-9875
Municipal Authority Of Lower Burrell
Schreiber & Bethel ... 724-337-8505
Chief Of Police
Schreiber St & Bethel Lower Burrell.. 724-339-4287

724-274-4202
724-224-6262

150.224.9908 INDIANA TOWNSHIP
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Fire Department No 2 . . " . .
Fro & A RIS e S ATAd e 724-334-0690
FREEPORT BOROUGH Dorseyville Volunteer Fire Department'
Freeport Fire Department Other Calls... 724-295-2300 100 Charles St Ind Twp... 412-767-4343 M
Police (Non Emergency) 794-295-4897 Middle Rd Volunteer Fire Co
414 Market Frecport 124.205.2251 2034 Middle Rd Glenshaw 412-486-6365
Council Chamber Freeport L3997 Rural Ridge Volunteer Fire Co MARION TOWNSHIP
Secretary Freeport 724-295-2251 135 Little Deer Greek Rd
szv:?;;;ematmem Plant 124-295-4051 Rural Ridge 724-265-4000 ﬁm Hgnzleg slzr]ooleﬂd Fombell 724-452-1986
Library unicipal Building Garage
G Cooper Siegel Community Library 12-828-9520 2373 W Sunbury Rd Boyers 724-735-2040
1220 Powers Run Rd 0'Hara Twp o - MARS BOROUGH
GILPIN TOWNSHIP CE;,TK]”I}WVV(\V}%Z}EC[C Police Non Emergency
¥ -828- Spring Ave Mars. . ~.....124-625-3310
589 State Rt 66 Leechburg 724-845-0981 Seg,%%%mzre s Run Ro O'ara Tup. 412-828-8566 Bo?ormMgain‘{Snar?c': Water & Streets
GLENFIELD BOROUGH Spring Ave Mars 724-625-1480

Police & Fire - Non Emergency 412-369-2200 Rt 910 Allison Park Allison Park ... 724-443-8220 Boro Office Spring Ave Mars . 724-625-1858

o
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City Government Listings

MARSHALL TOWNSHIP
Volunteer Fire Co
Business Calls
Northgate Dr Warrendale ...
465 Knob Rd Wexford
Municipal Building

..124-935-1230
..124-935-1020

525 Pleasant Hil Rd Warrendale. ... 724-935-3090
Municipal Sanitary Authority 724-935-3090
Police-Non Emergency 724-625-3157

MCCANDLESS TOWN OF

Administrative Office 9955 Grubb Rd...412-364-0616
Building-Fire Inspection

9955 Grubbs Rd 412-364-0616
Police Department 9955 Grubbs Rd... 412-369-7992
Ambulance

Non Emergency

9925 Grubbs Rd Wexford 412-367-5883
Public Works
Building-Fire Inspection
9955 Grubbs R ... . 412-364-0616
Zoning 9955 Grubbs Rd........ . 412-364-0616
Tax Office 9955 Grubbs Rd............... 412-364-0616
MCCANDLESS TOWNSHIP
Sanitary Authority
418 Arcadia Dr
Administrative Office.. .. 412-366-2700
Billing Liens ... i . 412-366-8481
Field Office 422 Arcadia Dr 412-364-2119
Pine Creek STP
Waste Water Plant
2160 Wildwood Rd 724-935-8050
MCDONALD BOROUGH

Police Business

151 School St McDonald
Fire Department Business
Boro Secretary

151 School St McDonald
Wage Tax Commissioner

151 School St McDonald.

724-926-2105
724-926-9190

724-926-8711
724-926-8711

MERCER TOWNSHIP
1047 Harmony Rd Harrisville 724-735-2705
MIDDLESEX TOWNSHIP
Police
133 Browns Hill Rd Valencia 724-898-3533
Municipal Office
Browns Hill Rd Valencia 724-898-3571

Volunteer Fire Co
Non-Emergency. .. 724-898-1480
Road Dept Browns Hill Rd ..124-898-1420

MILLVALE BOROUGH OF
Borough Office 501 Lincoln Ave.
Police Department 501 Lincoln Ave.

.412-821-3410
Property Tax Office

710 North Ave Millvale. . 412-418-6425
MT LEBANON MUNICIPALITY OF

Municipal Offices
General Offices

412-821-2771

710 Washngton Rd 412-343-3400
Police Administration 412-343-4143
Fire Administration 412-343-3402
Public Works 412-343-3403
General Administration 412-343-3404
Tax Office. 412-343-3405
Magazine-Public Information............ 412-343-3407
Inspection. ..412-343-3408

412-343-3409

. 412-343-3411
..412-531-1912
..412-561-9761
412-561-4363
412-561-4363
412-341-5326

Recreation Programs.

Tennis Center...............
Library 16 Castle Shannon Blvd
Golf Course 1000 Pine Ave.

Ice Rink 900 Cedar Blvd
Swimming Pool Cedar Blvd
Recreation Infoline

MUDDY CREEK TOWNSHIP
1244 Perry Hwy PO Box 239
Portersville 724-368-3438

N

NEW KENSINGTON CITY OF
Building Inspector-Ordinance Officer... 724-335-3554

301 11th St
City Clerk
City Engineer
City Treasurer.
Mayor’s Office
Fire Halls
785 4th Ave.
Public Works
Stevenson Blvd

724-337-4523
724-335-3554
724-335-5111
724-337-4525

724-335-4100
724-335-5421

NEW SEWICKLEY TOWNSHIP

233 Miller Rd Rochester

724-774-7822

NORTH BUFFALO TOWNSHIP

149 McHaddon Rd Kittanning.

724-543-5035

NORTH SEWICKLEY TOWNSHIP

Municipal Building

893 Mercer Rd Beaver Falls.

887 Mercer Rd Beaver Falls.
Water Authority

590 Mercer Rd Beaver Falls.
Sewer Authority

893 Mercer Rd Beaver Falls.
Police Non Emergency Calls

Beaver
Police Office

893 Mercer Rd North Sewickley.
Road Department

893 Mercer Rd North Sewickley.
Tax Collector Karen Trozzo

902 Mercer Rd Beaver Falls.

(0

OAKLAND TOWNSHIP
Municipal Building
565 Chicora Rd Butler
Maintenance Building
165 Shearer Rd Chicora
0'HARA TOWNSHIP
Non-Emergencies
Police Fire Medical
Police Administration
Fire Department
Cooper-Siegel Community Library.
West C C.
OHIO TOWNSHIP
General Ofc
1719 Roosevelt Rd
Police Non-Emergency

724-843-5826
724-846-5077

724-846-7480
724-846-8502
724-843-3421
724-843-8118
724-843-4740
724-847-3359

724-287-8067
724-287-4318

412-473-3056
412-782-1403
412-473-3056
412-828-9520
412-828-8566

412-364-6321
412-369-2200

OHIO TOWNSHIP SANITARY
AUTHORITY
1719 Roosevelt Rd Ohio Twp 412-364-4549

OSBORNE BOROUGH

PO Box 97 Sewickley.
Police-Fire-Ambulance
Non-Emergency

P

412-7141-3775
412-369-2200

PARKER AREA AUTHORITY

Sewage Plant River Ave Parker.
Fire Department

724 399-2713
724-399-2222

PARKER TOWNSHIP MUNICIPAL

BUILDING
107 Snake Rd Box J Bruin
Water and Sewage

724 753-2030
724-399-2971

PENN HILLS MUNICIPALITY OF

Public Works-Road Department.
Recreation
Sanitary Sewer Problems.
Senior Citizens Center
147 Jefferson Rd Penn Hills
PENN TOWNSHIP
Penn Township Police Office
157 E Airport Rd Butler.
Penn Township Volunteer Fire Co
310 Airport Rd Butler
Municipal Building
157 E Airport Rd Butler.
Road Department
105 Township Ln Butler

@ Visit our website at consolidated.com

412-798-2151
412-798-2147
412-798-2172

412-244-3400

724-586-1169
724-586-5030
724-586-1165
724-285-9317

Ext118
PITTSBURGH CITY OF

PERRY TOWNSHIP

Lawrence County

284 Reno Rd Portersville 724-368-8230

PINE TOWNSHIP

Ambulance
Non-Emergency.
Municipal Building
230 Pearce Mill Rd Wexford
Police-Non Emergency.
Public Library
Richland Center....
Residential Building depanment
Ext 133 or 120.
Fire Marshall Ext 135 .
Earned Income Tax Department

412-367-5883

724-625-1591
724-625-3156

724-449-2665

724-625-1636
724-625-1636

724-625-1636

If You Cannot Locate The Desired Telephone

Number Below Dial 412-255-2621
Animal Control 3001 Railroad............. 412-255-2036
Building Inspection W Department...... 412-255-2100

Bureau Of Procurement
412-255-2312

Facilities Management
Office Of Management & Budget....... 412-255-2640
412-765-8023

Citizen Police Review Board
816 5th Ave.
412-255-2138
412-255-2152

City Clerk
Dept Of Innovation & Performance
412-255-2125
412-255-2600

City Council Budget.
Commission On Human Relations
Community Recreation Centers

Ammon 2217 Bedford Ave 412-255-2501
Arlington Gym 2201 Salisbury St.......412-488-8397
Jefferson 605 Rednap 412-323-7268
Magee Greenfield & McCaslin 412-422-6546
Ormsby S 22nd & Sidney Sts 412-488-8306

Phillips 201 Parkfield St &
Spokane Ave

412-885-7445
Ice Rink

501 Overlook Dr 412-422-6523
or 412-422-6547
Complaint Center 412-255-2621

Credit Union 412-255-2609
Department Of Permits Licenses &

Inspections 412-255-2175
Dog License 412-255-2575

Emergency Management
Non Emergency.... 412-255-2293
Engineering & Construction Depanment
Assistant Director
Engineering & Construction Department Of
General Information 412-255-8850
Division Of Architecture 412-255-8850
Division Of Inspection 412-255-2748

Division Of Bridges 412-255-2034
Division Of Streets 412-255-2472
Division Of Surveys 412-255-2733
Division Of Traffic 412-255-8846
Engineering . 412-255-2793
Traffic 412-255-2873
Emergency Medical Services Bureau
700 Filbert St

Training Division 412-255-2450
AED-CPR Community Education..... 412-255-2451

River Rescue-Non Emergency 412-323-7260
Environmental Services Bureau Of Public Works

General Office 3001 Railroad 412-255-2773

Refuse Pickup
Al Divisions 1-6 8-11 412-255-2773

Apartment Billing 412-255-2339

Recycling Pickup 412-255-2773

Recycling Administration - 412-255-2631

Animal Control 412-255-2036

Operations Manager 412-255-2780
Equal Opportunity Review Commission

328 City-County Building 412-255-8804
Finance Department

Adminstration Offices 412-255-2494

Real Estate Information

Billing Inquires

Billing Inquires Refunds.. 412-255-2567
City Owned Property

City Own Property Sales 412-255-2300
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Pittsburgh City Of - (Cont'd)

Self Assessed Taxes

Tax Forms-Earned Income &

Business Taxes..... - 412-255-2524
Taxpayer Services.........................412-255-8821
Fire Bureau. . 412-255-2860
Administrative Offices .. _..412-255-2860
Fire Reports 412-255-2862

First Responder-Basic Life Support Section
Fire Headquarters 412-255-2822

Or Call 412-255-2846
Or Call 412-255-2864
Hazardous Materials
Information 412-255-2621
House Authority 200 Ross St
Administrative Office 412-456-5000
Communications 412-456-5058

Community Management Offices
Caliquine Plaza
801 E Washington Ave..........
Morse Gardens 24th & Sarah..
Northview Heights Hi Rise

.412-481-3737
.412-481-3742

525 Mount Pleasant Rd 412-237-0804
Pennsylvania-Bidwell- Manchester
1014 Sheffield Ave 412-237-0811
Development & Modernization 412-456-5020
Executive Office 412-456-5012
Finance 412-456-5022

General Information/Administration . 412-456-5000
200 Ross St 412-765-0548
Housing Integrity 412-471-2275

Human Resources _..412-456-5085
Legal .o 412-456-5015
MS. o 412-456-5101
Occupancy. ~....412-456-5030
Operations.... _.412-456-5075
Procurement 412-456-5116
Receptionist 412-456-5000
Section 8 412-456-5090
Security Offices

412-481-3742
412-237-0806

Morse Gardens 24th & Sarah
525 Mount Pleasant Rd
Pennsylvania-Bidwell-Manchester
1014 Sheffield Ave ...412-237-0812
Special Projects... - 412-456-5239
Housing & Urban Development Depanment
700 Grant Ave . o 812-644-6428
0D . ...412-644-5747

Law Departmem
Claims Division ...412-255-2031
Real Estate Division 412-255-2080
Mayor City-County Building 412-255-2626
412-255-2621

Mayor's Service Center
Office Of Management & Budget 412-255-2640
412-255-2258

Office Of Youth Policy.
412-665-4017

Mellon Park Tennis Center
5th Ave At Beechwood Ave.
412-244-3358

Mini Stations 2258 East Hills Dr.
Minority & Women Business

Development. ~..412-255-8804
Missing Persons-Family Cr|S|s &

Sex Assault 412-323-1141
Office Of Management & Budget......... 412-255-2458

Office Of Municipal Investigations
564 Forbes Ave 412-255-2804
Parking Authority 232 Blvd Of The Allies
Parking Enforcement 412-560-2534
Residential Permit Parking 412-560-2500

Meter Operations . ..412-560-2531
Facilities First Ave Garage

& T-Station....... ..412-560-7290
Forbes/Semple. 412-391-3380
Ft Duquesne & 6th 412-391-3380

412-560-7210
412-434-1148

Oliver Garage At Lazarus.
Second Ave Lot

Shadyside Garage 412-683-9017
Smithfield Liberty. 412-255-6114
Third Ave : : 412-255-6114

Pittsburgh City Of - (Cont'd)

Parks & Recreation Department Citiparks
If You Cannot Locate The Desired Telephone

Number Below Dial
Information

412-255-2539
Accounting 412-255-2349
Pension Funds

Pension Fund City-County Building .. 412-255-2655
Police Pension
412-255-2725

City-County Building
Personnel & Civil Service Commission

Information & Applications 412-255-2710
412-255-2706

Civil Service Commission

Benefits : ~.....412-255-2532
Payroll 412-255-2580
Safety. 412-255-2403

Pittsburgh Pannershlp Administration
460 City-County Building. .. ..412-255-2398

CareerLink

Maps...... . 412-255-2216
Planning Commission ... 412-255-2219
Communications Bureau

Emergency Operations Center-EOC
2925 Railroad St

Administrative Offices.

Emergency Management Office
Assistant Chief Of Investigation ........ 412-323-7858
Chiefs Office o 12-323-7814
Crime Unit 412-323-7131
Crimestoppers-Tipsline. ... ..412-255-8477
Criminal Intelligence Division 412-323-7844
Detective Desk 412-323-7800
Dignitary & Witness Security Untt..... 412-323-7842
Family Crisis & Sex Assault 412-323-7T141
Firearms Tracking Unit 412-323-7768

412-473-3784
412-255-2293

Gang Squad....... . .412-323-7800
Homicide 412-323-7161
Major Crimes ....412-323-7800
Narcotics & Vice.................. 412-323-T761
Narcotics Desk 412-323-7761
Nuisance Bars 412-323-7761

Record Section 412-255-2920
Support Services Munlcu)al Courts Building
Records Section 412-255-2920

Warrants Section 412- 255-8817
Tow Pound........ . ..412-381-9400
Training 412-665-3601
Weed And Seed Drug Task Force

1000 Liberty Ave.................. 412-323-T761
Zone Stations

412-323-7200
412-255-2827
412-488-8326
412-422-6520
412-937-3051

1501 Brighton Rd..

Center & Devilliers
18th & Mary St...........o
No 4 Northumberland

South Main St
Public Works Department 611 2nd Ave
Emergency-Between 3:30

PM&T00AM........oooce....... 412-037-38T1
Administration Offices 412-255-2790
Facilities. 412-255-2783

Bureau Of Environmental Services
Operations 3001 Railroad St.
Division 1-Northside:

Division 2-Lawrenceville-
East Liberty....

Division 5-South Hills- West

Division 6-Downtown Strip

412-255-2173
412-323-7209

..412-665-3609
412-937-3054

North Shore 412-255-0743
Construction . 412-782-7631
Encroachments-Vacations.......... 412-255-2765
Forestry 412-665-3625
Heavy Equipment....................... 412-255-2369
Land Records & Permits... ..412-255-2737
Road Painting... ..412-255-2872

Bureau Of Transportation &
Engineering 412-255-2883
Recycling Pickup 412-255-2773

o

Pittsburgh City Of - (Cont'd)

Recycling Administration............412-255-2631
Refuse Pickup
Al Divisions 412-255-2773

Senior Interests Program Offices
Hazelwood Carbam 5344 2nd Ave.... 412-422-6401

Brashear Senior Center 2005 Sarah . 412-431-2236
Brighton Heights Senior Community Center

3515 McClure Ave. ... 412-766-4656
Glen Hazel Senior Center

945 Rosle Court 412-422-6554
Greenfield Senior Center

745 Greenfield & McCaslin Ave.... 412-422-6551
Hazelwood Senior Center

5344 2nd Ave. . 412-422-6549
Homewood Senior Center

7321 Frankstown Ave 412-244-4190
Morningside

6944 President & Antietam St 412-665-4342
Mt Washington Senior Center

122 Virgina Ave 412-438-8405
Northview Heights Senior Center

525 Mt Pleasant Rd.... 412-323-7240
Sheraden Senior Center

720 Sherwood Ave 412-777-5012

West End Senior Center 80 Wabash . 412-937-3068
Win-Char Senior Center
1550 Clarkton. 412-331-3242
Special Events Community Aftairs
400 City-County Building

Program Coordinator 412-255-8984

Citywide Special Events 412-255-8983

Community Affairs Office 412-255-8984

Office Of Special Events 412-255-2493
Special Programs Scaife Building

Supervisor 412-665-3666

Arts In The Park 412-665-3664

Community Education-Community Enrichment
Program CEP. ....412-665-3665
Environmental Education
Pittsburgh Parks Convervancy..... 412-682-7275
Swimming Pools Aquatic Division Program Office

601 Ridge Ave 412-323-7928
Oliver Bath House-0BH

385 10th St... 412-488-8380
Sue Murray

Stockton & Union Aves ..412-323-7914
Westwood 5 Guyland St..... 412-937-3061

Street Lights-412-

255-LITE ... ..412-255-5483
Tax Information-Self Assessed

Accounts Receivable 412-255-8821

Amusement Tax 412-255-2547

Audit 412-255-2504

Business & Wage Tax Registration . 412-255-2543

Businss Taxes 412-255-2508

Employees Quarterly Payments .. 412-255-2536

Occupation Tax 412-255-2510

PGH-40 & Net Profit Tax..............412-255-8821

Special Event Tax & Registration ... 412-255-2523

Tax Investigations................. 412-255-8822

If You Cannot Locate The Desired Self

Assessed Tax 412-255-8821

Tennis Program

31st & Avir... .412-255-2500
Warehouse 6300 Avrr 412-782-7562
Water & Sewer Authority 441 Smithfield St

Administrative Offices.. ... . 412-255-8935

Customer Service. ... 412-255-2423

Emergency Dispatch......... 412-255-2429

or : 412-255-2409
New Service & Permits. 412-255-2443

Treatment Plant 4603 Statton Ave ... 412-782-7552

Law Department 412-255-2015

Street Lights ... 412-255-5483

Youth Policy..... 412-255-2258
Consolidated’
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City Government Listings

PLAIN GROVE TOWNSHIP
Plain Grove 724-530-2775
PROSPECT BOROUGH
159 Monroe St Prospect 724-865-3010
Police 159 Monroe St 724-865-2799
373 Main St 724-865-2002
Library 357 Main St 724-865-9718
RESERVE TOWNSHIP
33 Lonsdale St Pittsburgh 412-322-1551
RICHLAND TOWNSHIP

Municipal Building
4011 Dickey Rd
Gibs

8:30 AM-4:30 PM Mon-Fri
Public Library

Richland Center
Road Department

4011 Dickey Rd Gibsonia
Secretary's Office

4011 Dickey Rd Gibsonia
Sewer Office

4011 Dickey Rd Gibsonia
Tax Collector

Jordan Tax Service.

