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Stay Connected with

Access your bill, check ticket status, get support, manage your account and more.

MyFidium Self-Registration Guide

Step-by-step instructions for creating a new account and signing up
for access to the MyFidium Business Portal.
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Introduction

You can use the MyFidium Business Portal (formerly Account Center) to manage your account, make payments, or view usage — all in one
place. A virtual tour is available within the portal located in our Self Help section.
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User Guide — Self-Registration and Login

Visit https://portal.fidiumbusiness.com

New Customers will receive an automated email with instructions to register.

Existing Customers prior to the new MyFidium launch will be migrated from the previous Account Center. You will receive an email with
registration details. If you do not receive an email, you can go to the login screen, select register and follow the prompts. You will need your
account number, email and PIN number.

Registration Types

1. New Account Registration
2. User Previously Registered

3. An Admin already exists on the account
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https://portal.fidiumbusiness.com/

1 - New Account Registration.

Use this option if you are a new customer or have never had a portal account with Fidium Business.

Step 1. From the login screen, click the blue Register link.

Welcome! ¥ Account Center is now the MyFidium Business Portal.

f|d|um

business Log In

Sign in to access your account

Stay Connected with s
MyFidit

Register

Access your bill, check ticket status, get support, manage your account and more.

New to the platform? See what you can do —

2026 Fidium Terms & Policies Contact Us
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Step 2. Enter your Primary Billing Account Number and your Business Email Address and click the Verify button.
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Stay Connected with
MyFidiu

Portal

Access your bill, check ticket status, get support, manage your account
and more.

New to the platform? See what you can do —»
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Account Info

MyFidium Business Portal is Fidium's secure, personalized online account
access and management tool for business customers. Before beginning the
registration process, find your Customer PIN or call

1.844.FIDIUMBIZ (1.844.343.4862) for assistance.

How would you like to look up your account?

Account Number Phone Number

Primary Billing Account Number*

I

Locate My Account Number

Your Business Email Address

Back to login




Step 3. Enter your Customer PIN number and click the Verify button.
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Portal

Access your bill, check ticket status, get support, manage your account
and more.

New to the platform? See what you can do —

MyFidium Self-Registration
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Account Info Authorization

Account 1234567830 — ACME MANUFACTURING CO

Customer PIN

4l B44.YOUR.CCI (844.968.7224) Tor asalstance.

Cancal
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Step 4. First enter your First Name, Last Name, Business Email Address. Next, link to any Advanced Services listed below.
Click the Register button to complete your registration.

Provide information so that we may create an Account Administrator. Once
enralled, the Account Administrator can add, edit or remove Users and assign
each specific permissions on the portal.

First Name
r |
I d I l I I I I Last Namea
business
Business Email Addrass

admingacme.com

Link Advanced Services

_l Data Networking

P e o 5 |:| Unified Communications [PraConnect, Hosted PEX, Hosted VolF)
O r IL@ U Cloud Cortact Cemter

O SD-WAN

L Cloud Wifl (Managed Wireless LAN)

O Cloud Security

Access your bill, check ticket status, get support, manage your account

and more. On-Site Securiry
C) DDoS Mitigation

MNew to the platform? See what you can do — Mot Sure
Cancel
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Congratulations! You are now registered.

Check your email; we have sent you a password and further instructions.
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Portal

Access your bill, check ticket status, get support, manage your account
and more.

New to the platform? See what you can do —

MyFidium Self-Registration
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Account Info Authorization Details Registered

You are now registered — check your email

W sent an emall to admin@acme.com with a link 1o set your password. Follow it
to activate your |09II'I. then signiin to the portal,

idn't gat the email? Check ipam folder, or call B44.YOUR.CCI (844.968.7224) it
sistance

Back to login
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2 - User Previously Registered.

If you are already registered, you will be notified upon attempting to login. Please click the Forgot password button to gain access.
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Stay ConneCted Wlth User Previously Registered

M y F - - N = = A user with the emall admin@acme.com Is already registered on the portal.

Sign in with that email — or reset the password if you don't have it

“ rorotFassword

Portal

Access your bill, check ticket status, get support, manage your account
and more.

MNew to the platform? See what you can do —
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3 - An Admin already exists on the account.

If you attempt to self-register and get the screen below, thenyou must request access from the current admin at your company.
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Account Not Available for Self-Registration

Stay Co n n eCted WIth This aceount has already been ragistered and has Account Administrators

assigned.

My [l = L i H A | X Your Account Administrators are:

+ Jane Smith

P O rta H « John Doe

Flease request access from an Account Administrator or call

) . 844.YOUR.CCI (844.968.7224) for assistance.
Access your bill, check ticket status, get support, manage your account

MNew to the platform? See what you can do —
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®
fl d I I I Fidium Business Support
https://www.fidiumbusiness.com/customer-portal-overview

\ } business Version 1.0 - 082126.D1
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