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Stay Connected with

Access your bill, check ticket status, get support, manage your account and more.

MyFidium Quick Start Guide

A short walkthrough to help new users get up and running
with the MyFidium Business Portal in just a few steps.

September 2026
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Welcome, Let’s get started.
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Introduction

This is an illustrated version of our online tour of the MyFidium Business Portal. Use this guide to familiarize yourself with the sections of our
portal prior to logging into your account.

Visit https://portal.fidiumbusiness.com

©2026 MyFidium Business Portal — Quick Start Guide 2


https://portal.fidiumbusiness.com/

MyFidium User Guide

Login Page

Visit https://portal.fidiumbusiness.com

You will receive an email from our system with either a register email (new customer) or password reset (existing portal customer) instructions.
If you have not received your welcome email, please check your spam / junk folder. For any other issues, please contact support.
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MyFidium Business Portal - Quick Start Guide

Welcome, let’s get started. Once you are logged in, you will be greeted with a pop up inviting you to take the guided tour

. Moving forward
when you visit the Self Help page you can click the Replay button.

Welcome to your MyFidium

New here? Take the quick tour to see where everything lives, or pick a specific area to leam in depth. You can
revisit any of these later from Get Started on the Self Help page

9 Quick tour 1 min

A 1-minuie roam across ihe whole platform — see where everything lives.

LEARN A SPECIFIC AREA

Overvi Ma the platf
GJ erview m_nage platform

A guided walk through every tab in your For admins — the tools that run the platform

Owerview men

RN

Maybe later
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Welcome to your MyFidium

verything
a deeper tour for an

Help page.
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Main Navigation

The menu links on the left side of the page will take you to your services, reports, and resources for the portal. The menu items are based on the services
your account has. Some options may or may not be present on your screen.

fidium

business

Home
Seif Help
Service Tickets

News

Vioice Services Main navigation
h{( nain menu, grouped into
Cloud Services A fio

Security Services
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Home / Manage Billing

From the home screen you can view invoices, previous payments, set billing preferences, payment options, and your bill hierarchy.

Manage Billing

OUTSTANDING BALANCE
BILL PAYM
HIERARCHY OPTI

$135.62 B = & fi

Due Aug 27, 2026

INVOICE HISTORY
$360

[") summary Bill  [) Detailed Bill

VIEW INVOICES VIEW PAYMENTS

$270
$180
BILL SUMMARY Billing Period: Jul 30, 2026 $90
Previous Charges $135.46 50
Nov 30, 2024 Mar 30, 2025 Jul 30, 2025 Nov 30, 20]
Payment - Thank Youl ($135.48)
NEW
Past Due Charges Vewie homas lhaca . PREVIOUS PAYMENTS . .o.-o OUTST)
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Switch Between Multiple Accounts (if applicable)

If you have multiple accounts with us, use this dropdown to select the account you wish to view. To gain access to each of your accounts, please contact
your company administrator and request access.

- GConsolidated Communications

Switch accounts fast
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Find My Account

Use the search bar to quickly find all of the accounts you have access to. To select and view an account, click on the name.

My Accounts Fawvorite Accounts

Ql

1 account
Sub-accounts +

ACCOUNT NAME SELECTED
Account Mame
Account: 012345678910

Find any account

Search every account you can access under My Accounts, and

star the ones you use most under Favorites

- - ..
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Your Profile and Account Details

This is where you update your account profile and account details. Simply click on your name to access the drop-down.

Customer Name
customerficompany.com
CUSTOMER ADMIN

Profile

"' Account details

Your profile & account details =

Open this menu to manage your profile, view the full Account
details of the account you're working in — number, address
and status — or sign out.

- - .

Skip tour
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Thank You - MyFidium Business Portal.

This is where our tour ends. You can visit our Self Help section anytime if you wish to watch this tour at any time.

You're all set

That's the four. Want to go de k a module four from
a = elcome aboard!
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MyFidium Portal Overview

Visit
https://portal.fidiumbusiness.com/playbook

MyFidium is your self-service home for
Fidium Business. Pay your bill, open support
tickets, manage your services, and keep your
team connected — without picking up the
phone.
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Billing & Payments Support Tickets
View and download bills, make Submit, track, and review support ficket
payments, and manage AutoPay requests

< &
Phones & Voice Cloud Services
Manage your phone lines, voicemail Access your cloud, backup, and Cloud
and calling features WiFi services

s =
Proactive Monitoring Users & Accounts
Monitor your network and identify Administrators can add and manage
issues early users and account access

Get Started in 3 Easy Steps

From sign-in to your first task in under a minute

Sign In View Your Dashboard
Use the usemame and password from your See your latest bill, support tickets, and
welcome email or click Reset Password or service ficket status in one place

Register My Account

Your Services

View all your services and check their
cument status

Security Services

Manage Cloud Secure and DDoS
protection for your network

Explore the Portal

Use the left navigation menu or search to
quickly find what you need

12


https://portal.fidiumbusiness.com/playbook
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Fidium Business Support
https://www.fidiumbusiness.com/customer-portal-overview

Version 1.0 - 082126.D1
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