724-443-5921
724-449-2665
724-443-5921
724-443-5921
724-443-5921
724-731-2326

Other Calls
No 1 Station 724-443-3306
No 2 Station 724-443-3375
Water Authority
2012 Kramer Rd Gibsonia 724-443-9100

Zoning Officer/Building Inspector
4011 Dickey Rd Gibsonia.

RICHLAND TOWNSHIP

Clarion County
511 Dittman Rd PO Box 402

Emlenton

ROSS TOWNSHIP
Police Department
(Non-Emergency) 412-931-9070
Or Call 724-224-3355
Administrative Offices 412-931-7055
Public Works Department 412-931-3956

S

SAXONBURG BOROUGH

Police Department Non-Emergency.
Borough & Area Authority
420 W Main Saxonburg

Borough & Authority Garage 724-352-1120
Saxonburg Volunteer Fire Co

210 Horne Ave. 724-352-3300
Ambulance Non-Emergency Service.... 724-360-3300
Club Rooms 724-352-1222
Fire Truck Garage. 724-352-3430
Ladies Auxiliary 724-352-9948

SEVEN FIELDS BOROUGH

Borough Office
2200 Garden Dr Seven Figlds 724-776-3090

SEWICKLEY BOROUGH OF

Police Department

724-443-5921

724-659-4453

724-352-6255
724-352-1400

Emergency 412-741-4119
Fire Department

Emergency. 911
Mayor's Office

412-741-1919
412-369-2200
412-741-1762
412-369-2200

Municipal Building Sewickley.
Non-Emergency.

Building Inspector.
Non-Emergency.

Public Works Department
Street Foreman 412-741-8990

Water Authority 412-741-4015

SEWICKLEY HEIGHTS BOROUGH
Country Club Rd Sewickley 412-741-5119

SHALER TOWNSHIP
Business Office Earned Income Tax
Water Department Property Tax

300 Wetzel Rd Glenshaw
Police Department
Non Emergencies.

412-486-9700

412-473-3056
Police Administration 412-492-2222
Water Plant 412-822-7766

SLIPPERY ROCK BOROUGH
Borough Office
306 E Water St Slippery Rock 724-794-6391
724-794-6388

Borough Police
306 E Water St Slippery Rock.

Zoning Office
306 E Water St Slippery Rock 724-794-6434
SLIPPERY ROCK TOWNSHIP

Township Building Slippery Rock
155 Branchton Rd
Administration Office
Main Business Office

Water Works
Forrester Rd

Water Billing Office

724-794-3823
724-794-2369

724-794-8303

633 Kelly Blvd 724-794-6552
SOUTH BUFFALO TOWNSHIP
Township Office

724-295-0455

724-295-4638
724-295-0466

384 Iron Bridge Rd Freeport
Township Garage
382 Iron Bridge Rd Freeport

Police-Non Emergency.
Township Water Authority

382 Iron Bridge Rd Freeport 724-295-0430
Volunteer Fire Department

Garage 695 Freeport Rd Freeport 724-295-2928

SPRINGDALE BOROUGH OF

Boro Office 325 School Springdale..... 724-274-6800

Manager Office
325 School Springdale 724-274-8366
724-274-9022

Police Department Springdale.
412-473-3056

Police Department
325 School Springdale
724-274-9414

Water Works
Colfax St & Railroad Springdale

SPRINGDALE TOWNSHIP
100 Plate Dr Harwick 724-274-4034

SPRINGFIELD TOWNSHIP
1791 Perry Hwy Volant 724-748-4999

Springfield Township EOC
404 0ld Ash Rd Mercer. 724-748-3597

SUMMIT TOWNSHIP

502 Bonniebrook Rd Butler

T

TARENTUM BOROUGH OF

Police Department

724-285-1168

318 2nd Ave Tarentum 724-224-1515
Superintendent Water Plant

618 5th Ave 724-224-9688
Manager's Office

318 2nd Ave Tarentum 724-224-1818

724-224-1616
724-224-1818

Water Clerk 318 2nd Ave Tarentum
Code Enforcement
318 2nd Ave Tarentum

U

UNION TOWNSHIP

Township Office Road Department
3904 Finley-Elrama Rd Finleyville.......724-348-4250
Zoning Planning 724-348-4229

UPPER ALLEGHENY JOINT
SANITARY AUTHORITY

Collection Office
320 4th Ave Tarentum
Plant 768 Railroad Creighton.

724-224-2245
724-224-2300

@ Visit our website at consolidated.com

\'

VENANGO TOWNSHIP BUILDING
332 Eau Claire Rd Boyer 724-791-2794

VOLANT BOROUGH BUILDING
525 Main St Volant 724-533-2712

WASHINGTON TOWNSHIP

Municipal Bldg-Butler County
241 01d Brick Rd Hillards 724-894-2620

WEST DEER TOWNSHIP
General Office E Union Rd Cheswick ... 724-265-3680

Police E Union Rd Cheswick
Non-Emergency. 724-265-1100

Ambulance Service 101 E Union Rd Cheswick
Business Office. 724-265-4750
Other Calls 724-265-3033
Road Department E Union Rd 724-265-1333
Building Inspector/Dog Law Officer...... 724-265-2780
Senior Citizen Center Rt 910 Gibsonia. 724-443-8220
Tax Collector E Union Rd Cheswick...... 724-265-4250

Volunteer Fire Co No 2 Cheswick

724-265-1248

Non-Emergency.
Volunteer Fire Co No 3
Rt 910 Gibsonia Non-Emergency ... 724-443-3351
WEST FRANKLIN TOWNSHIP
1473 Butler Rd Worthington 724-297-3666
WEST LIBERTY BOROUGH
228 Roher Rd Slippery Rock 724-794-1180

WEST SUNBURY BORO
142 S Main St West Sunbury, 724-637-3000

WEST VIEW BOROUGH OF
Borough Building 441 Perysvie Rd...... 412-931-2800
Borough Secretary 441 Perysvle Rd....412-931-2800
Non-Emergency Calls 412-473-3056

Police Department
441 Perysvle Rd 412-931-2800

Water Department 210 Perry Hwy...... 412-931-3292

Customer Service 210 Perry Hwy......412-931-3500
WHITEHALL BOROUGH

100 Borough Park Dr.

Police Department

Fire Department

412-884-0505
412-884-1100
412-884-1100

Borough Offices. 412-884-0505

Code Enforcement 412-884-1368

Public Library 412-882-6622

Wage Tax Office Macek Dr. 412-881-3075
WINFIELD TOWNSHIP

Municipal Building

194 Brose Rd Cabot 724-352-3333

Garage 724-352-9544

WORTH TOWNSHIP-BUTLER
COUNTY

815 West Park Rd Slippery Rock 724-368-3545

Garage 724-368-3547
WORTHINGTON BOROUGH

206 Church St PO Box 66

Worthington 724-297-3233

V4

ZELIENOPLE BOROUGH
Boro Offices 111 W New Castle
Zelienople
Police Department Business Calls

111 W New Castle Zelienople 724-452-3003
Fire Department Business Calls

111 W New Castle Zelienople 724-452-3003
Emergency Management Team Business Calls
111 W New Castle Zelienople 724-452-4152

724-452-6610




County Government Listings

A

ALLEGHENY GOUNTY
www.county.allegheny.pa.us
Administration
County Courthouse
Cnief Executive.... 412-350-6500
County Manager ......................412-350-5300
County Council.......................412-350-6490
Information Center....................412-350-4636
Tolfree........................800-581-9145
Communications......................412-350-6500
Administrative Services Deparatment Of
202 County Courthouse
Director’s Offce.......................412-350-6109
Computer Services....................412-350-4760
Blections..............................412-350-4500
Printing Services......................412-350-5950
Mailing Services......................412-350-5675
Property Assessment................412-350-4600
Purchasing & Supplies.............. 412-350-4495
Veterans Services..................... 412-621-4357
Weights & Measures................ 412-350-2576
See Separate Individual Division Listing
Court Of Common Pleas
225 County Courthouse............. 412-350-5130
Administratve Offices.... 412-350-5410
Ciil Division ... 412-350-5400
Criminal Division. ... 412-350-5500
Family Division
General Information..................412-350-5600

Adult & Juvenile Section............. 412-350-0200

Orphans’ Court Division........... 412-350-5550
Probation Offce.... ..412-350-2320
Emergency Services Department Of
400 North Lexington St
Divisions
Emergency Management
General Office.......................412-473-2550
Hazardous Material Planning... ... 412-473-2550
Radiation Protection ..412-473-2550

9-1-1 Communication Center
Administration & General Office....412-473-1000
Non-Emergency Calls
After Business Hours For
AIDiviSIONS.........c....ooc.
Fire Marshal Office
(General Office Tank Information &
Fire Reports ... ..412-473-2552
Arson Hotline....................... 412-473-2776
Arson Response Team Requests-
2UHOUIS.....o.. 412-473-2553
Emergency Medical Services
General Office.......................412-473-3746
Fire Academy
700 West Ridge Rd
General Office & Administration.... 412-931-3158

412-473-3000

Allegheny County -(Cont'd)

Human Services Department Of

One Smithfield St

Executive Offce.. 412-350-5701
Administrative Offce.................. 412-350-3536
AGIng..n A412-350-4234
Behavioral Health................... 412-350-4457

Children Youth & Family.............412-473-2000

Office Of Equity & Engagement.....412-350-6787

Community Services.................412-350-6611
Director's Action Line

TollFreg.......oo.... 800-862-6783
See Separate Individual Division Listing

Public Works Department Of

General Information.................412-350-5902
Administrative Offce................. 412-350-4005
Allegheny County

Distrct Attorney’s Offce............. 412-350-4401

Maintenance..........................412-350-5909
Aging-Division 0f DHS

441 Smithfield St

Administration....................... 412-350-4234

Senior Ling. ... 412-350-5460
TolFree.. ... 800-344-4319

Hearing Impaired-TTY ............... 412-350-2727
Airports

For Airline Baggage Lost & Found & Schedule
Information Call The Respective Airline Companies

Allegheny County Airport
Lehanon Church Rd Information.... 412-461-4300
Administrative Offces ............... 412-461-4300
Pittsburgh International Airport
Information...................412-472-3525
Administrative Offices............412-472-3500
Behavioral Health Division Of DHS
15 Smithfield St
Administratie Offce............... 412-350-4457
Crisis Hotline 24 Hours
TONFIEE....n... 008-196-8226
Drug & Alcohol Services............412-350-4457

Children Youth & Family Division Of DHS
Administrative Offces ... 412-350-5701

General nformation................. 412-473-2000
Adoption

400N Lexington St............... 412-473-2300
1401 Forbes Ave........... 412-350-3600
Child Abuse.......................... 412-473-2000
OrChildine....................800-832-0313
Director's Action Lin................800-862-6783
400N Ledngton $t.................. 412-473-1100
Intake Office

400N Lexington St.............. 412-473-2000
Mon Valley Regional Office
wstAe............. 412-664-8900
North Regional Office

1972 Clayton Ave...................412-323-6100
Referrals...........................412-473-2000

o

Allegheny County -(Gont'd)

Southern Regional

2100 Wharton St Ste 100....... 412-488-8500
Clerk Of Courts Office Of

114 Gounty Courthouse
Receptionist..........................412-350-5322
Bond Counter......................... 412-350-5239
Criminal Division 412-350-6066
Passports ... 412-390-6071
Expungements........................412-350-3271
Summary Appeals.................... 412-350-6064
Records Administration............. 412-350-5322

Criminal Records Call-Off Line..... 412-350-2748
Community Services Division Of DHS

One Smithfield St

Employment & Training............ 412-350-6611

Energy Crisi......................412-350-5869
Low Income Home Energy Asst Program

TOIFI8e.... .. 866-857-7095

Family & Community Senvice ... 412-350-6611

Hunger & Housing.................... 412-350-3837
Medical Transportation

TolFree....................388-547-6287
Computer Services

621 Gounty Office Building

Computer Services................. 412-390-4760

Geographic Information Services.... 412-350-5126

Help Dk 412-350-4357
Controller Office Of

104 County Courthouse

Administration........................ 412-350-4660

Accounting Division................. 412-350-3983
Court Of Common Pleas

300 Frick Buiding....................412-350-5410

205 County Office Building.......... 412-350-4732

Behavior Clinic

West Penn Building

14Wood St 412-350-2560
Civil Galendar Gontrol

734 City-County Builing. ... 412-350-5417
Civil Division

700 City-County Buiding. ... 412-350-5400
Criminal Division

534 Courthouse...................412-350-5500
Court Arraignment Office

519 Courthouse.................... 412-350-5290
Family Division
Adult Section

440Ross St ........................ 412-350-5600
Automated Support Line

40RossSt ... 412-350-5600
Juvenile Section

S0 Fifth Ave...................... 412-350-0200
Juvenile Probation Centers

Eastern District Office

907 West St Wilkinsburg.......... 412-241-1842
Central District Office

5231 Penn Ave.................. 412-441-9000

Consolidated

communications
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County Government Listings

Allegheny County -(Cont'd)
Northern District Office
429 East Ohio St
McKeesport District Office
120 Fifth Ave McKeesport
Adult Probation Offices
Downtown Office
564 Forbes Ave
McKeesport Office
208 Sixth Ave
Northside Office
841 California Ave
Oakland Office
5750 Baum Blvd
Alcohol Hwy Safety Program
14 Wood St
Alcohol Hwy Safety Program
Interlock Office

5300 Perry Hwy.

Orphans’ Court Division
District Attorney Office Of

303 County Courthouse

General Information

ARD .

General Trial Unit

DA Ofifce Juvenile Court

Pre-Trial Unit

Special Trial Unit.

Economic Development
One Chatham Center Ste 900

112 Washington Place

General Office

Director

Business Development

Housing Division.

Municipal Division.

Operations Division

Planning

Authority Of Improvements In
Municipalities

Industrial Development Authority.

Higher Education Building
Authority.

Hospital Development Authority.

Redevelopment Authority Of
Allegheny County.... .

Residential Finance Authority.

Elections Division Of DAS

604 County Office Building

General Information..

Voter Registration

Absentee Ballots

Expense Accounts.

Engineering Division Of DPW

County Office Building 5th FI
542 Forbes Ave.

Bridges Engineering

Overload/Oversize Permit.

Family Court Division
Adult Section

440 Ross St

Automated Support Line.
Juvenile Section

550 Fifth Ave

Health Department Of
542 Fourth Ave
General Information ...
Phone Answers 24 Hours.
Pediatric Dentist Clinics
Hill House Association
1835 Centre Ave
UPMC So Pitt Mt Olive.
Pub Dr Water Poll Control
Solid Waste Management
Safe & Healthy Homes
3190 Sassafras.
Programs
Clack Health Center
301 39th St Building 7

Air Quality.
Air Quality Index

412-321-0365
412-673-7167

412-350-2320
412-673-7186
412-323-9800
412-661-5748
412-350-4632

412-931-6107
412-350-5500

412-350-4400
412-350-5542
412-350-4407
412-350-3111
412-350-4175
412-350-4407

412-350-4636
412-350-1000
412-350-1082
412-350-1198
412-350-1065
412-350-1073
412-350-1052
412-350-1030

412-350-1067
412-350-1067

412-350-1067
412-350-1067

412-350-1067
412-350-1067

412-350-4500
412-350-4510
412-350-4520
412-350-4518

412-350-4636
412-350-5921
412-350-2517

412-350-5600
412-350-5600
412-350-0200

412-687-2243
412-687-2243

412-392-4441
412-432-1620
412-432-8040
412-432-8040

412-350-4048

412-578-8103
412-578-8179

Allegheny County -(Cont'd)

Chronic Disease-Injury Prevention
807 Wallace Ave Wilkinsburg
Fees & Permits
542 Fourth Ave
Food Safety
2121 Noblestown Rd #210
Housing & Community Environment

412-247-7946
412-578-8044
412-578-8044

3190 Sassafras Way. 412-350-4046
Human Resource Management
3333 Forbes Ave 412-578-8016

Immunization Clinic
Hartley-Rose Building
425 1st Ave 4th FI
Maternal & Child Health
807 Wallace Ave Wilkinsburg
Pediatric Dental Clinic. 412-687-2243
Plumbing
3901 Penn Ave 412-578-8036
Public Drinking Water-Waste Management
3901 Penn Ave Building 5 412-578-8040
Recycling
3901 Penn Ave 412-578-8390
Sexually Transmitted Disease-Aids Program
Blakey Center Public Health Clinic
1908 Wylie Ave 412-578-8081
Pulmonary Center/Tuberculosis Clinic
Hartley-Rose Building
425 1st Ave 1st FI
WIC Program
235 Fourth Ave
Human Resources
102 County Office Building
General Information
Jail Allegheny County
950 Second Ave
Main Jail 412-350-2000
Answer 24 Hours 412-350-2000
Judges Of The Court Of Common Pleas
Senior Judge
James Joseph M
707 City County Building
Lucchino Frank J Sr Judge
1700 Frick Building
Lutty Paul F Jr
814 City-County Building
Marmo Michael F
817 City County Building.

