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MyFidium Self-Registration Guide 

Step-by-step instructions for creating a new account and signing up  
for access to the MyFidium Business Portal. 
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Introduction 
 
You can use the MyFidium Business Portal (formerly Account Center) to manage your account, make payments, or view usage – all in one 
place. A virtual tour is available within the portal located in our Self Help section. 
 
 

 

 

ATTENTION: Your MyFidium Business portal may look different from the examples in this guide. The features and menu options you see are 
based on the services on your account, and the portal is updated regularly. 
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User Guide – Self-Registration and Login 
Visit https://portal.fidiumbusiness.com 
 
New Customers will receive an automated email with instructions to register. 
 
Existing Customers prior to the new MyFidium launch will be migrated from the previous Account Center. You will receive an email with 
registration details. If you do not receive an email, you can go to the login screen, select register and follow the prompts. You will need your 
account number, email and PIN number. 
 
 
 

Registration Types 

1. New Account Registration 

2. User Previously Registered 

3. An Admin already exists on the account 

 
 
 
 
 
 
 
 
 
 
 
 

https://portal.fidiumbusiness.com/
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1 - New Account Registration. 
Use this option if you are a new customer or have never had a portal account with Fidium Business. 
 
Step 1. From the login screen, click the blue Register link. 
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Step 2. Enter your Primary Billing Account Number and your Business Email Address and click the Verify button. 
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Step 3. Enter your Customer PIN number and click the Verify button. 
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Step 4. First enter your First Name, Last Name, Business Email Address. Next, link to any Advanced Services listed below.  
Click the Register button to complete your registration. 
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Congratulations! You are now registered.  
Check your email; we have sent you a password and further instructions. 
 

  
 
 
 
 



 

©2026 MyFidium Business Portal – Self-Registration Guide  9 

 

2 - User Previously Registered. 
If you are already registered, you will be notified upon attempting to login. Please click the Forgot password button to gain access. 
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3 - An Admin already exists on the account. 
If you attempt to self-register and get the screen below, thenyou must request access from the current admin at your company. 
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Fidium Business Support 
https://www.fidiumbusiness.com/customer-portal-overview  
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