412-578-8062
412-247-7950

412-578-8162
412-350-5801

412-350-6830

412-350-5598
412-350-4742
412-350-5468
412-350-5716

Mazur Lee J

440 Ross St Room 4026 412-350-5646
Mulligan Kathleen R

440 Ross St Room 5045, 412-350-4146

0'Brien W Terrence
705 City-County Building

Administrative Judges
Civil Division
Wettick R Stanton Jr

818 City-County Building
Criminal Division

District Attorney.
Family Division
Clark Kim Berkeley

440 Ross St Room 5059
Orphans' Court Division

Orphans’ Court General Number

Judges

Bicket Alexander P

440 Ross St Room 5069
Bigley Kelly Eileen

526 Courthouse
Borkowski Edward J

513 Courthouse
Bubash Cathleen

440 Ross St Room 5036
Bush Eleanor L

440 Ross St Room 5019.1
Cashman David R

412-350-5898

412-350-5953
412-350-4400

412-350-0269
412-350-5550

412-350-5160
412-350-4729
412-350-2711
412-350-5798
412-350-1368

308 Courthouse: 412-350-3905
Caulfield Thomas

518 Courthouse 412-350-7387
Cozza Paul E

412-350-7308
412-350-0281

440 Ross St Room 5028
Della Vecchia Michael A
710 City-County Building

@ Visit our website at consolidated.com

Allegheny County -(Cont'd)

Eaton Kim D
440 Ross St Room 5032
Evashavik DiLucente Susan
704 City-Count Building
Flaherty Thomas E
518 Courthouse
Hens-Greco Kathyrn M
440 Ross St Room 5077
Hertzberg Alan D
816 City-County Building
Ignelzi Philip A
528 Courthouse
Klein Arnold |
440 Ross St Room 5039
Lazzara Beth A
509 Courthouse
Mariani Anthony M
315 Courthouse
McCarthy Michael E
709 City County Building
McVay Jr John T
440 Ross St Room 5049.
0'Reilly Timothy
711 City-County Building
0'Toole Lawrence J
1700 Frick Building ...
Rangos Jill E
326 Courthouse
Sasinoski Kevin G
507 Courthouse
Satler Jennifer
440 Ross St Room 5073
Todd Randal B
305 Courthouse
Ward Christine A
820 City County Building
Watson Wrenna L
521 Courthouse
Williams 111 Joseph K
529 Courthouse
Woodruff Dwayne D
440 Ross St Room 5065.
Summary Appeals
533 Courthouse
Jury Management Office Of
201 County Office Building
Juvenile Court
550 Fifth Ave
Kane Community Living Centers
Information
Glen Hazel
955 Riverfront Dr Glen Hazel
Scott Twp
300 Kane Blvd Scott
McKeesport
100 Ninth Ave McKeesport.
Ross Twp
110 MclIntyre Rd Ross,
Admissions
Law Department
445 Fort Pitt Blvd
Law Library
921 City-County Building
Magisterial District Judges
Arnoni Ronald A
511 W Library Ave...
Barton David J
Baptist & Grove
Bengel Carolyn S
1010 Broadview Blvd.
Boni Bruce
104 Linden Ave
Butler Daniel 05-2-35
5850-1/2 Forward Ave
Vacant 05-2-08
21 Yost Blvd
Cooper Kevin E
566 Brushton Ave
Campbell Patrick
510 E Eighth Ave
DeLuca Anthony
85 Universal Rd

412-350-5442
412-350-3784
412-350-5445
412-350-6284
412-350-6333
412-350-3800
412-350-4373
412-350-5981
412-350-3141
412-350-5545
412-350-3779
412-350-4847
412-350-7124
412-350-4346
412-350-2910
412-350-7576
412-350-0341
412-350-5793
412-350-1195
412-350-3595
412-350-6281
412-350-5446
412-350-5336
412-350-0200

412-422-6800
412-429-3000
412-675-8600

412-369-2000
412-422-6214

412-350-1120
412-350-5353

412-835-1661
412-885-2111
724-224-5555
412-331-3414
412-521-9288
412-271-9125
412-241-1165
412-461-5977
412-731-0815




County Government Listings

Allegheny County -(Cont'd)

Duncan Leah

3880 Perrysville Ave
Eichler Roxanne

371 Lincoln Hwy.
Ford Robert L

190 Ohio River Blvd Leetsdale

Hanley James J Jr
4371 Murray Ave
Herbst Jeffery
339 0Id Haymaker Rd.
Hoots Kim M
907 West St
Penn West Office Building
Kaiser Ralph 05-2-18
5001 Curry Rd
King Richard G
2213 Brownsville Rd
Kobistek Jack
136 Bradford Ave Crafton
Konieczka Dan
1007 Mt Royal Bivd Shaler.
Martin Armand
461 Miller Ave
Martini Nicholas
22 Walbash St
McGraw-Desmet Maureen
295 Millers Run Rd
Miller Thomas G 05-3-05
1985 Lincoln Way.
Mills Beth
2611 Hayden Blvd
Motznik James
736 Brookline Blvd
Olasz Richard D Jr
2629 Skyline Dr
Opiela Richard G
439 Perry Hwy.........
Orenstein Xander
4211 Butler St
Pappas Mik
6808 Greenwood St
Petite Oscar J Jr
1901 Center Ave
Riazzi Eugene F
687 O'Neil Blvd McKeesport.
Ricciardi Eugene
900 Sarah St
Rudzki Matthew
1205 Main St Sharpsburg
Santicola Michele
923 Fifth Ave
Saveikis Anthony W
8052 Steubenville Pike
Schricker Scott H
100 Penn Plaza.......
Smith Tara
660 Lincoln Rd
Sosovicka David
721 Gulf Lab Rd Cheswick
Stephens Craig
301 Lindsay Rd Scott Twp.
Swan Tom
2060 Saxonburg Blvd
Swearingen Carla
5624 Steubenville Pike.....
Thatcher Michael
343 0Id Curry Hollow Rd.
Wagner William K
8105 Perry Hwy.
Wheatley Hilary
680 Washington Rd
Wright Jehosha
421 E Ohio St
Vacant 05-2-32
10101 Saltsburg Rd Plum
Maintenance Division Of DPW
District 1

2154 Wildwood Rd Gibsonia

District 2
1040 Campbell’s Run Rd
Carnegie

412-321-0116
412-824-3862
724-266-7179
412-521-7782
412-372-1125

412-241-7052
412-714-8354
412-884-1511

.412-921-5559

412-487-7630
412-945-3193
412-331-9828

.412-221-3353

412-672-3916
412-382-3050
412-343-1188
412-466-1503
412-931-3205
412-681-1558
412-404-5914
412-261-2660
412-664-4612
412-481-0616
412-784-8555
412-262-3881
724-695-2070
412-824-6201
412-761-8770

.124-274-4800

412-276-7887
724-265-2380

.412-787-5000
.412-653-2102

412-366-2221
412-561-4415
412-321-0788
412-793-2721

412-931-2517

412-276-8744

Allegheny County -(Cont'd)

District 3
500 Railroad St Unity
District 4

260 Lovedale Rd Elizabeth

District 5

McConkey Rd South Park

District 7

40th & Willow St Pittsburgh.

District 8

Pgh-McKeesport Blvd W Mifflin

Park Maintenance
Deer Lakes Park.
Harrison Hills Park
North Park
Round Hill Farm
Settlers Cabin Park
White Oak Park
Traffic/Sign Shop

Medical Examiner Office Of The

Morgue Division
542 Fourth Ave
General Information
Administrative Office
Forensic Division
542 Forbes Ave
General Information

412-793-1167
412-384-3411
412-833-5588
412-682-2143
412-466-2911

724-265-3520
724-295-3570
724-935-5570
412-384-8555
412-787-2750
412-678-3774
724-444-8450

412-350-4800
412-350-4800

412-350-4425

Minority Women & Disadvantaged Business Enterprise

204 County Office Building
Administrative Office
General Information
Orphans' Court Division
1700 Frick Building
Adoptions
Civil Commitments.
Coordinator.
Guardianships
Parks Department
General Information
Administrative Information
Office Of Special Events

Parks
Deer Lakes Park
Wave Pool
Park Office
Harrison Hill
Park Office
Hartwood Acres
Mansion-Information
North Park
Park Office
Golf Course Clubhouse
Ice Skating Rink.
Swimming Pool
Round Hill Park & Farm
Park Office
Settler's Cabin Park
Park Office
Wave Pool
South Park
Park Office
Golf Course Clubhouse
Oliver Miller Homestead
Skating Rink
Wave Pool
White Oak Park
Park Office
Police Academy
700 W Ridge Rd
Police Bureau

400 North Lexington St
Communications-General

Information
Headquarters-Receptionist
General Investigations
Homicide Division

412-350-4309
412-350-4309

412-350-5550
412-350-5579
412-350-5568
412-350-6911
412-350-5563

412-350-7275
412-350-2455
412-350-3790

724-325-4667
724-350-4636

724-350-4636
412-767-9200

724-350-4636
724-935-1967
724-935-1280
724-935-1951

412-350-4636

412-350-4636
412-787-2668

412-350-4636
412-835-3545
412-835-1554
412-833-1499
412-831-0810

412-350-4636
724-935-5566

412-473-3000
412-473-1200
412-473-1251
412-473-1300

Juvenile Court - not county-check-courts

Narcotics Division
Police Records
Police Stations.

412-473-1351
412-473-1207
412-833-1000

o

Allegheny County -(Cont'd)

Boyce Park

County Police 724-935-1901
Pittsburgh International Airport ... 412-472-5500
South Park 412-833-1000

Property Assessment Office Of
311 County Office Building

Al Inquiries-Answers 24 Hours ... 412-350-4600
Property Management Division Of DAS

107 County Office Building

Building Maintenance 412-350-3781

Transportation 412-350-5962
Prothonotary Office Of

City-County Building

Civil Division Property Liens. 412-350-4207

Family Division Divorces 412-350-5624
Public Defender Office Of
400 County Office Building
General Information
Appellate Division
Homicide Division
Juvenile Division
Preliminary Hearing Division
Pre-Trial Conference Division
Trial Division
Public Works Department Of
General Information

412-350-2401
..412-350-2403
412-350-4002
412-350-3504
412-350-2402
..412-350-4002
412-350-4002

412-350-5902
Administrative Office 412-350-4005
Architecture 412-350-5447
Maintenance & Trade Operations .....412-350-5909
See Maintenance Division Of DPW

Purchasing & Supplies Division Of DAS
206 County Courthouse 412-350-4495

Department Of Real Estate
1101 County Office Building
Main Office
Realty Transfer Tax.

Soldier Discharge.

Register Of Wills Office Of
City/County Building
General Information
Birth & Death Records,
Inheritance Tax
Marriage Licences.

412-350-4226
412-350-3055
412-350-4299

- 412-350-4180
412-350-4180
412-350-7318
412-350-4230
Marriage Records 412-350-4177
Orphan’s Court 412-350-4187
Probate 412-350-4186

Retirement Board
106 County Office Building 412-350-4674

Sheriff Office Of
111 County Courthouse

General Information
Givil Process Division
Investigations.
Warrant Office

Soliders & Sailors Memorial Hall
4141 Fifth Ave

Special Events Division
County Office Building
Administration.

Treasurer Office Of
108 County Courthouse

General Real Estate Tax
Information

412-350-4100
Bingo Licenses 412-350-5762
Big Fishing Hunting & Boat

Licenses ... ) - 412-350-4103
Small Game Of Chance 412-350-5762
Real Estate Tax Refunds 412-350-4109

Veterans' Services
4141 5th Ave. .. 412-621-4357

412-350-4700
412-350-4708
412-350-4710
412-350-4714

412-621-4253

412-350-3790

Weights & Measures 412-350-2576
ALLEGHENY COUNTY HOUSING
AUTHORITY

341 Fourth Ave
General Information
Blawnox Towers
701 Center Ave Blawnox
Brackenridge Hall Apartments
887 1 Ave Brackenridge

412-355-8940
412-828-0139
724-226-1106

Consolidated

communications
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County Government Listings

Allegheny County Housing Authority -(Cont'd)

Carver Hall
565 Reed Clairton 412-233-9544
Clairton Blair Heights, 412-233-4683
Corbett Robert J Apartments
175 Corbett Gt N His
Duquesne
Burns Heights
Catherine St & High.
Truman Harry S Tower
25N 2 Duquesne
General Braddock Tower
620 6th N Braddock
Golden Towers
Allegheny Tarentrum
Groveton Village Robinson.
Harrison Hi-Rise
2006 Broadview Blvd
Natrona Heights.
Hawkins Village
500 Kenmawr Ave Rankin
Hayes Manor
21 Locust McKees Rocks.
Homestead Apartments
E 8th Ave Homestead
Jefferson Manor
Jefferson Rd
John Fraser Apartments
500 Hunter Turtle Creek.
Mapleview Terrace
1000 Mapleview Terrace Braddock....412-351-0511
Millvue Acres
Marion Circle 412-233-0526
Ohio View Acres
250 Jefferson Dr McKees Rocks ... 412-331-4633
724-226-0577
724-226-1114

Park Sheldon Apartments
1 Municipal Dr Natrona Heights
724-274-7303
412-466-4111

Rachel Carson Hall
412-931-6373

412-366-6150

412-466-7323
412-466-8550
412-351-1360

724-226-1070
412-264-0985

724-224-4571
412-271-1575
412-771-2044
412-462-1441
412-241-0289
412-823-8009

135 2nd Ave.
Springdale Hi-Rise

Pittsburgh St Springdale
West Mifflin Manor

2400 Sharp Ave West Mifflin
West View Towers

800 Westview Park Dr
Wilmerding Apartments

314 Commerce Wilmerding 412-823-3472

ALLEGHENY COUNTY SANITARY
AUTHORITY

3300 Preble Ave
Administrative Offices
Billing & Collection.
Public Relations

ARMSTRONG COUNTY

GCourthouse
8:00 AM-4:30 PM

Monday Thru Friday

Or Dial Offices Directly

Area Agency On Aging
Assessment
Children & Youth

310 S Jefferson Kittanning
Commissioners.
Conservation District

412-766-4810
412-766-6696
412-734-8353

724-543-2500

724-548-3290
724-548-3217

724-548-3466
724-548-3215
724-548-3425

Controller. 724-548-3230
Cooperative Extension Penn State....... 724-548-3447
District Attorney. 724-548-3209
Magisterial Dist Justices
Dist 1 724-763-7866
Dist 2 724-543-2313
Dist 3 724-842-3571
Dist 4 724-783-6886

Domestic Relations 724-548-3249
Health Center 724-548-2222
Jail 724-545-9222

Judges Chambers 724-548-3273
Mapping . 724-548-3221
Planning & Development 724-548-3223
Probation 724-548-3491
Prothonotary 724-548-3252

Armstrong County -(Cont'd)

Public Defender
Public Safety
Recorder’s Office
Sheriff

Tax Claim
Treasurer

Veterans Affairs
Voters Registration

724-548-3258
724-548-3431
724-548-3220
724-548-3265
724-548-3340
724-548-3260
724-548-3441
724-548-3222

ARMSTRONG COUNTY HOUSING

AUTHORITY

411 Riverside Dr Freeport

BEAVER COUNTY

Courthouse Administration
Adult Probation.
Airport
Brush Creek Park
Rd 2 Beaver Falls
Child Care Information Services
Of Beaver Co
Children & Youth Services
1080 Eighth Ave Beaver Falls.
Clerk Of Courts
Community Development
1013 8th Ave Beaver Falls
Conservation District
156 Cowpath Rd Aliquippa.
District Attorney.
Domestic Relations
Emergency Services Center
EEnd & 3rd Beaver
After Business Hours
Weekends Holidays Or
Emergencies
Intermediate Punishment Unit
1215 7th Ave Beaver Falls
Jail
6000 Woodlawn Bivd Aliquippa
Juvenile Services Brighton Twp
Narcotics Bureau
Office On Aging
1020 8th Ave Beaver Falls
Penn State Extension
Pretrial Services.
Public Works

469 Constitution Blvd New Brighton.

Recreation Center

Brady’s Run Park Fallston
Recycling Center

Rt 51 Fallston
Rodent Control

469 Constitution Blvd New Brighton

Tourism
Bradys Run Park Fallston
Waste Management

469 Constitution Blvd New Brighton.

BUTLER COUNTY

All Offices Located As Indicated
Court House

290 S Main St Butler
Government Center

124 W Diamond St Butler
Alameda Park Office

Pool
Area Agency On Aging Butler.
Assessment

124 W Diamond St Butler
Behavioral Services

124 W Diamond St 2nd Floor Butler

Bureau Of Elections
124 W Diamond St Butler
Children & Youth
124 W Diamond St
Clerk Of Courts
Courthouse Butler

m Visit our website at consolidated.com

724-295-9360

724-770-4700
724-773-8600
724-847-4662

724-846-3509
800-322-8504

724-891-5800
724-770-4590

724-847-3889

724-378-1701
724-773-8550
724-773-8500

724-775-1700

724-775-0880
724-770-2025

724-378-8177
724-774-8870
724-773-8563

724-847-2262
724-774-3003
724-775-2864

724-770-2070
724-770-2060
724-770-2064
724-770-2070
724-770-2062
724-770-2066

724-285-4731

724-285-4731
724-284-5383
724-284-5384
724-282-3008

724-284-5316
724-284-5114
724-284-5308
724-284-5156
724-284-5233

Butler County -(Cont'd)

Court Administration
124 W Diamond St Butler.

724-284-5200

Commissioners Council On Drugs & Alcohol
124 W Diamond St 2nd Floor Butler... 724-284-5114

Communications 9-1-1

120 McCune Dr Butler
Community Action & Development

121 Sunnyview Circle Butler.
Conservation District

122 McCune Dr Butler
Coroner Butler
County Commissioners

124 W Diamond St Butler.
County Controller

124 W Diamond St Butler.
County Treasurer

124 W Diamond St Butler.
County Reporters

124 W Diamond St Butler.

724-287-7769
724-284-5125

724-284-5270
724-477-3137

724-284-5100
724-284-5130
724-284-5149
724-284-5201

Dept Of Recycling & Waste Management

124 W Diamond St Butler.
District Attorney
124 W Diamond St Butler.
Victim Services.
County Detective
124 W Diamond St Butler.
District Justices Office
District Court 50-1-01
0'Donnell Kevin P
121 Sunnyview Gircle Butler.
District 50-3-01
Nash Joseph
520 Kelly Blvd Slippery Rock
District 50-3-02
Stoughton Lewis
112 N Main Chicora
District 50-3-03
Haggerty Sue
Saxonburg Borough
District 50-3-04
Flaherty Kevin
9028 Marshall Rd
Cranberry Township
District 50-3-05
Fullerton William T
227 W Cunningham St Butler
District 50-3-06
Marcinkiewicz Amy
202 E Main St Evans City
Domestic Relations
124 W Diamond St Butler.
Emergency Services
120 McCune Dr Butler
Housing Authority
111 S Cliff St Butler.
Information Technology
124 W Diamond St Butler.
Common Pleas Judges
President Judge-Kubit Joseph
124 W Diamond St Butler
Judge-Robinson William
124 W Diamond St Butler
Judge-McCune Timothy
124 W Diamond St Butler
Secretary
124 W Diamond St Butler
Judge-Streib Kelley
124 W Diamond St Butler
President Judge-Yeager S Michael
124 W Diamond St Butler.
Court Administration
124 W Diamond St Butler.
Jury Management
Courthouse....
Law Library
Courthouse
Mapping
124 W Diamond St Butler.
Parks & Recreation
Alameda Park
Personnel
124 W Diamond St Butler.

Planning Commission

724-284-5305

724-284-5222
724-284-5232

724-284-5225

724-284-5370

724-794-6221

724-445-3366

724-352-9465

724-772-1717

724-431-4854

724-538-3960
724-284-5181
724-284-5211
724-287-6797
724-284-5140

724-284-5444
724-284-5290
724-284-5202
724-284-5508
724-284-1447
724-284-1301
724-284-5200

..124-284-5297

724-284-5206
724-284-5330
724-284-5383

724-284-5193
724-284-5300




County Government Listings

Butler County -(Cont'd) V Westmoreland County Court House -(Cont'd)
Prison 120-284-5256 Custody Office 724-830-3849
121 Vogeley Way Butler. - - - L . R
Probtin VENANGO-COUNTY OF C‘rlrnm.al' [?IVISIOH. e 724-830-3478
Adult Probation Strutgress Senior anier Civil Division 724-830-3941
124 W Diamond St Butler 724-284-5259 24-867-2323  JuryScheduling .......................724-830-3279
_ " Rd 2 Emlenton . ... 124-867
Juvenile Probation Jury Commissioners 724-830-3817
b 011%[; th;)iamond St Butler 724-284-5355 W District Judge Administration 724-830-3757
rothonotary o _aan.
Courthouse 724-284-5214 Distict Courts 10-2:10............. 724-830-3030
Public Defender WESTERN BUTLER COUNTY Dept Of Public Safety. 724-600-7300
Courthouse Butler 724-284-5335 AUTHORITY Detective Bureau........................... 124-830-3287
Py 1902845109 ., 507 Market Zaienopie 724-452-5501  Distrct Aty ;gﬁggggggg
lamont utler. = = i - -
Recorder O ess NoUeE ELAND COUNTY COURT o 720.830-3164
124 W Diamond St Butler 724-284-5340 HOUSE
Register Of Wills e B S amber 1s Known Dial 830 Folowed B HUTD RESOUTES.................. 124-830-3780
124 W Diamond St Butler 724-284-1409 Four Numerals Of The Extension 4 Information & Referral 724-830-3082
Sheriff If The Extension Number Is Law Library..... . . 124-830-3266
Courthouse Butler 724-284-5245 Not Known Dial 724-830-3000 Planning & Development 724-830-3600
If No Answer_ 724-287-7769 Toll Free 800-442-6926 724-830-3502
Solicitor Ty 724-830-3802 rolhonolary JE
124 W Diamond St Butler 724-284-5381 Adult Probation-Parole 724-830-3700 Public Defender 724-830-3535
Sunnyview Nursing & Rehabilitation Behavioral Health & Developmental Public Works/Parks & Recreation ... 724-830-3955
107 Sunnyview Circle Butler 724-282-1800 Services 724-830-3617 Purchasing Dept 724-830-3750
Tax Claim Childrens Bureau 724-830-3300 Recorder Of Deeds................... 7124-830-3518
124 W Diamond St Butler 724-284-5326 Clerk Of Courts 724-830-3734 Register Of Wills 724-830-3177
Veteran's Services Commissioners Office 724-830-3106 0 724-830-3457
124 W Diamond St Butler 724-284-5352 Controllers 724-830-3115 ihegffﬁ Departmen................. 724-830-3425
C 724-830-3636 ax Office. ~00U~
BUTLER COUNTY ASSISTANCE County Dt Systams 724-830-3870  Tox ssesoment 724-830-3400
OFFICE County Solicitor 724-830-3145 TaxClaims.............. 7124-830-3428
108 Woody Dr Butler 724-284-8844 le':g‘gses Treasurers Offices 724-830-3174
Toll Free : 866-256-0093 Bilik-DeFazio Meagan 724-830-3835 Veterans Affairs ... 7124-830-3530
Department Of Public Welfare Bononi MG 724-830-3365 Weights & Measures 724-830-3980
E;gzwzgggtg;ciuﬂe' 724-284-8844 Feliciani Chris 724-830-3803  District Court 10-01-05
rgy Assi " - - Frank Pall
108 Woody Dr Butler. 724-284-3844 :2:;:“:?,::;3" 0 ;g:gggﬂg} r1a1n 00 4?th: New Kensington........724-335-5050
BUTLER COUNTY HOUSING pears ot T - Se0e  WESTMORELAND COUNTY
ezze Debra = =
AUTHORITY Seherer Christian 724-853-2201 MUNICIPAL AUTHORITY
114 Woody Dr Butler 724-287-6797 Silvis James 724-830-3492 Filtration Plant 724-755-5800
TDD Users X772 800-545-1833 Smail Harry 724-830-3814 Emergency Service........... 124-755-5800
Toll Free 800-433-6327 Stewart Michael J 11 724-830-3489 or 800-442-6829
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Federal Government Offices

A

ADOPTION
General Information 800-862-3678
ADVERTISING COMPLAINTS/ISSUES
Federal Trade Commission 877-382-4357

AGING ADMINISTRATION ON
http://aoa.gov
800-677-1116

Eldercare Locator.
AIDS & SEXUALLY TRANSMITTED
DISEASE INFORMATION
General Information
AIR FORCE DEPT OF

Recruiting - See listing under Recruiting
ALCOHOL & DRUG TREATMENT
REFERRALS
General Information 800-662-4357
ALCOHOL TOBACCO FIREARMS &

800-232-4636

EXPLOSIVES BUREAU OF
http://www.atf.gov
Pittsburg Field Office ...................412-395-0540

.412-395-0600
215-648-7800
.202-648-9100

Pittsburgh Industry Operations....
Philadelphia Field Division.
Recruitment and Hiring Center.....

Tips Line 888-283-8477
ALCOHOL & TOBACCO TAX & TRADE
BUREAU
htp://www.tth.gov
National Revenue Center
550 Main St Ste 8002
Gincinnati OH 45202 877-882-3271
Alcohol Fuel Plants & Users of Tax
Free Alcohol 877-882-3277

Federal Alcohol Permits
For importing & manufacturing of alcohol products & for
beverage alcohol wholesale operations
/TTB does not issue a permit for

Retail Sales 877-882-3277
Federal Tobacco Permits
For ing/exporting & importing d
tobacco products/TTB does not issue
Tol Free 877-882-3277
Special Occupational Tax &
Registration 800-937-8864
Firearms & Ammunition Excise Tax.... 877-882-3277
ANTITRUST
Federal Trade Commission 202-326-3300
ARMY DEPT OF

Recruiting - See listing under Recruiting

BUREAU OF LAND MANAGEMENT
http:/fwww.blm.gov

BUSINESS OPPORTUNITY
COMPLAINTS/ISSUES

Federal Trade Commission

C

CANCER INFORMATION
SERVICE NCI

http://www.cancer.gov
Main Number ..800-422-6237
http./fwww. smokefree. gnv
Smoking Quitline 877-448-7848
CENTERS FOR DISEASE CONTROL &
PREVENTION
http://www.cde.gov
General Information
Disease - Safety and Health Risk
Information

877-382-4357

404-639-3311
800-232-4636

CHILD ABUSE & NEGLECT

General Information ... _....800-422-4453
CHILD HEALTH |NSURANCE

PROGRAM

General Information 877-543-7669
COAST GUARD

Boating Safety Information
http://www.uscgboating.org
COMMERCE DEPT OF
US Export Assistance Center
1000 Liberty Ave Ste 807

Pittsburgh PA 15222......................412-644-2800
COMPLAINTS CONSUMER FRAUD
INTERNET

Federal Trade Commission

CONGRESS
Senators

Casey Robert
http://casey.senate.gov
Pittsburgh District Office.
Washington DC Office

Fetterman John
http://fetterman.senate.gov

877-382-4357

412-803-7370
202-224-6324

Pittsburgh District Office.... 412-803-3501
Washington DC Office. 202-224-4254
Representatives

Deluzio Christopher
http://deluzio. house.gov

Pittsburgh District Office. 412-344-5583

Washington DC Office. 202-225-2301
Lee Summer

http://summerlee.house.gov

Pittsburgh District Office. 412-214-5000

Washington DC Office 202-225-2135
Kelly Mike

http://kelly.house.gov

Butler District Office 724-282-2557

Washington DC Office 202-225-5406
Reschenthaler Guy

http://reschenthaler. house.gov
Washington PA District Office.
Washington DC Office
Thompson Glenn
http://thompson. house.gov
0il City District Office 814-670-0432
Washington DC Office. 202-225-5121
CONSUMER COMPLAINTS
Federal Trade Commission 877-382-4357
CONSUMER HOTLINES

Air Travel Consumer Complaints
Airfare/Lost Luggage/Food Sales/Charter
Operations 202-366-2220
Auto Safety Hotline
Report safety defects & obtain information on child

724-206-4800
202-225-2065

safety seats-motorcycle helmets-
Call 800-424-9393
Aviation Safety Hotline
Report violations of federal aviation
regulations 800-255-1111
Hazardous Materials Spills or Pipeline Leaks
Natl Response Ctr/24 hrs 800-424-8802

CONSUMER PRODUCT SAFETY
COMMISSION

http://www.cpsc.gov
Consumer Hotline
Call to obtain product safety information-report unsafe
products & obtain other agency
information ..800-638-2772

COURTS - FEDERAL
Appeals Courts-Third Circuit
601 Market St Philadelphia
Clerk’s Office/Information......
Bankruptcy Court
http://www.pawb.uscourts.gov
600 Grant St Ste 5414 Pittsburgh
Clerk’s Office/Information.
District Court
http://www.pawd.uscourts.gov
700 Grant St Pittsburgh
Clerk’s Office/Information.
Pretrial Services & Probation Office
Pittsburgh

...215-597-2995

412-644-2700

412-208-7500
866-317-4791

@ Visit our website at consolidated.com

Public Defender-Federal
1001 Liberty Ave Ste 1450

Pittsburgh.. 412-644-6565
Tax Court
Washington DC. 202-521-0700

CREDIT COMPLAINTS/ISSUES
Federal Trade Commission 877-382-4357
CUSTOMS & BORDER PROTECTION

http://www.cbp.gov
Criminal Violations-Drug Smuggling-Illegal Imports/
Export & Counterfeit Merchandise. ... 800-232-5378
Customs and Border Protection ... 412-472-0806

D

DEAF - HARD OF HEARING &
SPEECH DISABLED

http://www.gsa.gov
Federal Relay Service
TTYNoice/ASCII/Spanish

To Initiate Calls
DEFENSE DEPT OF
Defense Finance & Accounting Service
Information Line

DISABILITIES civil rights

Transit Only

800-877-8339

888-332-7411
...202-366-4070
888-446-4511
800-877-8339

DISASTERS/EMERGENCIES

Geological Survey US
http:/fwww.usgs.gov

DISCRIMINATION

Transportation Services
External Policy & Program

202-366-4070

Development

DO NOT CALL - ISSUES
Federal Trade Commission ...871-382-4357

DOMESTIC VIOLENCE HOTLINE
General Information 800-799-7233

EARTH SCIENCE
http.//www.usgs.gov
USGS Science Information &
Library Services...

EDUCATION DEPT OF
http:/fwww.ed.gov
General Information...
Borrowers Who Owe Defaulted
Student Loans

ENERGY DEPT OF

http://www.energy.gov
Headquarters
General Information
1000 Independence Ave
Washington DC.. 202-586-5000
Inspector General
Fraud - Waste & Abuse. ... 800-541-1625
National Energy Technology Laboratory
626 Cochrans Mill Rd 412-386-4984
ENVIRONMENT
http://usgs.gov
Water/Biology/Geology & Geography .. 888-275-8747
EQUAL EMPLOYMENT
OPPORTUNITY COMMISSION
- EEOC

1001 Liberty Ave Ste 300
Pittsburgh PA 15222
Equal Employment Opportunity
Office 215-446-4967

Employment Discrimination
.800-669-4000

Complaints.......................

888-275-8747

..800-872-5327
800-621-3115




Federal Government Offices

F

FEDERAL AVIATION
ADMINISTRATION
http://www.faa.gov
Regional Office Serving Your Area....... 718-553-3000
Flight Standards District Office-FSDO.. 412-886-2580

FAA Services
Aeronautical Charts 800-638-8972
Aerospace Medicine 718-553-3304
Aircraft Certification Office-ACO........ 516-228-7300
405-954-3116

Aircraft Registration
800-992-7433

Weather & Flight Plans
Hazardous Materials
Transportation by Air 404-305-5150
718-553-3365
405-954-3205

Noise Complaints/Air Traffic
Pilot Certification
405-954-4821

Pilot Medical Certification
FEDERAL BUREAU OF
INVESTIGATION

800 Cranberry Woods Dr 724-778-8801
FEDERAL CITIZEN INFORMATION
CENTER

http://www.usa.gov

Main Number 800-333-4636
FEDERAL COMMUNICATIONS
COMMISSION

http:/fwww.fce.gov
445 12th St SW
Washington DC 20554
Consumer Information Center 888-225-5322

Forms Distribution Center 800-418-3676

FEDERAL DEPOSIT INSURANCE
CORPORATION

550 17th St NW
Washington DC.

FEDERAL EMERGENCY
MANAGEMENT AGENCY - FEMA

National Flood Insurance Program
See Listing under Flood

FEDERAL TRADE COMMISSION

Eaton Center
1111 Superior Ave Ste 200

877-275-3342

Cleveland OH 44114 877-382-4357
FISH AND WILDLIFE SERVICE
http://www.fws.gov

National Programs Guide
Refuges-endangered species-Information for teachers-
migratory birds-volunteers-Duck Stamp-fisheries
conservation 800-344-9453

FLOOD

National Flood Insurance Program. ... 877-336-2627

FOOD & DRUG ADMINISTRATION

General Information & Consumer
Complaints. 888-463-6332

FRAUD COMPLAINTS

Federal Trade Commission

G

GENERAL SERVICES
ADMINISTRATION - GSA

http://www.gsa.gov
Regional Administrator (Acting) 215-446-4752
CFO Financial Service Center Director. 215-446-4788

Human Resources 215-446-4963

Inspector General

Fraud - Waste & Abuse 800-424-5210
Public Affairs Officer 215-446-4794
Public Buildings Service 215-446-4752
Regional Counsel 215-446-4729
Regional Emergency Coordinator 215-446-4985
Reimbursable Work Authorizations...... 267-275-3486
Small Business Utilization 215-446-4918

GEOLOGICAL SURVEY US

See USGS listing under Natural Resources

877-382-4357

H

HAZARDOUS MATERIALS
Information Line
Registration Assistance
Safety-certification/exemptions/

packaging/shipping 800-467-4922
Safety Initiatives & Training 202-366-4900
Transport By Air 202-267-7530

HEALTH CARE INFORMATION FOR
HEALTH CARE PROFESSIONALS
AND CONSUMERS

Information & Publications 800-358-9295

HEALTH & HUMAN SERVICES
DEPT OF

http:/hhs.gov
htip:/healthfinder.gov
HHS Information

877-696-6775
Discrimination Complaints 800-368-1019
http://hhs.gov/ocr

v 800-537-7697

Inspector General
Fraud - Waste & Abuse 800-447-8477

HORSES
Wild Horse & Burro Adoption
HOUSING
http://www. hud.gov

Housing & Urban Development Department Of
Pittsburgh Field Office

866-468-7826

1000 Liberty Ave Ste 1000
Pittsburgh PA 15222 412-644-6428
Housing/FHA
FHA Resource Center for FHA Mortgages &
HUD Homes 800-225-5342

Housing Discrimination Hotline 800-669-9777
Public & Assisted Housing-contact the local Public
Housing Authority

IDENTITY THEFT

Federal Trade Commission 877-382-4357
IMMUNIZATIONS & INFLUENZA
-FLU

General Information 800-232-4636
INDIAN PROGRAMS & SERVICES -
AMERICAN

Indian Affairs Bureau Of
http://www.doi.gov/bureau-indian-affairs. htm|
Indian Health Service 615-467-1500
http://www.ihs.gov
INTERIOR DEPT OF
http://www.doi.gov
The Nation's Principal Conservation Agency
Responsible for Most Nationally Owned
Public Land & Natural Resources
1849 C St N\W
Washington DC 20240
General Information & Locator.... 202-208-3100

Inspector General
Fraud - Waste & Abuse 800-424-5081

INTERNAL REVENUE SERVICE

http://www.irs.gov

1000 Liberty Ave Pittsburgh
Need a Tax Form

24 Hr/day Recorded Tax Info

24 Hr/day Refund Status
Self Serve

Tax Help Line-Individuals

Business/Specialty Tax Line.

Refund Hotline.

Report Tax Fraud Violations.

Tax Exempt/Govt Entities

Local Area Office.

Taxpayer Advocate Service
http://www.irs.gov

National Taxpayer Advocate
Intake Line 877-777-4778

Local Taxpayer Advocate 412-404-9098

INTERNET COMPLAINTS/ISSUES
Federal Trade Commission 877-382-4357

800-829-3676
800-829-4477

800-829-4477
800-829-1040
800-829-4933
800-829-1954
800-829-0433
877-829-5500
412-395-5667

L

LABOR DEPT OF
http://www.dol.gov
General Information 866-487-2365
TIv. 877-889-5627
For Job Training & Employment
Information 877-872-5627
Fraud Waste & Abuse 800-347-3756
Employee Benefits Security Administration-EBSA
Health Benefits-COBRA-Pensions-
Retirement Savings 866-444-3272
Occupational Safety & Health Administration -
See listing under Occupational Safety & Health Wage &
Hour Division
Pittsburgh PA District Office
Moorhead Federal Building
1000 Liberty Ave Room 1416

LAW ENFORCEMENT

See listing under Alcohol/Tobacco/
Firearms & Explosives/Bureau of

M
MAPS

USGS Science Information &
Library Services.
MARINE CORPS
Recruiting - See listing under Recruiting
MARITIME INDUSTRY
INFORMATION

Maritime Administration
Information on merchant mariner employment/
training/awards/ship building

866-487-9243

888-275-8747

& shipping 800-996-2723
Registration/Documentation
Ships. 800-799-8362

MATERNAL AND CHILD HEALTH
General Information 301-443-2170

MEDICARE

General Information
Eligibility & Medicare Card
Issue Or Replacement
MENTAL HEALTH
General Information

MINERAL RESOURCES

Minerals Management Service
http://www.mms. gov
Office of Surface Mining
Reclamation & Enforcement
http://www.osmre.gov
USGS Minerals Information

N

NATIONAL ARCHIVES AND

RECORDS ADMINISTRATION

http://www.archives. gov
General Information Recording 866-272-6272

NATIONAL HEALTH SERVICES
CORPS
Application Information 800-221-9393
NATIONAL INSTITUTES OF HEALTH
http://www.nih.gov
9000 Rockville Pike Bethesda MD 20814
General Information 301-496-4000
Public Information Office 301-496-5787
NATIONAL LABOR RELATIONS
BOARD

http://www.nlrb.gov
Region 6 Office

1000 Liberty Ave Room 1501
General Information

National Park Service
http://www.nps.gov

NATIONAL PRACTITIONER
DATA BANK

Application Information

o

800-633-4227
800-772-1213

866-615-6464

888-275-8747

412-395-4400
844-762-6572

800-767-6732
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Federal Government

Offices

NATURAL RESOURCES
http://www.usgs.gov
Geological Survey US
NAVY DEPT OF
Recruiting - See listing under Recruiting
NUCLEAR REGULATORY
COMMISSION
http://www.nre.gov
Region |

888-275-8747

800-432-1156

o)

OCCUPATIONAL SAFETY AND
HEALTH

Occupational Safety & Health Administration-OSHA

Liberty Center
1001 Liberty Ave Ste 745 412-395-4903
800-321-6742

After-Hour Emergencies........
Occupational Safety & Health-NIOSH...800-232-4636

P

PASSPORTS
http:/ftravel.state.gov
Detailed Information 877-487-2778
Iy 888-874-7793

PEACE CORPS
Information
Inspector General
Fraud/Waste & Abuse

PERMITS
Alcohol-Federal Permit Requirements.. 877-882-3277
Tobacco Manufacturing & Exporting ... 877-882-3277

See also listing under Alcohol/Tobacco/Firearms
& Explosives Bureau of

POSTAL SERVICE
http://www.usps.com
General Information & Services
Zip Codes/Postage Rates/Locations/Hours
Change of Address/Redelivery/Vacation Hold Mail
Service Issues/Consumer Affairs .....800-275-8777
TTY-Hearing Impaired Only 877-889-2457
Express Mail Tracking/International Inquiries &
Claim Status/Signature & Delivery

.855-855-1961
800-233-5874

Confirmation 800-222-1811
Postal Inspection Service.... ...877-876-2455
Stamps by Phone.... .....800-782-6724
PRIZE PROMOTION COMPLAINTS/
ISSUES

...871-382-4357

Federal Trade Commission....

R

RAILROAD RETIREMENT BOARD

http://www.rrb.gov

1000 Liberty Ave Room 727 877-772-5772
RECRUITING

Air Force/Space Force 800-423-8723

Army 800-872-2769

Marine Corps. . 800-627-4637

Navy......... ... 800-872-6289

Naval Reserve 800-872-8767
RUNAWAYS

National Switchboard 800-621-4000
RURAL DEVELOPMENT

www.rurdev.usda.gov
Cooperative services/loans & grants for rural
housing/business development/utilities &
community facilities

S

ST LAWRENCE SEAWAY
DEVELOPMENT CORPORATION
General Information 315-764-3200

SCIENCE SPACE AND TECHNOLOGY

Earth Science
USGS Science Information &

Library Services 888-275-8747
SMALL BUSINESS ADMINISTRATION

http://www.sba.gov
General Information & Publications.... 800-827-5722
Loan & Program Information
800-827-5722

Answer Desk

SOCIAL SECURITY
ADMINISTRATION

http://www.socialsecurity.gov
For General Information & Services

Call 7am-7pm
24-Hour Automated Services
National TTY Only 7am-7pm.
STATE DEPT OF
Passports - See listing under Passports
SUBSTANCE ABUSE & MENTAL
HEALTH SERVICES

ADMINISTRATION
General Information

800-772-1213
800-325-0778

877-7126-4727

TAXES
Alcohol/Tobacco & Firearms Federal
Excise Tax

877-882-3277
Special Occupational

Tax and Registration 800-937-8864

TELEMARKETING COMPLAINTS/
ISSUES
Federal Trade Commission 877-382-4357

TRANSPORTATION DEPT OF
http://www.dot.gov
General Information & Employee Locator
8am-5:30pm 202-366-4000
Federal Aviation Administration
See Listing Under Federal Aviation Administration
Federal Motor Carrier Safety Administration
See Listing Under Federal Motor Carrier Safety

Administration
Freedom of Info Act Office 202-366-4542
800-424-9071

Inspector General
Fraud/Waste & Abuse
St Lawrence Seaway Development Corporation
See Listing Under St Lawrence Seaway
Development Corporation
TRAVELERS' INTERNATIONAL
HEALTH ADVISORY

General Information

VACCINE INJURY COMPENSATION
Information & Claims Hotline 800-338-2382

VETERANS AFFAIRS DEPT OF
http://www.va.gov
Regional Office
Benefits Information & Claims
Assistance
Education Benefits
Business Opportunities with VA
http://www.va.gov/osdbu
Business Opportunities with VA for
Veterans Only 866-584-2344
Gulf War Helpline 800-749-8387
Headstone & Grave Marker Information &

Applications 800-697-6947

800-232-4636

800-827-1000
888-442-4551

@ Visit our website at consolidated.com

Inspector General
Fraud - Waste & Abuse
Life Insurance.
Medical Care
VA Pittsburgh Healthcare System
HJ Heinz Campus
1010 Delafield Rd Pittsburgh.
University Drive Campus
University Dr Pittsburgh 412-822-2222
Presidential Memorial Certificates. ... 202-565-4964
Vet Centers - Veteran Counseling/Guidance
2001 Lincoln Way McKeesport 412-678-7704
2500 Baldwick Rd Pittsburgh 412-920-1765

VISITOR CENTERS
Visitors Guide-National Recording
Fish & Wildlife Service.

800-488-8244
800-669-8477

412-822-2222

800-344-9453

Volunteer Opportunities
http://volunteer.gov/gov

w

WATER RESOURCES

Reclamation Bureau of
http://www.usbr.gov

WEATHER

National Oceanic & Atmospheric Administration-NOAA
National Weather Service Forecast Office

http://www.weather.gov
192 Shafer Rd
Moon Twp PA 15108 412-262-1591
Weather Recording 412-262-2170
NOAA Weather Radio

All Hazards Information
162.425 MHz - Parker PA
162.475 MHz - Meadville PA
162.500 MHz - Youngstown OH
162.550 MHz - Pittsburgh PA
Certified weather records/historical climate data
National Centers For Environmental Information
http://www.ncei.noaa.gov
828-271-4800

WILDLIFE

See listing under fish and Wildlife Service




State Government Offices

P

PENNSYLVANIA COMMONWEALTH
OF

Regional Office & Diagnostic Lab

6 Mclntyre Rd Gibsonia
Athletic Commission

2601 N 3rd St Harrisburg...............
Attorney General Office Of

Bureau Of Consumer Protection

724-832-1073
717-781-5720

564 Forbes Ave. 412-565-5135
Bureau Of Narcotics
105 Independence Dr ..724-284-3400
Consumer Advocate Office Of
555 Walnut Harrisburg 717-183-5048
Toll Free 800-684-6560
Western Regional Office
564 Forbes Ave Pittsburgh 412-565-7680

Auditor General Department Of ‘
Administration Bureau

300 Liberty Ave 412-565-7577
Citizens Service Program
Toll Free...................800-922-8477
Banking Department Of
General Financial Inquiries T17-187-2665
Consumer Hot Line
Toll Free 800-722-2657
Blindness & Visual Services
531 Penn Ave Pittsburgh 866-412-4072
Board Of Probation & Parole
Butler Office
207 Sunset Dr Butler 724-284-3888
East Liberty Office
217 N Highland Ave...................... 412-645-7000
Greensburg Office
0ld Rt 30 Plaza Greensburg 724-832-5369
Civil Service Commisssion
300 Liberty Ave 412-565-7666
Ce Ith Court Of Py i
Judges
Pellegrini Dante R 412-565-7919

Community & Economic Development Department Of
Regional Offices
Community & Economic Development

300 Liberty Ave..........................412-565-5002
State Parks Bureau Of

Clear Creek State Park

RR 1 Penn Run. 724-357-7913
Cook Forest State Park 814-744-8407
Goddard M K State Park 724-253-4833
Jenngs EE Center 724-794-6011
Keystone State Park ... 124-668-2939
Laurel Hill State Park. _.814-445-7725
Linn Run State Park ... 724-238-6623
Moraine State Park 724-368-8811
Ohiopy! State Park 724-329-8591
0il Creek State Park 814-676-5915
Point State Park 412-471-0235
Presque Isle State Park .. 814-833-7424
Pymatuning State Park ..124-932-3141
Raccoon Creek State Park ... 724-899-2200
Ryerson Station State Park 724-428-4254
Yellow Creek State Park 724-357-7913

Topographic & Geologic Survey Bureau Of

500 Waterfront Dr 412-442-4235

Corrections Department Of State Correctional Institution At
Pittsburgh Doerr

At Ohio River 412-761-1955

CortectonalIndustries. . 412-761-1955

Crime Victims Compensation Board...717-783-5153
Forestry Bureau Of Service
Forester Office
Office 2 195 Park Rd Prospect ... 724-865-2131
Parks Bureau Of Regional Park
Office 2 195 Park Rd Prospect.......... 724-865-2131

Pennsylvania Commonwealth Of - (Cont'd)

Jennings Environmental Education Center
2951 Prospect Rd 724-794-6011
Office Of Chief Counsel
Southwest Region
500 Waterfront Dr..
Mineral Resources
Soils & Waterway Management
Bureau Of ... ... 412-442-4315
Surface Mine Reclamation
131 Broadview Rd New Stanton ... 724-925-5500
To Report Emergencies After 4 PM
Weekdays, Weekends & Holidays....412-442-4000
Environmental Protection
To Report Emergencies After 4 PM
Weekdays, Weekends & Holidays....412-442-4000
Fish & Boat Commission

412-442-4262

Boat Registration Harrisburg 717-705-7940
Game Commission
Northwest PA Region 814-432-3187

General Counsel
Crime Victims Compensation Board...717-783-5153
General Services Dept Of Capital Police

300 Liberty Ave 412-565-5428
Governor's Pittsburgh Office........... 412-565-5700
Birth & Death Records
300 Liberty Ave 412-565-5113
Hospital Licensure
300 Liberty Ave....................... 412-565-5176
Nursing Home Licensure & Certification
300 Liberty Ave 412-565-2836
Southwest District Office
233 W Otterman St Greensburg. ... 724-830-2701
State Health Center
100 Brugh Ave Ste 201 Butler........ 724-774-1385
For Emergencies After 4:30 PM
Weekends & Holidays............. 124-830-2701
PA HealthLine......................... 877-724-3258
Health Department Of
AIDS Factline
TollFree....................300-662-6080

Historical & Museum
Commission Fort Pitt Museum

Point State Park . 412-281-9284
Human Relations Commission
300 Liberty Ave .412-565-5395
Inheritance Tax Office
City-County Building 412-565-3513
Inspector General Office Of
Executive Office 333 Market St
Harrisburg General Information
State Capital Harrisburg 717-787-6835
Whistleblower T17-7172-2644
Welfare Fraud Tip Line
TollFree............... 800-932-0582
Insurance Department
Complaints Section
300 Liberty Ave 877-881-6388

Labor & Industry Department Of
Unemployment Compensation Service Center

Toll Free 888-313-7284
Ty 888-334-4046
PA Teleclaims-PAT

PATTolFreg...........................388-255-4728
PAT en Espanol........ ...8717-388-8104

Office Of Vocational Rehabiltation
100 Margaret St New Castle

Toll Free........................800-442-6379
QVR TTY Toll Free. .. ...888-870-4474
Liquor Control Board
Distribution Center
Paperkraft Park Blawnox............ 412-826-6560
Office Of Administrative Law Judge
875 Greentree Rd 412-920-2007
State Liquor Stores
Aligpo Shopping Center 724-857-5002
Allison Park Hampton Plaza 412-492-5100

o

Pennsylvania Commonwealth Of - (Cont'd)

724-251-2150
412-784-5800

124-869-6170
412-688-1934
412-851-0411
412-851-0403

Ambridge 999 Merchant

Aspinwall The Waterworks

Baden Northern Lights Shoppers City
Beaver Falls............. .

Bellefield 4643 Centre Ave,

Bethel Park 5249 Library Rd....

Village Square Mall

Braddock

Braddock Hills Shopping Center..... 412-273-3748
Brookline

722 Brookline Bivd 412-306-3913
Burgettstown

Kwik Stop Plaza 724-947-6021
Butler

Bon Air Shopping Center... ...124-283-2885

Greater Butler Shopping Center ..... 724-287-6927

608 Moraine Pointe Plaza . . 124-283-2070
Carnegie

104 E Main 412-429-2870
Coraopolis

1110 Fourth Ave Cranberry Twp...... 412-324-6668

Coraopolis Moon Plaza 412-269-2607

Cranberry Mall 724-776-0300
Dormont

2947 W Liberty Ave. ..412-306-3910
Elizabeth

820 McKeesport Rd Elizabeth. ... 412-382-2020
Ellwood City

729 Lawrence Ave 724-752-3781
Gibsonia

354 Northtowne Square Rt 8

Gibsonia............ ......124-444-1150

Glassport

739 Monongahela Ave...... ..412-387-7207
Glenshaw

1700 Mt Royal Bivd 412-492-5104
Leetsdale

Quaker Village Shopping Center. .. 412-749-4505
McDonald

McDonald Shopping Center. 724-926-5100

Kenmawr Plaza.... 412-664-5018

McKees Rocks Plaza 412-777-5050
McKeesport

Olympia Shopping Center 412-517-6519

McMurray Donaldson’s Crossroads

Shopping Center 724-942-2050

Midland 508 Midland Ave............. 724-643-0400

Monaca Beaver Valley Mall............. 724-773-7401
Monroeville

412-380-2670
...412-920-2013
...412-732-3323

412-732-3320

Haymkr Village Shops.
Noble Manor Shopping Center.
North Side 3202 Brighton Rd
3643 California Ave
North Versailles Twp
Great Valley Shopping Center
Oakdale Penn-Lincoln Center ... 724-695-4100
Oakland 217 Atwood 412-688-1943
Oakmont 624 Allengeny River Blvd..412-826-6566
Penn Hills
Penn Hills Shopping Center.
Petrolia 102 Main St
Pittsburgh
Edgewood Towne Center.....
Pleasant Hills
Bill Green Shopping Center
Sarver Buffalo Plaza

...412-829-3143

...412-243-3412
724-756-4631

...412-346-5863

.412-650-8263
724-624-9895

Scott Twp
1602 Cochran Rd 412-306-3916
Sewickley
521 Beaver Slippery Rock 412-749-4500
Shaler Plaza 412-784-5807
.
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State Government Offices

Pennsylvania Commonwealth Of - /SCont d:g

Slippery Rock Plaza 794
Southside

1955 Wharton 412-431-0439
Squirrel Hill 412-798-4000
Verona County Plaza 412-798-4000
West View

W View Shopping Center ................412-939-3550
Whitehall

Caste Village Shopping Center, 412-886-2007
Licensee Stores
Bridgeville United Industrial Park.... 412-257-8939
Pittsburgh1601 Liberty Ave 412-565-7606
Liquor Control Enforcement-State Police
Hotline Toll Free 800-932-0602
Military & Veterans Affairs Department Of
Southwestern Veterans Center

7060 Highland Dr. 412-665-6706
Air National Guard-171 Air Refueling Wing
Toll Free.. 412-472-3525

Pittsburgh International Alrpon 412-472-3525
Pennsylvania Army National Guard
Company B 28th Signal Battalion

150 Janet St Beaver Falls 724-847-5574

OMS 826 Crane Ave 412-343-6612
Headquarters 128th FSB
826 Crane Ave 412-343-5514
Company C Med 128th Support Battalion
Pittsburgh 412-343-4755

1 - 112th Inf (M)
250 Kriess Rd Butler

Company A 128th Support Battalion
250 Kriess Rd Butler

OMS Shop 250 Kriess Rd Butler

724-789-7894

724-789-9159
724-789-9215

Recruiting Offices
160 George Junior Rd 724-748-3132
orCall..ooooooeoio... 124-789-7681

Penna Historical & Museum Commission
0ld Economy Village
14 & Church Sts Ambridge............. 724-266-4500
Police Pennsylvania State
Police Services & Emergency Calls
Troop B Station
499 McCormick Rd Moon Twp.
Public Utility Commission
Consumer Terminations

412-787-2000

Toll Free ) 800-692-7380
Public Welfare Department Of
Butler County Office
108 Woody Dr Butler. 724-284-8844

Institution Related Eligibility

531 Penn Ave

Liberty 610 Wood

Rochester

Southeast 220 6th McKeesport.
Three Rivers Office

412-565-5604
412-565-2652
724-773-7300
412-664-6800

332 5th Ave Pittsburgh 412-565-7755
General Information

300 Liberty Ave 412-565-2146

Energy Assistance Fuel

300 Liberty Ave. 412-562-0330

Westmoreland County Board Of Assistance District Office

909 Industrial Blvd
724-339-6800

New Kensington..

Relay Center
TTY

Toll Free. 800-654-5984
Voice Users

Toll Free 800-654-5988

Revenue Department Of
Taxpayer Assistance State Office Building

300 Liberty Ave 412-565-7540
Forms Ordering 24 HrAnswenng 800-362-2050
Cigarette Tax Enforcement 412-920-2049

Criminal Tax Investigations
11 Parkway Center . 412-920-2041
412-565-3513

Inheritance Tax Office
City-County Building.
412-920-2044

Motor Fuel Taxes
11 Parkway Center.

Pennsylvania Commonwealth Of - (Cont'd)

Personal Income Tax
300 Liberty Ave 412-565-7540

State Lotteries
Lottery Results
1801 S Federal Hwy
Office 2315-17 E Carson
Securities Commission
806 State Office Building

Toll Free

State Department Of
Bureau Of Enforcement & Investigation
11 Stanwix St Tm 340 412-565-5026

State Ethics Commission
1 Forestwood Dr 412-635-2816
Toll Free. 800-932-0936
State Police
Police Services & Emergency Calls
Troop B Station
190 Industry Dr Camnegie 412-787-2000
1400 Brighton Rd Troop D Station... 724-773-7400
200 Barracks Rd 724-284-8100
State Police
Bureau Of Personnel
Pacadet Recruitment Information
Harrisburg
1800 Elmerton Ave

Hotline Toll Free
Superior Court
Prothonotary's Office
1015 Grant Building
Reporter's Office
1001 Grant Building
Judges
Bender John T-Pres Judge Emeritus..412-784-7101
Panella Jack A-President Judge 610-694-1121
Bowes Mary Jane 412-565-2342
Lane Timika 610-832-1651
Lazarus Anne E 215-560-6301
Olson Judith Ference 412-565-2264
Stabile Victor P 717-231-3397
Dubow Alice Beck 215-560-5801
Nichols Carolyn H 610-617-1090
Murray Mary P 412-629-8727
McLaughlin Maria 215-496-4901

Senior Judges
Stevens Correale F-Pres Judge

Emeritus

Supreme Court Judges

Saylor Thomas G-Chief Justice

McCaffery Daniel Justice.

Todd Debra Chief Justice

Donohue Christine Justice

Wecht David N Justice

Mundy Sallie Updyke Justice
Deputy Protho-Notary 412-565-2816
Office of the Chief Justice

412-565-2700
Transportation Department Of
Motor Vehicle/Driver Licensing Information

Customer Care......... 717-391-6190

412-770-2760

412-565-5083
800-600-0007

800-932-0602

412-565-7592
412-565-7995

570-788-2897

..1M7-772-1599
412-467-2220
412-565-2680
412-565-2750
412-565-7511
570-724-0171

Driver License Centers

Allison Park

Duncan Manor Shopping Center..... 412-366-3502
Bridgeville

Chartiers Valley Shopping Center

Butler.............. ... 412-220-0273

Point Plaza Shoppmg Center 724-287-0973
New Kensington

1600 Greensburg Rd 724-339-4852
State Office Building

300 Liberty Ave 412-565-7781
Penn Hills Shopping Center

11624 Keleket Dr ... 412-371-1960

Engineering District 10-0 724-357-2800

Engineering District 11-0
45 Thoms Run Rd
Bridgeville
Receptionist

412-429-5000

@ Visit our website at consolidated.com

Pennsylvania Commonwealth Of - éContd

Public Information .

Construction

Maintenance.

Permits-Special Hauling
Permits-Highway
Permits-Exces Maintenance

Personnel

Traffic

Engineering District 12-0

Maintenance District 10-2

351 New Castle Rd Butler
County Maintenance Offices

Allegheny County..........

Beaver County

Lawrence County

Washington County

Westmoreland County

Pittsburgh Tunnels

429 g(]l]ﬂ
41 2-429-5008
412-429-5000
412-429-4806
412-429-4879
412-429-3813
412-429-4991
412-429-4977
724-439-7315

724-284-8800

....412-781-3260
...124-774-6610

724-656-3104
724-223-4480
724-832-5387
412-381-1815

If No Answer Contact Local Or State Police

Office Of Chief Counsel
301 5th Ave Ste 210
Interstate Road Conditions
Toll Free.........
State Road Repair
Toll Free
Traffic Safety Information
Toll Free
Regional Office Legal
301 5th Ave Ste 210
Permits
Special Hauling Oversize-
Overweight
Special Hauling
Turnpike Commission
Allegheny Valley Interchange.
Maintenance. -
Pittsburgh Interchange...
Harrison City
Weather & Roadway Conditions
Toll Free

412-565-7555

...888-783-6783

800-349-7623
800-932-4600
412-565-7555

724-832-5387

...124-774-6610

724-274-6181
724-443-7267

..412-372-4964

724-744-4461
800-331-3414




Hotlines & Crisis Numbers

C

CRISIS INTERVENTION
Allegheny County Area Agency On Aging
Dial 1 & Then 412-350-4234
Toll Free 800-344-4319
Alle-Kiski Area Hope Center
Toll Free....... .......888-299-4673
Allegheny Cuumy Cnsws Lme
Toll Free........ .......388-796-8226
Allegheny County Warlene
Student & Young Adult Hotline
(24 hours)..... . .. 412-820-4357
Promise Of Life Network......... 724-794-3325
Center For Community Resources Mental Health Center
(Butler County) 24 hrs 724-287-0440
Toll Free 800-292-3866
Center For Victims Of Violent
Crime 24 hrs 412-392-8582
Victim Outreach Intervention Center (VOICE) Hotline
Toll Free 800-400-8551
DISASTER RELIEF
National Response Center
Report Toxic Chemicals & Oil Spills
24 Hrs Voice/Text Telephone (TTY)
Toll Free 800-424-8802
American Red Cross (Butler County)
24HIS ..o 724-283-2810
Butler County Emergency Managemem
Agency 724-284-5211

DOMESTIC VIOLENCE/ABUSE
Allegheny County Dept Of Human Services
Office Of Children Youth & Families.... 412-473-2000
Allegheny County Area Agency On Aging

PROTECTIVE SERVICES FOR
OLDER ADULTS 412-350-6905
Or Toll Free 800-344-4319
Battered Women Support Group
Butler (24 Hours)....................... 800-400-8551
Child Abuse
(Butler County Children & Youth)...... 724-284-5156
ChildHelp USA

A National 24 Hr Crisis Intervention Hotline For Child/Adult
Abuse & Family Violence

Toll Free 800-422-4453
ChildLine (PA Child Abuse Line)
Toll Free 800-932-0313
Victim Outreach Intervention Center (VOICE) Hotline
Toll Free.............. ..800-400-8551
Crisis Center North 24 Hrs .412-364-5556

Elderly Abuse/Protective Services (Butler)
Glade Run Lutheran Services
Holly Pointe Building
220'S Main St Butler ... 724-283-9436
National Dating Abuse Helpline
(NTDAH) "Love Is Respect'............. 866-331-9474
Victim Outreach Intervention Center (VOICE) Hotline

Toll Free 800-400-8551
Women's Genter & Shelter Of Greater Pittsburgh
Toll Free 877-338-8255
POISON CONTROL

Pittsburgh Poison Center (24 Hrs) ... 800-222-1222

R

RAPE
Center For Victims Of Violent
Crime 24 Hrs. .. .. 412-392-8582
Victim Outreach Interventlon Center (VOICE) Hotline
Toll Free....... ...800-400-8551
Pittsburgh Action Agalnst Rape Hotline 24 Hrs
Toll Free.......... ....866-363-7273
RUNAWAYS

Allegheny County Department Of Human Services
Office Of Children Youth & Families . 412-473-2000
Butler County Children & Youth Service

8:30 am-4:30 pm 724-284-5156
After Hours . . 124-287-7769
Family Links. _412-661-1800
National Center For M|ssmg & Explolted Children
Toll Free 800-843-5678
National Runaway Switchboard
Toll Free.............. ....800-786-2929
SUICIDE

Allegheny County WarmLine (24 Hrs). 412-820-4357
Center For Community Resources Mental Health Center

Crisis Line
(Butler County) 24 Hrs 724-287-0440
Toll Free...........................800-292-3866
Resolve Crisis Network ... 888-796-8226
Consolidated’
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Human Services Agencies

A

ALCOHOL & DRUG ABUSE
Alle-Kiski Drug & Alcohol Prog 724-339-6860
Alpha House 412-363-4220

Butler County MH/MR/D&A Prog...... 724-284-5114
Butler Regional Recovery Program

Butler County 724-284-4357
Allegheny County Warm Line

Pittsburgh 412-820-4357
Gaiser Center

Resident Program 724-287-8205

Gateway Rehabilitation Office

Cranberry 724-776-4844
MADD (Mothers Against Drunk Driving)
State Office
Toll Free 800-848-6233

Western Region Coordinator 724-256-5600
PADOHRIC (PA Dept Of Health Research & Information

Clearinghouse)
877-724-3258

Toll Free
The National Substance Abuse Information & Referral
Hotline (24 Hr)
Toll Free 800-662-4357
FamilyLinks 412-661-1800

Power. 412-243-8755

BLIND & VISUALLY DISABLED

See:Disability Services In This Section

C

CHILDREN & YOUTH
Adoption

Catholic Charities Butler County........ 724-287-4011
Children's Home Of Pittsburgh

Toll Free 800-961-7704
Three Rivers Adoption Council (Referrals) TRAC

Pittsburgh 412-471-8722
Child Support
Butler County Domestic Relations
Butler ... 724-284-5181

Court Of Common Pleas Of Allegheny County
Family Division Pittsburgh 412-350-5600
PA Child Support Enforcement Bureau
800-932-0211

Toll Free
724-284-4894

Counseling
Butler Family Services Of BMH
724-287-4011
888-222-4200

Catholic Charities Butler County.
412-363-1702

Family Services Of W PA
Toll Free
724-452-4453

Family Resources 24 Hrs
Glade Run Lutheran Services

Family Links 412-661-1800
Day Care
Butler County Children’s Center Inc
Butler 724-287-2761

Butler County Family YMCA
Child Care Center Butler.
Child Care Information Services Of

724-287-0045

Butler County 724-285-9431
Toll Free 888-864-1654

Children’s Center Inc

Butler County 724-287-2761
Concordia Child Care Center ...124-352-1570
Lifesteps 724-283-1010
Slippery Rock Child Day Care Center

& Preschool 724-738-2102
Tender Care Learning Center
Marshall Twp 724-772-0598
Kindercare Wexford. ... 124-934-0411

Foster Care

Butler County Children & Youth Agency

8:30 AM-4:30 PM 724-284-5156

After Hours 724-287-7769
Catholic Charities (Butler County)

Butler 724-287-4011

Children & Youth - (Cont'd)

Family Services Of W PA
Foster Care Program

Toll Free 888-222-4200
Residential Services

Bradley Center......................... 412-788-8219

Butler County Children & Youth Services

8:30am-4:30pm . 124-284-5156
After Hours ... . 124-287-7769
Lighthouse . 724-586-5554
Mars Home For Youth. . 124-625-3141

Youth Development
Associated Artists Of Butler County. . 724-283-6922
Boys’ & Girls’ Clubs Of W PA 412-782-5710

Boy Scouts Of America
Moraine Trails Council Butler ... 724-287-6791
724-287-2761

Butler County Children’s Center
Butler County Family YMCA
724-287-4733

Early Learning Connections

Camp Fire Boys & Girls
Camp Fire Program Branch 412-782-5710
Community Care Connection
114 Skyline Dr . 724-283-3198

Community Living & Support Sves.. 412-683-7100
Grace Youth & Family Foundation
Girl Scouts Keystone Tall Tree Council
Butler County........
Girl Scouts-Trillium Council
Greater Pgh Council Boy Scouts

724-543-2681
412-566-2570

0f America 412-471-2927
Job Corps
National Job Corps Information Service
Toll Fre..........o.... 800-733-5627
Community Care Connections
114 Skyline Dr Butler 724-283-3198

Northern Area Boys’ & Girls'
Clubs Of W PA

Riding For The Handicapped

Salvation Army Butler County.

Spina Bifida Association.....
Voyagers (Mental Health Association)

412-821-5779
724-443-4485
724-287-5532
724-934-9600

Butler........ . 124-287-1797
YMCA Of Allegheny Valley. 724-224-9500
YMCA Butler County Butler 724-287-4733
YMCA Baierl Center Sewickley........... 724-934-9622
YWCA Of Butler County 724-287-5709

CONSUMER INFORMATION
Better Business Bureau Of Western PA
Pittsburgh. .. ..412-456-2700
Consumer Advocacy

Public Utility Related Problems......... 717-783-5048
PA Bureau Of Consumer Protection Consumer Hotline

Toll Free 800-441-2555
PA Insurance Department Consumer Affairs
Pittsburgh 877-881-6388

D

DISABILITY SERVICES
AC-ACLD (Association For Children & Adults with
Learning Disabilities)

Pittsburgh.. . ..412-881-2253
ARC Of Butler County
(Association For Retarded
Citizens)... .. 124-282-1500
Resolve Crisis Network
Toll Free 888-796-8226
Blind & Vision Rehab Services
Pittsburgh 412-368-4400

Butler County Mental Health/Mental Retardation/
Drug & Alcohol Program Butler ... 724-284-5114
Emergencies 724-287-7769
Carnegie Library For Blind & Physically Handicapped

Toll Free 800-242-0586
Center Of Audiology UPMC 412-647-2030
Community Care Connections

Butler County. 724-283-3198

@ Visit our website at consolidated.com

Disability Services - (Cont'd)
CONNECT Information Service

Special Education Issues/Early Intervention & Parents
Rights-Ages Birth-21

Toll Free 800-692-7288
Lifesteps

Speech Therapy Beaver 724-774-6494

Butler 724-287-4761

Mercy Behavioral Health

9983 Perry Hwy Wexford 724-933-8200
Motor Vehicle Registration & Drivers Licenses Text

Telephone (TTY)

Toll Free 800-228-0676

Northern Area Multi-Service Center Of

Allegheny County 412-781-1175
PA Office Of Vocational Rehabilitation (OVR)

Pittsburgh 412-392-4950
PA Telecommunications
Relay Service Services For The Deaf & Hearing/Speech

Disabled (TTY)
Toll Free 800-654-5984
Voice
Toll Free 800-654-5988
Center For Hearing & Deaf Services Inc
Pittsburgh 412-281-1375
Social Security Administration
Toll Free 800-772-1213
Hearing Impaired-Text Telephone (TTY) Only
Toll Free 800-325-0778
Special Kids Network
Toll Free 800-986-4550
Western PA School For Blind Children
Pittsburgh 412-621-0100
Western PA School For The Deaf
Pittsburgh 412-371-7000
ACHIEVA 412-995-5000
Butler County Blind Association
Butler 724-287-4059
EDUCATION

Basic Education
Human Services Federal Program
Pittsburgh
Allegheny County Department Of
Allegheny Intermediate Unit (Main #)

412-273-6450

Pittsburgh 412-394-5700
English As A 2nd Language
Pittsburgh........ . ...412-281-4494
Butler County Adult Literacy Program
Butler....... . 124-287-8711
Job Corps

National Job Corps
Information Service

Toll Free....
Western PA School For The Deaf
Colleges & Universities
Butler County Community College

800-733-5627
412-371-7000

Butler 724-287-8711
Carnegie Mellon University

Pittsburgh 412-268-2000
Community College Of Allegheny County
North Campus 412-366-7000

412-396-6000
412-367-9300

Duquesne University Pittsburgh. ...

LaRoche College North Hills
Pennsylvania State University

Beaver Campus, 724-773-3500
Robert Morris College Coraopolis..... 412-262-8200
Pittsburgh 412-227-6800

Slippery Rock University. 724-738-9000
University Of Pittsburgh Pittsburgh.. 412-624-4141
Educational Enrichment
Riding For The Handicapped.
Educational Enrichment
American Red Cross
CPR-First Aid & Water Safety

Training 724-283-2810
Associated Artists Of Butler County.... 724-283-6922

.124-443-4485




Human Services Agencies

Education - (Cont'd)

Boy Scouts - Moraine Trails Council... 724-287-6791
Butler County Community College

Butler ... 124-287-8711
Butler County Family YMCA 724-287-4733
Butler County Vo-Tech School 724-282-0735
Butler County Cooperative Extension Service

Butler Cty 724-287-4761
Grace Youth & Family Foundation
Girl Scouts - Keystone Tall

Tree Council 724-543-2681
Penn State Cooperative Extension..... 724-287-4761
YWCA North Area 412-391-5100

Pre-School
Butler County Children’s Center Inc

Butler 724-287-2761
Head Start Butler County Children’s

center ... 124-287-2761

Head Start Council Of
3 Rivers American Indian Center

Pittsburgh 412-782-4457
Lifesteps - Serving Butler. .724-283-1010
Mt Nazareth Center 412-931-9761

Project Dart Allegheny Intermediate Unit
(Devel screen/assessment) 412-394-5736
YWCA Of Butler County Butler 724-287-5709
Scholarships/Loans
PA Higher Education
Grant Division
PA State Grant
Toll Free 800-692-7392
Loan Division
Toll Free 800-692-7392
Student Loan Servicing Center
Toll Free..... ....800-233-0557
Special Education
AC-ACLD (Assn For Children & Adults with
Learning Disabilities)

Pittsburgh 412-881-2253
Allegheny Intermediate Unit
Pittsburgh 412-394-5700

ARC Of Butler County (Assoc For Retarded Citizens)
Butler 724-282-1500
Clarence Brown Education Center ... 724-287-4156
Community Care Connections
114 Skyline Dr Butler. 724-283-3198
CONNECT Information Service (Special Education
Issues/Early Intervention & Parents Rights-
Ages Birth-21)

Toll Free. 800-692-7288
Watson Institute The
Gibsonia
Toll Free 866-893-4751
Lifesteps Centers
Beaver 724-774-6494
Butler 724-283-1010
Midwestern Intermediate Unit IV
Butler County 724-458-6700
Project Dart
Allegheny Intermediate Unit 412-394-5736
EMPLOYMENT CONCERNS

Counseling/Training/Placement
Aging Area Agency On Senior Employment

Program 412-350-5460
Toll Free 800-344-4319
ARC Of Butler County
(Association For Retarded
Citizens) 724-282-1500

Butler Area Agency On Aging
Senior Employment Program

Toll Free 888-367-2434
or 724-282-3008
Job Corps
National Job Corps Information Service
Toll Free....... ...800-733-5627

North Hills Community Outreach ...... 412-487-6316
PA Office Of Vocational Rehabilitation (OVR)

Pittsburgh 412-392-4950
PARC Productions (Butler County)

Butler 724-283-3300
SW PA Synod ELCA ... .412-367-8222

Urban League Of Pgh Pittsburgh....... 412-227-4802

Employment Concerns - (Cont'd)
Unemployment Compensation Service Center
Toll Free 888-313-7284
Worker's Compensation
State Workers Insurance Fund
General Information

FAMILY & MARRIAGE
Counseling
Butler Regional Family Treatment
Center. 724-284-4894
Catholic Charities 724-287-4011
Family Services Of W PA
TollFree......ooooooo........888-222-4200
Glade Run Family Counseling 724-283-9436
Pittsburgh Pastoral Institute (Service Number for:
Wex N Hills Allison Park) 412-661-1239
Family Planning
Family Health Council Adagio Health
Butler County.
Promise Of Life Network
Family Health Council Inc
WIC (Women Infants & Children) Program
Toll Free. ... ) ~......800-942-9467

FINANCIAL ASSISTANCE
Budget Counseling
Consumer Credit Counseling Service
Toll Free 888-511-2227
Food Services
Aging Area Agency On Home Delivered
Meals Program 412-350-5460
Toll Free. . .800-344-4319
Butler Area Agency On Aging Home Delivered
Meals Program

570-963-4635

724-282-2730
724-794-3325

Toll Free......ccccor........888-367-2434

or 724-282-3008
Hunger Services Network

Lighthouse (food bank) 724-586-5554

Meals On Wheels Butler 724-285-3815

.124-452-4270
412-487-6316

724-284-8844

Evans City/Harmony/Zelienople..
North Hills Community Outreach
PA Department Of Public Welfare

(Food Stamps) Butler County
Salvation Army Butler County. 724-287-5532
West Deer TE C H Inc Curtis 724-265-4740
Woman Infants & Children (WIC) Program

Allegheny County Toll Free 800-942-9467
Adagio Health Butler County 724-282-2730

Supplemental Income
PA Department Of Public Welfare

Allegheny County 412-565-2146

Butler County 724-284-8844
Medicaid -
Allegjeny County Assistance Office
Pittsburgh 412-565-2146
Social Security Administration
TollFree..................800-772-1213

Hearing Impaired - Text Telephone (TTY) Only
TollFree.....................800-325-0778

H

HEALTH
Associations Research & Treatment
Adagio 724-282-2730
Allegheny County Health Department
412-687-2243

Pittsburgh
Alzheimer's Association
TollFree...................800-272-3900
American Cancer Society

Butler Unit Natrona Heights 888-227-5445
Cancer Information Line

Toll Free 800-227-2345

Health - (Cont'd)
American Diabetes Association

Toll Freg......cooc...... 388-342-2383

or 412-824-1181
Butler Memorial Hospital
Family Services ...124-284-4894
Infectious Diseases . 124-284-4376
Social Work ... 124-284-4383
American Red Cross Butler County... 724-283-2810
ARC Of Butler County

(Association For Retarded

Citizens) ...........................124-282-1500
Cancer Information Service (National Institute For Cancer)

Toll Fres 800-422-6237

C D C National Immunization Information Hotline
Mon-Fri 8 AM To 11 PM

English
TollFree...............800-232-4636
Spanish Toll Free. .800-344-7432

Center For Organ Recovery
& Education 412-963-3550
Children's Hospital Wexford 724-935-8400

Community Care Connections

Butler County ..........................124-283-3198
Cystic Fibrosis Foundation W PA Chapter
Pittsburgh 412-321-4422

Encompass Health Sewickley.

412-741-9500
Healthy Kids' Helpline

Toll Freg......c.ocvrr...... 800-086-5437
Hospice Care Butler County. 724-282-6806

Hill-Burton Dept Of Health & Human Services
Provides Information To Low Income People For Help With
Medical Bills & How To Obtain Free Or Reduced

Medical Care
Life's Work....... 412-471-2600
Medicare

Toll Free 800-633-4227
Myasthenia Gravis Association Of W PA

Pittsburgh 412-566-1545
National Eye Care Project

Toll Free ) 800-222-3937
National Hemophilia Foundation

W PA Chapter Pgh 724-741-6160
Nutrition Hotline (AICR)

Toll Free 800-843-8114

Overeaters Anonymous 412-765-3004
1st Candle Grief Support

TollFree.......................800-221-7437
Spina Bifida Association Of W PA .. 724-934-9600

Toll Free 800-243-5787

Visiting Nurses Association

Butler Office. . 724-282-6806

Lutheran Affiliated Services Butler.... 724-776-1100
Blood Donations
American Red Cross

Toll Free 800-542-5663
Mental Health
Autism Society Of Pittsburgh.............412-856-7223
Buter County Mental Health/Mental Retardation/
Drug & Alcohol Program Butler..... 724-284-5114
Resolve Crisis
Toll Free 888-796-8226

Butler Memorial Hospital
3 North Adult Psychiatric Unit ... 724-284-4266

Kidspeace
Toll Free 800-854-3123
Mental Health Association Of
Butler County 724-287-1965
NAMI Of SW PA 412-366-3788
Toll Free 888-264-7972
PA Office Of Vocational
Rehabilitation New Castle, 724-656-3070
Toll Free 800-442-6379

Western Psychiatric Institute & Clinic For
Children & Families.. 412-624-1000
General Information ... 412-624-2100

o
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Human Services Agencies

HOUSING
Aging
Area Agency On (Domiciliary Care)
Butler County
Toll Free 888-367-2434
or 724-282-3008
Catholic Charities Butler County........ 724-287-4011
Habitat For Humanity
Sells Homes To Low Income
Southwest Chapter. 724-452-7560
Hearth 412-366-9801
Housing Authority Butler County....... 724-287-6797
Lighthouse 724-586-5554

Mt Nazareth Center 412-931-9761
Redevelopment Authority Butler City.. 724-283-0116
Salvation Army (Transient Services)

724-287-5532

Butler County.
724-282-1800

Sunnyview Home Butler County.
Urban League Housing Counseling Services (Alleg Co)

Pittsburgh 412-227-4812
YWCA Personal Care Residence
Butler County. 724-287-5709

INFORMATION & REFERRAL
Banking Laws
The Office Of The Comptroller Of The Currency Answers
Questions Offers Guidance & Assists Consumers In

Resolving Complaints
About National Banks

Toll Freg...... 800-613-6743
Butler Area Agency On Aging
Toll Free 888-367-2434
or 724-282-3008
C D C National HIV/AIDS Hotline (24 Hrs-7 Days A Week)
Toll Free ~..800-232-4636
SIDA (in Spanish) 8 AM to 2 AM
Toll Free 800-344-7432
Child Care Information Services Of
Butler County 724-285-9431

Toll Free...... ) ... 588-864-1654
CONNECT Information Service
Special Education Issues/Early Intervention & Parents
Rights Ages Birth-21

Toll Free ~..800-692-7288

Federal Information Center

Toll Free 844-872-4681
Libertarian Party Of PA

Toll Free 800-774-4487
MADD (Mothers Against Drunk Drivers)

State Office.... .........800-848-6233
National Alzheimer Association

Toll Free 800-272-3900

Northern Area Multi-Service Center Of
Allegheny County... ...412-781-1175

Pennsylvania AIDS Factline v

Toll Free. 800-662-6080
Pennsylvania State Parks

Toll Free ...888-7127-2757
Pennsylvania Visitors Guide

Toll Free 800-847-4872
Center For Hearing & Deaf

Services Inc 412-281-1375
The Special Kids Network

Toll Free ...800-986-4550

U Of Pittsburgh Medical Center
Info & Referral Svc

Toll Free ~..800-533-8762
US Internal Revenue Service
Toll Free 800-829-1040

L

LEGAL
Allegheny County Bar Association
Pittsburgh. .
Attorney Grievance Board.........

412-261-6161
..412-565-3173

Legal - (Cont'd)
Butler Area Agency On Aging Legal Services
Toll Free 888-367-2434
or 724-282-3008
District Attorney Butler 724-284-5222

Neighborhood Legal Services
Allegheny County 412-255-6700
724-284-5335

Public Defender Butler.
Senior Law Center

Toll Free 877-7127-7529
Sheriff Butler County 724-284-5245

PREGNANCY

Allegheny County Health Dept Maternal & Child

Health Program
Pittsburgh 412-578-8062
Adagio Health 724-282-2730
Promise Of Life Network 724-794-3325
724-283-6666

Butler Memorial Hospital
Catholic Charities Allegheny County .. 412-456-6999

Butler County 724-287-4011
Children's Home Of Pittsburgh
Toll Free 800-961-7704

Family Health Council Butler County.... 724-282-2730

Healthy Baby Helpline
Toll Free. 800-986-2229
Life Aid Hotline 888-543-3243

La Leche League National Office

Toll Free 800-525-3243
Real Alternatives

Toll Free. 888-543-3243
The Bradley Method Of Husband-Coached Childbirth

Toll Free 800-422-4784

S

SELF-HELP & SUPPORT GROUPS

About Face USA (Provides Support & Information For
Facial Differences)
Toll Free 800-665-3223
Aging Area Agency On Family Caregivers
Support Program 412-350-5460
Promise Of Life Network 724-794-3325
Battered Women Support Group

Butler
Toll Free 800-400-8551
Concordia's Adult Day Services
Cabot (ext 271) 724-352-1571

Toll Free 888-352-1571
Family First Resource Center ... 724-284-4894
Down Syndrome Parents Network .....610-402-0184

Leukemia & Lymphoma Society

Fighting Blood Related Cancers 412-395-2873

NAMI
Of Butler . ... 124-287-1965
Toll Free 888-264-7972
Of Southwest PA
Toll Free . 888-264-7972

Mental Health Association 724-287-1965
Overeaters Anonymous. 412-765-3004
Sewickley Area (Encompass Health) Head Injury
Support Group. 412-741-9500
Sewickley Sunshine Stroke Support Group
(Encompass Health).... 412-741-9500
Cribs For Kids

W PA Chapter Pittsburgh .. ...412-322-5680
Tourette Syndrome Association Of PA

Toll Free . 800-990-3300
Tuberous Sclerosis Alliance

Toll Free 800-225-6872
Victim Outreach Intervention Center (VOICE) Hotline

Toll Free. 800-400-8551
Visiting Nurse Association Of Western PA

Butler City 724-282-6806
Victim Outreach Intervention Center (Voice)

Cranberry Twp ... 124-776-5910

Womens Choice Network Wexford...... 724-935-6411

@ Visit our website at consolidated.com

SERVICES FOR THE ELDERLY

AARP Pharmacy Service For Retired Persons (Offers Mail
Order Pharmaceutical Services to AARP Members)
Toll Free.............. . ..800-456-2277
Allegheny County Area Agency On Aging

Administration Offices .. 412-350-4234
Toll Free 800-344-4319
or 412-350-5460

APPRISE (Prescription Drug Counseling)
Allegheny County

Toll Free. 800-783-7067
Butler Area Rural Transit
(BART) ..cccccovvovvo....... 124-282-6060
Butler City Area Agency On Aging
Butler
Toll Free. 888-367-2434
or 724-282-3008
Lighthouse 724-586-5554
Lifesteps-Geriatrc Adult Day Care
Butler 724-283-1010
Lutheran Affiliated Services
(Butler County) 724-776-1100

Medicare & Health Insurance For Older People

For Information On Medicare Health Insurance & A Free
Pamphlet Call Or Write
American Association Of Retired Persons-AARP

601 E StNW, 202-434-2277

Toll Free 888-687-2277
National Eye Care Project
Toll Free ~.....800-222-3937

Nazareth Housing Services Senior Homeowners
Assistance Program 412-931-3510
Northern Area Multi-Service Center Of
Allegheny County 412-781-1175
Nutrition Hotline (AICR)

Toll Free......... 800-843-8114
Social Security Administration
Toll Free. ... 800-772-1213

Hearing Impaired
Text Telephone (TTY) Only

Toll Free....... 800-325-0778
Concordia's Adult Day Services
Cabot (ext 271) 724-352-1571

Toll Free 888-352-1571
SEXUALLY TRANSMITTED DISEASES

Allegheny County Health Dept
Sexually Transmitted Diseases
Pittsburgh.
Adagio Health
American Red Cross (Butler County)
AIDS Information Butler.
G D C National HIV/AIDS Hotline

412-578-8080
724-282-2730

724-283-2810

(24 Hrs-7 Days A Week)
Toll Free. 800-232-4636
SIDA (In Spanish) 8 AM to 2 PM
Toll Free 800-344-7432

Family Health Council Butler County... 724-282-2730
Pennsylvania AIDS Factline

Toll Free. 800-662-6080

T

TRANSPORTATION SERVICES
Aging Area Agency On
Toll Free 800-344-4319
Butler Area Rural Transit (BART) 724-282-6060
Butler Transit Authority-The Bus 724-283-0445




Human Services Agencies

U

UTILITIES

CRISIS Energy Assistance Program
(Heating Season) Allegheny County

Toll Free. 800-851-3838
Dollar Energy Fund
Toll Free. 888-493-4357

Low Income Energy Assistance Program

(Heating Season) Allegheny County.... 412-562-0330
Pennsylvania Public Utility Commission PUC

Toll Free.........ccoooo.. ..800-692-7380
Underground Line Notification Service

Pennsylvania One Call System

Call Before You Dig
Toll Free 800-242-1776

American Red Cross Butler County ... 724-283-2810

Butler County Veterans Affairs........... 724-284-5352

Disabled American Veterans 412-395-6241

Utilities - (Cont'd)

Governor's Outreach & Assistance
Post 778 American Legion Lyndora .. 724-287-8364
Department Of Veteran Affairs
Lawrence County 724-656-2180
Mercer County Department Of
Veteran Affairs ... ... 124-662-3800
Paralyzed Veterans Of America
Toll Free 800-424-8200
Vet Center 412-920-1765
Veterans Affairs U S Department Of
Veterans Benefits-Information & Assistance

Toll Free [ 800-827-1000
Insurance Service
Toll Free 800-669-8477

Medical Center (Butler County) 724-287-4781
Oakland & Aspinwall VA Pgh Health

Care System............. .......412-688-6000

\'}

VOLUNTEER OPPORTUNITIES

Butler Area Agency On Aging

Toll Free 888-367-2434
or 724-282-3008
Butler Regional Family Treatment
Program N 724-284-4894
Habitat For Humanity
Sells Homes To Low Income
Southwest Chapter 724-452-7560
Lighthouse............ 724-586-5554
MADD (Mothers Against Drunk Driving)
Toll Free. 800-848-6233
State Office
Toll Free s 800-848-6233
Pgh Cares 412-471-2114
Special Olympics PA Chapter
Toll Free. 800-235-9058
or... s 202-628-3630
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School Listings

A

A W BEATTIE CAREER CENTER
9600 Babcock Bivd Allison Park 412-366-2800

ALLEGHENY-CLARION VALLEY
SCHOOLS
Administrative Office Foxburg 724-659-5820
Allegheny-Clarion Valley High School. 724-659-4661
Allegheny-Clarion Elementary School... 724-659-3555
Family Program.... . 724-659-3224

AQUINAS ACADEMY
Hardies Rd Wildwood... . 124-444-0722

AVONWORTH SCHOOL DISTRICT

258 Josephs Ln Pittsburgh 412-369-8738
1320 Roosvlt Rd Pittsburgh 412-366-7170
256 Josephs Ln Pittsburgh 412-366-9650
304 Josephs Ln Pittsburgh 412-366-6360

BRADFORDWOODS ELEMENTARY

SCHoOL
Forest Rd Wexford . 724-935-5081
BUTLER AREA SCHOOL DISTRICT

110 Campus Ln Butler

167 New Castle Rd
Administrative Offices 724-287-8721
Athletic Office 124-214-3232
Senior High School 724-214-3200
Intermediate High School 724-214-3400
Center Ave Elementary School.......... 724-214-3960

Center Township Elementary School . 724-214-3800
Connoquenessing Elementary

School 724-214-4040
Emily Brittain Elementary School .....724-214-4200
McQuistion Elementary School 724-214-3900
Northwest Elementary School 724-214-4100
Summit Elementary School 724-214-3880

BUTLER CATHOLIC SCHOOL
515 E Locust Butler 724-285-4276
BUTLER COUNTY AREA
VOCATIONAL TECHNICAL SCHOOL
210 Campus Ln Butler.. . 724-282-0735
108 Woody Dr Butler. 724-284-8844

BUTLER COUNTY COMMUNITY
COLLEGE
College Dr.
Toll Free Cranberry Twp......
250 Executive Dr Cranberry Twp

C

724-287-8711
.888-826-2829
124-772-5520

CALVARY ACADEMY
199 Great Belt Rd Butler ... 724-352-4481
CHATHAM UNIVERSITY
Woodland Rd 412-365-1100

..800-837-1290

Admissions & Financial Aid.
Student Services

Bookstore 412-365-1661
Career Services 412-365-1209
Library, 412-365-1245
Registrar.... .. 412-365-1122
Student Affairs. 412-365-1286

Chatham University - (Cont'd)

Administrative Offices

Academic Affairs. 412-365-1157
Alumnae Relations 412-365-1517
Business Office 412-365-1229
Continuing Education & Summer

Program 412-365-1148
Community Programs...................... 412-369-1148

412-365-1516
412-365-1847
412-365-1140

Development
Human Resources.
College Communications

Security & Safety ...412-365-1230
CHICORA ELEMENTARY SCHOOL

205 Kittanning St Chicora 724-445-3680
COMMUNITY COLLEGE OF
ALLEGHENY COUNTY

College Office....................c.........412-323-2323

800 Allegheny Ave

Educational Foundation......

Communications & Marketing

Former Students Association

Human Resources..
Allegheny Campus

.412-237-6510
412-237-3100
412-237-4429

.412-237-3000
412-2317-2525

808 Ridge Ave
Admissions 412-237-2511
Bookstore 412-237-2532
Counseling 412-237-2565
Financial Aid 412-237-2589
Library. 412-237-2585
Registration/Records 412-237-2700
Student Accounts 412-237-4641
Security 412-237-2662
Boyce Campus Monroeville 724-327-1327
595 Beatty Rd
Admissions 724-325-6614
Academic Advisor 724-325-6739
Bookstore . 124-325-6612
Child Development 724-325-6677
Counseling 724-325-6657
Financial Aid... .124-325-6602
Library. 724-325-6712
Placement 724-325-6657
Registration/Records.......................124-325-6674
Security 724-325-6653
Student Accounts 724-325-6689
North Campus Pitts. 412-366-7000
8701 Perry Hwy
Admissions 412-369-3600
Academic Advisor 412-369-3662
Bookstore _412-369-3694
Counseling 412-369-3614
Financial Aid 412-369-3656
Library... . 412-369-3681
Student Accounts . 412-369-3670
Registration 412-369-3700
Security. 412-369-4100
South Campus W Miffln. 412-469-1100
1750 Clairton Rd
Admissions . 412-469-4301
Academic Advisor 412-469-6265
Bookstore .. 412-469-6261
Child Development . 412-469-6249
Counseling 412-469-6216
Financial Aid .-412-469-6241
Library... . 412-469-6295
Placement 412-469-6214
Registration ..412-469-6203
Student Accounts . 412-469-6250
Security 412-469-6260

@ Visit our website at consolidated.com

D

DEER LAKES SCHOOL DISTRICT

Administrative Office
East Union Rd Russellton
Curtisville Primary Center
Saxonburg Bivd Tarentum
Deer Lakes Middle School

East Union Rd Russellton......
East Union Intermediate Center

East Union Rd Russellton...
Deer Lakes High School

East Union Rd Russellton
Central Warehouse

East Union Rd Russellton,

724-265-5300
724-265-5340

.124-265-5310

724-265-5330
724-265-5320
724-265-5300

E

EDEN CHRISTIAN ACADEMY
12121 Perry Hwy Wexford ... 724-935-9301
Sewickley. 412-741-2825
EVANGEL HEIGHTS CHRISTIAN
ACADEMY
120 Beale Rd Sarver 724-295-9199

F

FIRST BAPTIST CHRISTIAN SCHOOL
221 W New Castle St Butler ..124-287-1188

FREEPORT AREA SCHOOL DISTRICT

Administration Office

621 S Pike Rd Sarver . 724-295-5141
Senior High School

625 S Pike Rd Sarver 724-295-5143
Buffalo Elementary

500 Sarver Rd Sarver 724-353-9577
Freeport Kindergarten Center

408 High Freeport 724-295-9250
South Buffalo Elementary

562 Freeport Rd Freeport 724-295-9510

H

HAMPTON TWP SCHOOL DISTRICT

Adminstration Office

4591 School Dr
Central School

4100 Middle Rd Allison Park
High School 2929 McCully Rd
Middle School 4589 School Dr..
Poff Elementary School

412-486-6000

412-486-6000
412-486-6000
...412-486-6000

2990 Haberlein Rd Gibsonia 724-443-3274
Wyland Elementary School
2284 Wyland Ave..... ..412-486-6000

HIGHLANDS SCHOOL DISTRICT

Administration Office
1330 Eleventh Ave
Natrona Heights

Superintendent.

Administration Office
California Ave & 11th Ave Natrona Heights

Assistant Superintendent For

724-226-2400

Instruction 724-226-2400
Director Of Federal Projects 724-226-2400
Transportation 724-226-2400




School Listings

Highland Schools District - (Cont'd)

Business Office California Ave & 11th Ave

Natrona Heights

Business Administrator.

Board Secretary.

Buildings & Grounds

Montana & Idaho Aves

Natrona Heights.

Fairmount Primary

Atlantic & Penn Brackenridge
Fawn Primary

Ridge Rd Natrona Heights
Middle School

Broadview Blvd Natrona Heights.

High School
Pacific Ave & Idaho Ave

Natrona Heights
Grandview Elementary School
E 9th Ave & Ross Tarentum

724-226-2400
724-226-2400

724-226-3755
724-224-5880
724-224-4844
724-226-0600

724-226-1000
724-224-0300

Transportation 724-226-2400
KARNS CITY AREA SCHOOL
DISTRICT
Office

1446 Kittanning Pike Karns City.
Chicora Elementary School

205 Kittanning St Chicora
Karns City High School Office

1446 Kittanning Pike Karns City.

L

LA ROCHE UNIVERSITY

General

9000 Babock Blvd Pittsburgh

Toll Free

Admissions Freshmen
Athletics
Financial Aid
Public Relations
Residence Life
Public Safety

or
Student Life.

724-756-2030
724-445-3680
724-756-2030

412-367-9300
800-838-4572
412-536-1272
412-536-1001
412-536-1125
412-536-1300
412-536-1195
412-536-1111
412-369-0330
412-536-1071

MARS AREA SCHOOL DISTRICT

Administrative Office
545 Rt 228 Mars.
Business Office
545 Rt 228 Mars.
Mars Area Primary Center
547 Rt 228 Mars.
Mars Area Elementary School
549 Rt 228 Mars.
Mars Area Centennial School
100 Winfield Manor Dr Mars
Mars Area Middle School
1775 Three Degree Rd Mars.
Mars Area High School
520 Rt 228 Mars.
Bus Terminal
Athletic Department
520 Rt 228 Mars.
Special Education Office
116 Browns Hill Rd Valencia

724-625-1518
724-625-9030
724-625-1588
724-625-3161
724-625-2601
724-625-3145

724-625-1581
724-625-2032

724-625-9380
724-898-1561

MARSHALL ELEMENTARY SCHOOL

5135 Wexford Run Rd Wexford

724-935-4044

MONITEAU SCHOOL DISTRICT

Administrative Office
1810 West Sunbury Rd
West Sunbury.

Dassa McKinney Elementary School

391 Hooker Rd West Sunbury

724-637-2091
724-637-2321

Moniteau School District - (Cont'd)
Moniteau High School
1810 West Sunbury Rd

West Sunbury. 724-637-2091
Wage & Tax Office
1810 West Sunbury Rd
West Sunbury. 724-637-2091

MORAINE ELEMENTARY SCHOOL
350 N Main St Prospect 724-865-2010
MOUNT CHESTNUT EARLY
LEARNING CENTER

139 Rieger Rd Butler. 724-282-0517

NORTH ALLEGHENY SCHOOL
DISTRICT
Central Administration Office
200 Hillvue Ln 412-366-2100

412-369-5430
412-369-5896
412-635-4109
412-635-4130
412-635-4108
412-369-5500
412-369-5574
412-369-5416
412-369-5445
412-369-5432

724-935-4044
724-934-6060

724-934-7200
724-934-7224
724-934-7238

412-369-5520

Superintendent’s Office.
Secondary Education K-12
Special Ed & Pupil Services.
School Psychologists
Gifted & Special Education
Transporation 200 Hilve Ln.....
Business Office
Human Resources.
Communications & Development.
Facilities Department
Marshall Elementary School

5135 Wexford Rd
Marshall Middle School

5145 Wexford Run Rd Wexford
N A Senior High School

10375 Perry Hwy Wexford

Guidance Office

Athletic Director’s Office
Carson Middle School

200 Hillvue Ln
Hosack Elementary

9275 Pegbles Rd Allison Park 412-366-9664
McKnight Elementary School

500 Cumberland Rd 412-635-4105
North Allegheny Intermediate High School

350 Cumberland Rd 412-369-5530

Principal’s Office 412-369-5463

Guidance Office 412-369-5464
Peebles Elementary

8625 Peebles Rd McCandless Twp.... 412-366-9667

Ingomar Elementary
602 W Ingomar Rd
McCandless Twp
Ingomar Middle School
1521 Ingomar Heights Rd
Franklin Park
Franklin Elementary
2401 Rochester Rd

Franklin Park Boro 412-366-9663
NORTH HILLS SCHOOL DISTRICT
135 6th Ave
If Unable To Locate The Department Desired &

For Numbers Not Listed Below Dial...412-318-1000
Superintendent 412-318-1017
Assistant Superintendent Of

412-318-1004

School District
Building & Grounds, 412-318-1046
412-318-1010

Human Resources.

412-366-9665

412-369-5470

Transportation 412-318-1024
Food Service 53 Rochester Rd 412-318-1053
Tax Office. 412-318-1060

Elementary Schools

Highcliff Elementary Ross
156 Peony Ave Main Office.
Health Office.

Mclintyre Elementary Ross
200 Mclntyre Rd Main Office.
Health Office.

Ross Elementary Ross
90 Houston Rd Main Office
Health Office.

West View Elementary
Chalfonte Ave West View

Main Office

412-318-1582
412-318-1585

412-318-1622
412-318-1625

412-318-1542
412-318-1545

412-318-1502

North Hills School District - (Cont'd)
North Hills Junior High
55 Rochester Rd Ross
If Unable to Locate The Department Desired & For

Numbers Not Listed Below Dial . 412-318-1450

Main Office 412-318-1452
Assistant Principal’s Office...........412-318-1456
Health Office......... ...412-318-1470
North Hills Senior High
53 Rochester Rd Ross
If Unable To Locate The Department Desired & For
Numbers Not Li 412-318-1400
Assistant Principal's Office . 412-318-1405
Health Office 412-318-1420
Student Assistance 412-318-1422
Athletics Office... 412-318-1437
Activities Office 412-318-1438
PENN CHRISTIAN ACADEMY
1201 N Main St Ext Butler 724-586-5200
199 W Airport Rd Butler 724-586-5200

PINE-RICHLAND SCHOOL DISTRICT

Administrative Offices
702 Warrendale Rd 724-625-7773
724-625-7773

School Psychologist

Special Education... . 124-625-7773
Eden Hall Upper Elementary School

3900 Bakerstown Rd Gibsonia 724-443-1450

Food Services 100 Logan Rd

Gibsonia 724-625-3550
Hance Elementary School

5518 Molnar Dr Gibsonia ..124-443-1541
Pine-Richland High School

700 Warrendale Rd Gibsonia 724-625-4444

Pine-Richland Middle School
100 Logan Rd Gibsonia......
Richland Elementary School
3811 Bakerstown Rd Gibsonia...

.124-625-3111
.124-443-1558

Wexford Elementary School
250 Brown Rd Wexford 724-935-4631
Pine-Richland School Dist
Sportsline 724-625-4444
POFF ELEMENTARY SCHOOL
2990 Haberlein Rd Gibsonia 724-443-3274
POINT PARK UNIVERSITY

Administrative Offices
Wood St & Boulevard Of The Allies .. 412-391-4100

Admissions Department
Full-Time. ...412-392-3430
412-392-3808

Part- Tume/AcceIerated/Graduate
Academic Departments

Business 412-392-3940
Education 412-392-3972
Conservatory Of Performing

Arts (COPA). ... ~.412-392-3450

412-392-3480
412-392-4730

Humanities & Human Sciences.

Journalism & Mass
Communications

Natural Sciences & Engineering

Technologies 412-392-3900
Alumni Affairs 412-392-8099
Community Class

412-392-3456
...412-392-3930

Community Class Downtown.
Financial Aid Office.

Pittsburgh Playhouse

200 Craft Ave 412-392-8000
Registrar’s Office 412-392-3861
Student Accounts 412-392-3424
Student Life 412-392-3824

PORTERSVILLE CHRISTIAN SCHOOL

Pre-K-12th Grades
343 E Portersville Rd Portersville. . 724-368-8787
PROVIDENCE HEIGHTS ALPHA
SCHoOL

9000 Babcock Blvd Allison Park.

o

412-366-4455
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R SLIPPERY ROCK UNIVERSITY OF Slippery Rock University Of Pennsylvania -
PENNSYLVANIA (Cont'd)
850 Cranberry Woods Dr Finance & Adminstrative Affairs
REGIONAL LEARNING ALLIANCE Cranbery Twp 724-738-9000 301 0id Main 724-738-2002
850 Cranberry Woods Cranberry Twp.. 724-741-1000 Switchboard... .....124-738-9000 Financial Aid 107 Maltby Center 724-738-2044
Carlow University. ... 124-741-1028 Provost 308 0ld Main.... ...124-738-2001 FTSA&SZ?LOETAZQ'QQ?Sc‘ence
M- Academic Records & Summer School in Behavioral Sci
FrontDesk CTRATRAS R ks o St 124.738-4863

412-809-5100
.124-741-1008

Pittsburgh Technical College
Heart Prints Center For Early
Education................ooo

S

ST ALPHONSUS SCHOOL
Wexford 724-935-1152
ST GREGORY'S SCHOOL
Main Office 115 Pine St Zelienople....... 724-452-9731
Church 2 W Beaver St Zelienople ... 724-452-7245

ST JOSEPH HIGH SCHOOL
800 Montana Ave Natrona Heights...... 724-224-5552
ST LUKE LUTHERAN SCHOOL
330 Hannahstown Rd Cabot............... 724-352-2221
ST SEBASTIAN SCHOOL
307 Siebert Rd 412-364-8999
Cafeteria 311 Siebert Rd ... -412-364-8999
CCD Office 311 Siebert Rd 412-364-8999

SENECA VALLEY SCHOOL DISTRICT

Haine Elementary School
1516 Haine School Rd
Cranberry Twp
Haines Middle School
1516-A Haine School Rd

Cranberry Twp
Rowan Elementary School
8051 Rowan Rd Cranberry Twp........ 724-776-1518
Evans City Middle School
345 W Main St RR ... 124-776-3530
Or Call. i 124-T76-3330
Administration Office
124 Seneca School Rd Harmony....... 724-452-6040
Grounds & Building Supervisor
124 Seneca School Rd Harmony....... 724-452-6040
Connoguenessing Valley Elementary School
Beaver Rd Zelienople 724-452-8280
Seneca Valley Senior High School
128 Seneca School Rd 724-452-6040
Seneca Valley Intermediate High School

126 Seneca School Rd................... 724-452-6040

Seneca Valley Middle School
122 Seneca School Rd Harmony....... 724-452-6040

Seneca Valley Cafeteria
124 Seneca School Rd Harmony....... 724-452-6040

Superintendent Of Schools
124 Seneca School Rd Harmony....... 724-452-6040

SHALER AREA SCHOOL DISTRICT
1800 Mt Royal Bivd Shaler 412-492-1200

Reserve Elementary School
1800 Mt Royal Bivd. 412-492-1200

SLIPPERY ROCK AREA SCHOOL
DISTRICT

Adminstrative Offices

... 124-776-1581

... 124-776-1325

201 Keister Rd Harrisville ....124-794-2960
Moriane Elementary School

350 N Main St Prospect 724-865-2010
Slippery Rock Area Elementary School

201 Keister Rd.. ....124-794-2960

Slippery Rock Area High School

201 Keister Rd Slippery Rock 724-794-2960
Slippery Rock Area Middle School

201 Keister Rd Slippery Rock.......... 724-794-2960

Academic Services
106 Bailey Library
Academic Services

724-738-2012

€208 University Union 724-738-4470
Accounting Services 103 Old Main..... 724-738-2088
Accounts Payable 2 0ld Main 724-738-2025
Accounts Receivable 103 Old Main ... 724-738-2088

Administrative Information Systems & Technologies

200 Maltby Center 724-738-2033

Admissions Office
146 North Hall Welcome Center. ... 724-738-2015

Advancement Services

202 0ld Main 724-738-2189
Aebersold Student Recreation Center

117 Arc 724-738-4800

Alumni Relations
Russell Wright Alumni House.

724-738-2018
Ambulance/Emergency/Fire
Security Building 724-738-3333

Americorps Program At Slippery Rock University
214 Spotts World Culture Building.... 724-738-2273
APSCUF 1 McKay Education Building... 724-738-2101

Army ROTC Military Science
724-738-2019

101 Strain Behavioral Science
Art Department 100 Art Building I....... 724-738-2020
724-738-2021

Athletic Association
724-738-2086

102 Morrow Field House
Athletic Communication
724-738-2021

201 0ld Main
Athletics 102 Morrow Field House
Biology Department

123 Viincent Science Hall 724-738-2023
Bookstore University Union 724-738-2104
Camps & Conferences

104 Morrow Field House 724-138-2027
Career Services 103 Maltby Center ... 724-738-2028

Campus Recreation Aebersold
Student Recreation Center.
Central Receiving

Receiving Building 1
Chemistry Department

724-738-4800
724-738-2087

327 Vincent Science Hall . 724-738-2031
Child Care Center

007 McKay Education Building 724-738-2102
Communication Department

222 Eisenberg Building ....124-738-2032
Computer Science Department

106 Maltby Center 724-738-2040
Contracts 005-A Old Main.... ....124-738-2026
Counseling Center 008 Old Main......... 724-738-2034

Counseling/Education Psychology Department

006 McKay Education Building ......... 724-738-2035
Criminology & Criminal Justice

004 Spotts World Cult 724-738-2084
Dance Department

110 Morrow Field House 724-738-2036
Diversity 305 Old Main 724-738-2016
Education College Of

105 McKay Education Building 724-738-2007
Elementary Education/Early Childhood

104 McKay Education Building 724-738-2042
Emergencies/Fire/Ambulance

Security Building 724-738-3333
English Department

314 Spotts World Cult 724-738-2043
Environmental Health & Safety

145 Keister Rd i 124-738-2055
Exercise & Rehabilitation Sciences

114 West Gym 724-738-4864
Facilities & Planning

Maintenance Center. 724-738-2073

@ Visit our website at consolidated.com

Fire/Ambulance/Emergency
Security Building 724-738-3333
Fitness Center-Aebersold
Student Recreation Center 724-738-2924
Football Morrow Field

House. 724-738-2046
Geography Geology & The Environment

107 Spotts World Culture Building..... 724-738-2048
Global Engagement

110 Eisenberg Classroom Building.... 724-738-2057
Government Contracting Assistance Center

212 E Cooper St 724-738-2346

Graduate Studies Office
724-738-2051

124 North Hall Welcome Center
Grants & Sponsored Research

102 0ld Main 724-738-4831
Health Environment & Science College Of

Physical Therapy Building 724-738-4862
Health Services

McLachlan Health Center 724-738-2052
History Department

212-F Spotts World Culture Building.. 724-738-2053
Housing & Resident Student Development (Office of)

Rhoads Hall 724-738-2082
Human Resources 205 Old Main 724-738-2070
1D Card Office

Wiesenfluh Dining Hall 724-738-2100
Information 724-738-9000

Information Technology
A-11 Bailey Library. 724-738-2800

Institute For Community Service-Learning & Non-

Profit Leadership
Institutional Research
308 0ld Main 724-738-2099
Intercollegiate Athletics
102 Morrow Field House 724-738-2021

724-738-2058
724-738-2059

Library 206 Bailey Library.......
Mail Room Stores Building |
Management & Marketing Department

113 Eisenberg Building 724-738-4865
Mathematics Department

229 Viingent Science Hall 724-738-2061
Minority Student Affairs & Cultural Diversity
University Union 724-738-2016

Modern Languages & Cultures

Carruth-Rizza Hall 724-738-2062
Music Department

224 Swope Music Hall 724-738-2063
Nursing Department

119 Strain Behavorial Science

Building 724-738-2065
Orientation B106 Bailey Library. 724-738-2067
Parks & Recreation/Environmental Education

101 Eisenberg Building 724-738-2068
Payroll 203 Old Main 724-738-2069

Philosophy Department
724-738-2071

3 Spotts World Cult.
Physical Education Department

724-738-2072
724-738-2080

109 Morrow Field House.
724-738-2074

Physical Therapy School Of

Physics & Engineering Department
724-738-2075
724-738-2000

327 Vincent Science Hall
Political Science
724-738-2076

209 Spotts World Cult
President’s Office 300 Old Main

Printing Services Stores Building 1
Public Relations

201 0Id Main 724-738-2091
Purchasing Office 005 Old Main.......... 724-738-2079
Psychology Department

724-738-2077
724-738-2082
724-738-2011

226 Vincent Science Hall
Residence Life

€208 University Union.
Retention Services

116 North Hall Welcome Center
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Slippery Rock University Of Pennsylvania - University Of Pittsburgh - (Cont'd) University Of Pittsburgh - (Cont'd)
(Cont'd) Communication 412-624-6567 Industrial Engineering 412-624-9830
Rocket Newspaper The Computer Science. 412-624-8490 Materials Science 412-624-9722
220-B Eisenberg Building 724-738-4438 English . 412-624-6506 Mechanical Engineering 412-624-9722
Safety Management 124-738-2017 Film Studies & Media 412-624-6564 Engineering Library 412-624-9620
208 Strain Behavioral Science -738- French & ltalian Languages Evening & Saturday College 412-624-6600
School Of Business & Literatures 412-624-5220 _F94.
113 Eisenberg Classroom Building. . 724-738-4865 Geology & Planetary Sciences 412-624-8780 Falk School 4 2_624_8020
] ! ’ Financial Aid 412-624-7488
Secondary Education/Foundation Of Education Germanic Languages & Literatures .. 412-624-5909 General Studies-Colloge O 412-624-6600
114 MKay Education Buiding ... 724-738-2041 Hispanic Languages & Literatures . 412-624-5225 Senera ngmmoS lege Of.......
305 Old Main.................... 724-738-2016 History & Philosophy Of Science ... 412-624-5896 h 12-648-
Special Education Department . : Dental Medicine 412-648-8406
111 Jack C Dinger Special Education History Of Art & Architecture 412-648-2400 Education 412-648-2230
Building 724-738-2085 Ineligent Systems 412-624-5755 Law 412-648-1400
Student Accounts 103 0ld Man 724-738-2088 ~ Jewish Studies 412-624-5990 gy 412-624-5240
Student Center Linguistics 412-624-5900 Public Health 412-624-3002
B 105 University Union.... 724-738-2092 Music 412-624-4126 Social Work 412-624-6302
Student Government Association Physics & Astronomy....... 412-624-9000 iitati ices-
X Health & Rehabilitation Services-School Of
(€216 University Union. 724-738-2656 Political Science 412-648-7250 Office Of The Dean 412-383-6560
Student Health............. 724-738-2064 Psychology 412-624-4500 General Information 412-383-6565
Student Dining Services Slavic Languages & Literatures 412-624-5906 Admissions 412-383-6558
Wiesenfluh Dining Hall ... 724-738-2038 Saciology 412-648-7580 At TS esiine 412-383-6530
Theatre Department . etic Training/Sports Medicine. - -
300-C Miller Auditorium 724-738-2000 Spanish Dept : 412-624-5225 Clinical Dietetics & Nutrition 412-383-6530
Tutorial Center B106 Bailey Library...... 724-738-2845 A;Sﬁlifii"[t)es;;npﬁgnsfrv'ces 412-624-6588 Health & Rehabilitation Sciences
University Advancement : Grad Programs.............................412-383-6558
100 0l Min . 724-738-2004 el momatin & Al Offes. . A2 BABBAOD oo ponar herapy 412-383-6620
Foundation Office . ... 124-738-2047 , : Physical Therapy. 412-383-6630
University Police 145 Keister Rd....... 724-738-3333 Bo;ﬁIICZﬁZr 800-643-7488 Heinz Memorial Chapel Office 412-624-4157
Vﬁémﬁféﬁ{zﬂ 07 Maltby Center ... 724-738-2184 Textbook Information 412-648-1450 Human ReSOUCeS....................... 21 g-gg:-;ggg
> ) : General Books 412-648-1452 Library & Information Science -024-
v\?n”tfng gmgﬁe"a‘”"m' Science. ... 724-738-2992 Pitt Clothing/Gifts & Special Orders .. 412-648-1451 Institutional Advancement ﬂ ggg:ggg?
-738- School/Art Suppli 412-648-1451 Telefund -024-
301 Spotts World Cult 724-738-2654 Ufwivugmre upples 412-648-1455 International Studies-University
SOUTH BUTLER COUNTY SCHOOL Business-Joseph M Katz Graduate School Of Center For 412-648-7390
DISTRICT Doctoral Program 412-648-1522 Law School Of 412-648-1400
‘Administrative Offices Executive Education 412-648-1600 Learning Solutions 412-624-6600
_aEo._ Institute For Entrepreneurial Libraries
Kﬁgghﬂ%ﬁ?sﬁgyonb"m < 124-352-1700 Excellence 412-648-1544 Archives & Special Collections. 412-648-8190
-352- Small Business Development Center 412-648-1542 Hillman
KﬁgihK&?gQ‘ggcsh?glnburg 724-352-1700 M:;ter of Buszi&nzss IAdministration Program Information 412-648-7710
. _aEo._ missions & Application Lendi 412-648-7
oSy o 100 2S4BT gy v oo
340 Knoch Rd Saxonburg 724-352-1700 Placement & Career Counseling...... 412-648-1510 Information 412-648-1330
South Butler Primary School General Information 412-648-1531 Lending. ..o 412-648-1323
328 Knoch Rd Saxonburg 724-352-1700 Uﬁn\gergr_attjuz:ye Programs (College Of Business Reference 412-648-1325
ministra ion) _ Falk Library Of The Health Sciences
SUMMIT ACADEMY amissions PR Lending . 412-648-8867
_909. ioe Of The Dean......................... 412-383- e .
839 Herman Rd Herman 724-282-1995 Genter For Litetime Learning 412-624-6600 Frick Fm.e Arts Library. 21 g-ggg-iﬂ;g
Child Development Center 412-383-2100 Music Library : Skl
U Children’ N . McGowan Institute Of Regenerative
ildren’s Hospital Of Pittsburgh/ Medicine School Of
Transplant Surgery. 412-647-5800 Dean's Office 412-648-8975
Clinical Psychology Center 412-624-8822 Vice Dean’s Offi 412-648-9000
UNIVERSITY OF PITTSBURGH Saate il 4126481864 pamisions. 412-548-9891
For Numbers Not Listed Dental Medl_cme-School of Financial Aid 412-648-9891
University Operators 412-624-4141 Deans Office 412-648-8880 Cell Biology & Physiology 412-648-9360
Administrative Offices Admissions-Dental Students 412-648-8437 Emergency Medicine 412-647-3333
Chancellor ) 412-624-4200 Admissions-Hygiene Students......... 412-648-8432 Family Medicine 412-383-2377
Sr Vice Chancellor 412-624-6577 Continuing Education...................412-648-8370 Medicine Chair... ... 412-648-9636
Provost 412-624-4222 Patient Appointments/Emergencies... 412-648-8616 Microbiology & Molecular Genetics... 412-648-9570
Health Sciences 412-648-8975 University Dental Health Services.... 412-648-9100 Neurobiology 412-648-9590
Secretary Of The Board Of Trustees .. 412-624-6623 Diagnostic Sciences 412-648-8636 Neurological Surgery. 412-647-3685
Student Affairs. 412-648-1006 Oral & Maxillofacial Surgery. 412-648-6801 Neurology -412-692-4920
Institutional Advancement 412-624-5800 Maxillofacial Prostho 412-648-6080 Obstetrics Gynecology & Reproducive
Admissions Education-School Of Science : : 412-641-4220
College Of General Studies 412-624-6600 General Information/Student Ophthialmology 412-647-2200
Undergraduate Day School 412-624-7488 Service Center........................412-648-2230 Orthopacdic Surgery 412-687-3900
Air Force ROTC 412-624-6396 Office Of The Dean 412-648-1780 Otolaryngology 412-647-2100
Alumni Relations/Alumni Association.. 412-624-8229 Development Office 866-258-6338 Pathology 412-648-9550
Army ROTC 412-624-6197 Falk School 412-624-8020 Pediatrics 412-692-5971
Dietrich School of Arts & Sciences Institute For Higher Education Pharmacology 412-624-2787
Dean 412-624-6090 Management........... o .412-648-7428 Physical Medicine & Rehabilitation ... 412-692-4400
College Of Arts & Sciences- 112-624-6480 \ntramuralss& Recreation ....412-648-8210 Egg:g}?;yonmgy -...412-647-3600
Student Services. - - Engineering School Of )
Advising Center. 412-624-6444 Dean's Office 412-624-9809 (Main desk-x-ray schedule) 412-647-3500
Allegheny Observatory 412-321-2400 Office Of Administration 412-624-9800 Surgery :} g-gg;-gﬁg
Anthropology. 412-648-7500 Freshman Program 412-624-9825 Ngtrizlno;giyty Roome M 2:624:6000
Architectural Studies 412-648-2401 Bioengineering 412-624-4705 Nursing-School Of
Biological Sciences . 412-624-4266 Chemical & Petroleum Engineering .. 412-624-9630 Information 412-624-4586
Chemistry 412-624-8200 Civil & Environmental Engineering ... 412-624-9870 Off-Campus Programs 412-624-6600
Classics 412-624-4493 Electrical Engineering 412-624-3000 Pitt Shop The 412-648-2606
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University Of Pittsburgh - (Cont'd)

Police-Campus
Emergency. 412-624-2121
412-624-4040

Administration
Psychiatric-Western Institute

& Clinic 412-624-1000
Public & International Affairs-Graduate
School Of 412-648-7640

Public Health-Graduate School Of
Student Information. .
Dean’s Office....

412-624-3002
) ~.....412-624-3001
Center For Public Health Practice...... 412-383-2400
Health Policy & Management .412-383-7049
Infectious Diseases & Microbiology .. 412-624-3331

Social & Urban Research-Center For... 412-624-5442
Student Health Service

3708 Fifth Ave .412-383-1800
Student Payment Center 412-624-7520
Technology Help Desk 412-624-4357
Theatres

University Of Pittsburgh Repertory

Theatre Box Office. 412-624-7529

412-624-6600
412-648-7814

Third Age Learning Community .
Ticket Office-William Pitt Union.

University Of Pittsburgh - (Cont'd
University Dental Health Services.......412-648-9100
University General Internal Medicine...412-692-4888
University Housing Panther Central. . 412-648-1100

University Registrar
Certification Of Enrollment 412-624-7660
Diplomas & Graduation 412-624-7627
412-624-7600

General Information

Transcripts 412-624-7620
Grad School Of Public & International

Affairs. .. 412-648-7646
Office Of Finance. . 412-624-6620

Western Psychiatric Institute & Clinic 3811 0'Hara St
General Information 412-624-1000
Toll Free 877-624-4100
Emergency & Admissions 412-624-1000
Clinical Information & Scheduling......412-624-1000
Inpatient Billing 412-432-5500
Outpatient Billing 412-432-5500
Human Resources 412-647-5555

@ Visit our website at consolidated.com

w

WILMINGTON AREA SCHOOL
DISTRICT
300 Wood St New Wilmington 724-656-8866

WINCHESTER THURSTON SCHOOL

City Campus
555 Morewood Ave Pittsburgh.........412-578-7500
412-578-7518

Admission Office
555 Morewood Ave Pittsburgh...
412-578-7529
...412-578-7503

Business Office
555 Morewood Ave Pittsburgh...
Athletics
555 Morewood Ave Pittsburgh
North Hills Campus
..412-486-8341

4225 Middle Rd Hampton Twp




